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IMonnepaiH xoHe UMKJAEPIiH aTATYbI.
IIonHiH KbICKaIIa Ma3MYHBI

HaumeHoBaHUE UKJIOB M THCIIUIJIHH.
KpaTKOC coaepikaHue THCHUIIIUHBI

The name of the cycles and disciplines.
Summary of the discipline

Basaubik nmangep / Baszosbie pucummumnel / Basic disciplines — 110 kpeaut / kpegura / credits

1

TTonnin xoaer: KT 1201

IIan araysr: KoHaxkailIbUIBIK TEOPUSICHI

Kpenut kenemi: 6

IIpepexBusuTTep: -

IMocTpexkBu3utTTep: TypHu3M MEHEHKMEHTI

OKBITY MaKcaThI: MeiipaMxaHa XoHE KOHAK Yi Ou3Heci
caylachIHa KeH OeHiH/II MaMaHaap faspiiay OOJIbIT TaObLIAIbL.
Conpiaii-ak CTyACHTTEPIiH 9JIeM/IIK TOKIpHOeHi,
KazakcTaHHBIH YITTBIK )KOHE MOJICHH JIOCTYPJICPIH,
»kahaHany skaralibiHa Oacka eyep MeH OHIpIIepIeH KeJIreH
KOHAKTap/bl KaObU1IayAbl YIBIMAACTHIPYIAFbl QIEM/IIK JKOHE
OTaH/IbIK FHUIBIMHBIH 3aMaHaYH JKETICTIKTEPiH JKOHE TYPU3M
MEH KOHAKXaMITBUIBIK WHLyCTPHUSCHIH IaMBITYFa dJIeM/IE YIKSH
KbI3bIFYIIBUIBIKTBI €CKEPE OTBIPBII, KOHAKKAIBIIBIK TAPHXbI
Typabl TCOPHSUIBIK OLIIM aiybl

Kpickama ma3myHbl: KoHaKKalIbUTBIK HHIYCTPHACH
9KOHOMHKAHBIH €PEKILE CaJlachl PETiHJIE KAPKBIH/BI JaMBbIIT
KeJIe Il XKoHe YIIKeH aneyeTke ue. O aeyMeTTik-
9KOHOMUKAJIBIK IaMy/IbIH Ka3ipri AeHreiin kepceTe/i,
Kasakcranaa na, Oykin anemzie e SKOHOMHKA MEH JKaIIIIbI
KOFaMHBIH JKai-KyHiHIH KepiHici OOJIBII TaObLIAIbI.

OKBITY HITHIKECH:

Bijtimi: KoHaK yitnepaiH HHKeHEePIiK-TeX HUKAIBIK
JKaOABIKTAPBIH OLTy; QJIEM/IIK TAMAKTaHy HHIYCTPHSCHIH
JAMBITYIbIH HETi3ri Ke3eHuepin Ouly; KoHaK Yil OusHecinne
nepcoHalibl 6ackapy Typabl YFbIMAAPAbI KAJIBIITACTBIPY;
CEPBUCTIH IICUXOJIOTHSUIBIK MO/ICHUETIH OliTy; MeiipaMxaHaiap
MEH KOHaKYHJIEp/IiH IIepCOHAIbIHA KOMBUIATHIH HEri3Ti
TajanTap; KbI3MeTTep/li Kypy MeH Lirepinerye kociou KbI3MeT
JaFIbUIAPBIH TaMBITY.

Ickepairi: KoHaKKaiIbUIBIK HHYCTPHSICEI MEH KBI3MET
caJlachIH TYCIHY MEH aHBIKTay/bl KaJIbINTaCTBIPY; KOHAK YI
JKOHE MelipaMxaHa [IapyallbUIbIFbIHBIH YHBIMIBIK KYPbUIBIMBI
TypaJisl OLTIMII KaJIBIITACTBIPY; KOHAK YH KCIMIOPHBIHBIH
KYPBUIBIMBI Typajbl YFBIMABI KaIbINTACTBIPY; KOHAK Vil
Ou3HeCiH yibIMAACTBIPy MOJIEN XKOHE KOHAK YHIepIiH Typiepi
TYpaJIbl YFBIM/IBI KAJIBIITACTBIPY;

JlaFabIChI: KOHAKKAMIBUIBIK KOCIMTOPBIHIAPBIH/IA O31HIH
naya3bIM/IBIK MiHICTTEPIH €CKepe OTBIPBII, 63 KhI3METIH JKOHE
JKYMBIC KYHIH X)ocrnapiay Kabineri

