
PROGRAMME
International Round Table

“Improvement of practice-oriented training in tourism and hospitality industry: 
interaction of theory and practice”.

timed to the opening of the “Week of the Department of Tourism and Service”.
Kazakh University of Technology and Business

named after K. Kulazhanov

Moderator: Dr. Irina Vladimirovna Yardyakova, PhD in Economics, Professor

10.30 – 10.40 Opening of the “Week of the Department” Head of the Department “Tourism and Service” 
Dr PhD, Ass.Prof. Zhunussova Aliya Anarkhanovna

10.40 - 10.50 Welcoming speech
Rector of K.Kulazhanov Kazakh University of Technology and Business
Professor Baybolova Lyazzat Kemerbekovna

10.50 – 11.00 Welcoming speech
-Vice-Minister of Tourism and Sports of the Republic of Kazakhstan
 Yerkinbayev Yerzhan Malikovich

11.00-11.10 Presentation on the topic: “The importance of practice-oriented learning in tourism and 
hospitality industry”, Representative of Antalya Bilim University, 
Dr Demet Ceylan, Advisor to Rector
Dr. Çağla McKenzie, Coordinator of ABU TELP projec

11.10 – 11.20 Report on the theme: “Influence of international training experience on the quality of 
educational programmes”, Candidate of Geographical Sciences, Associate Professor of Gomel 
State University named after F.Skorina, Republic of Belarus 
Tatyana Grigoryevna Flerko. 

11.20-11.30 Report on the topic: “The importance of project-based learning in the educational process”, 
General Director of Rixos President Astana 
Dr PhD, Professor Terjan Tansel

11.30 – 11.45 Discussion
11.45 – 12.00  Presentation of certificates of the ABU TELP project, 

Dr PhD, Professor Terjan Tansel

12.00-12.20 Presentation of the international website “KazVenture” - students of the educational 
programme “Restaurant and Hospitality Business”, 2nd year. Project Coordinator,
 Professor Terjan Nurfer

12.20-12.25 Report on the topic: “Improving the effectiveness of mechanisms of interaction between 
educational organisations and business structures to improve practice-oriented training”
President of the Association of Tour Operators of RK
Dr PhD, Ass.Prof. Rey Inna Yurievna

12.25-12.35 Report on the topic: “The role of employers in assessing the quality of educational 
programmes”, Acting Director of Jumbaktas Astana Hotel
Saule Umirtaevna Zhaksylykova

12.35-12.45 Report on “Participation of the branches of the department in the educational process of 
tourism sphere”, manager of the tourist firm  “Aruzhan” LLP, 
Dyusekova Dinara Amangeldievna.

12.45-12.55 Report on “Human Resources Potential in the Hospitality Industry: Problems and Solutions”
 - Personnel Training Manager of The Ritz-Carlton Astana Hotel
Alimgazhinov Didar

12.55-13.05 Discussion
13.05-13.15 Closing of the round table, awarding of letters of thanks, certificates

 с 13.15 Coffee-break

03 February 2025 



Participants of the round table :

1. Rector of Kazakh University of Technology and Business named after K.Kulazhanov, Professor Baybolova Lyazzat 
Kemerbekovna

2. Vice-rector for UMR of K.Kulazhanov Kazakh University of Technology and Business, Askarbekov Eric 
Birlikovich

3. Vice-rector for science and innovations of K.Kulazhanov Kazakh University of Technology and Business, Elaman 
Kanatovich Aibuldinov

4. Vice-rector for educational and social work, Sayat Berdigaliguly
5. Dean of FES, Kanat Mustafayev Seitkamalovich Mustafayev
6. Vice-Minister of Tourism and Sports of the Republic of Kazakhstan, Erkinbaev Yerzhan Malikovich 
7.  Representative of Antalya Bilim Universiny, Advisor to Rector, Demet Ceylan 
8. Representative of Antalya Bilim Universiny, Coordinator of ABU TELP projec, Dr. Çağla McKenzie
9. Professor, Candidate of Geographical Sciences, F.Skorina Gomel State University, Republic of Belarus, Tatyana 

Grigoryevna Flerko 
10. General Director of Rixos President Astana Hotel, Terjan Tansel 
11. Project Coordinator, Professor Terjan Nurfer 
12. President of the Association of Tour Operators of the Republic of Kazakhstan, General Director of Sayat Travel, 

‘The Best Tourism Worker of the Republic of Kazakhstan’, Rey Inna Yurievna. 
13. Acting General Director of Zhumbaktas Hotel, Saule Umirtaevna Zhaksylykova 
14. Director of Sweet and Spice restaurant. Batyrov Arman Batyrovich 
15. Honoured instructor of mountain and hiking tourism of the Republic of Kazakhstan, Rakhimbekov Bekzat 

Kudaibergenovich Rakhimbekov 
16. Director of the Corporate Fund ‘Touristik Kamkor’ Esilov Asylkhan Burambekovich- 
17. Acting Director of the State Enterprise ‘Centre for Children and Youth Tourism and Local History’ of the Astana 

City Akimat, Kenzhegaliev Asylan Alipkalievich Kenzhegaliev 
18. Dyusekova Dinara Amangeldievna, Manager of ‘Aruzhan’ Tourist Company. 
19. Training Manager of The Ritz-Carlton Astana Hotel Alimgazhinov Didar Alimgazhinov 
20. Sultanova Asel Kozhanberdievna Sultanova, Head of HR Department, Rixos President Astana Hotel.  
21. Representative of school No. 72, geography teacher Zhailaubaev Yerbolat Nurakhmetovich Zhailaubayev 
22.  Representative of school-gymnasium №65 named after M. Zhumabayev, Kaylaubaev Yerbolat Nurakhmetovich. 

M.Zhumabaev, Berkut Kaisarbekov Kaiyrbekovich Kayyrbekov
23. Deputy director on educational work of gymnasium №5, Suleimenova Zhanyl Amangeldinovna.
24. Representative of Nazarbayev Intellectual School, Zhunusbaeva Maral Turmyssovna.
25. Deputy Director for Educational Work of G.Ormanov Gymnasium No.7, Sagynbaeva Didar Oralbekovna 
26. Representative of G.Ormanov Gymnasium No.7, Abdykadyrov Akzharkyn Naushabekovna 
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