Kysiperriuiri: enzipic KpI3MeTiH 6aKblIay XKyHeciHIH
HOTIKENLIITIH Taljiay )oHe 0araay, TaAMaKTaHy jKOHe
KOHAKOKaUIIBUIBIK HHYCTPHSCHIH IaMBITY CallachlHIa )KaHa
aKmapatThl i3/7ey/Ii, TaHIay/ bl )KOHE Maiaanany bl xKy3ere
aceIpy Kabineri

Kox qucommmuel: TG1201

Hazpanue nucuuminnbl: Teopus
rOCTENPUUMCTBA

O6beM B kpeguTax: 6

IIpepeKBU3HUTHI: -

IMocTpexkBU3NTHI: MEHEHKMEHT TypU3Ma
Lleab u3yueHus: ABIICTCS IIOATOTOBKA
CICLMATIMCTOB IIHPOKOTo NpoGHIIs B 00JIaCTH
PECTOPaHHOTO U TOCTHHUYHOTO OM3Heca. A
TaKKe NIPHOOPETeHUE CTyIEHTaMU
TEOPETUUECKUX 3HAHUH 00 HCTOpUH
TOCTENIPUUMCTBA C YYETOM MHPOBOTO OIIbITA,
HAI[MOHAJIBHBIX M KYJIbTYPHBIX TPaIHIIHH
Ka3zaxcraHa, COBpeMEHHBIX HOCTHKEHUI
MHUPOBOH U OTEYECTBEHHO!N HAYKH B
OpraHU3alyy pUeMa TocTei n3 IPYrux cTpaH
Y PETHOHOB B YCIOBHSX II00AIN3aLUU U
OIPOMHOTO HHTEPECa B MUPE K Pa3BUTUIO
TypU3Ma U HHIYCTPHHU FOCTEIIPUMMCTBA
Kpatkoe conep:xanue: Ungyctpus
TOCTEIIPUUMCTBA, KaK ocobas cpepa
9KOHOMUKH, pa3BuBaeTcs OypHO U o0nazaer
OonbMM noTeHnuanoM. OHa oTpaxaer
COBPEMEHHbIH YPOBEHb COLMAIBHO-
9KOHOMUYECKOT'O Pa3BUTHUS, SIBIISIETCS
OTpPa’KEHHEM COCTOSHHSI SKOHOMUKH U
obuiecTBa B 11e/10M, Kak B Kazaxcraue, Tak u
BO BCEM MHpE.

PesyabTart 00y4enns:

3HaHUA: 3HATH HHXKECHEPHO-TEXHUUECKOE
000pyI0BaHHE TOCTUHULL; 3HATh OCHOBHbIC
9TaIbl Pa3BUTHSI MUPOBOW HHYCTPUH
MUTaHUsT, CHOPMUPOBATH MOHSTHS 00
yIpaBlieHHE TIEPCOHATIOM B TOCTHHHYHOM
Ou3Hece; 3HATh IICUXOJIOTHYECKYIO KYJIBTYPY
CEepBHCA; OCHOBHbIE TPEOOBAHMUS K IIEPCOHAITY
PECTOPaHOB M TOCTUHULL; Pa3BUTh HaBBIKK
npodecCHOHANBHON ESTEIbHOCTH B
CO37aHHMH U NPOJABWKCHUH YCIIYT.

Ymenust: chopMHPOBATh HOHUMAHUE U
OTIpe/ieTICHNE UHYCTPHU TOCTETIPHUMCTBA 1
cepsl esTenbHOCTH; CHOPMHUPOBATH 3HAHUS
00 OpraHU3alMOHHOI CTPYKTYpe
TOCTUHUYHOTO M PECTOPAHHOI'O XO34HCTBa;
copMHPOBaTh MOHATHE O CTPYKTYpe
TOCTUHHUYHOTO MPEANPHATHS; cHOPMHUPOBATH
MOHSTHE O MOJIEJIU OpPTraHU3aLUu

Discipline code: TH1201

Name of the discipline: Hospitality theory

Number of credits: 6

Prerequisites: -

Postrequisites: Management of tourism

Purpose of studying of the discipline: It is the training of specialists of
a wide profile in the field of restaurant and hotel business. As well as the
acquisition by students of theoretical knowledge about the history of
hospitality, taking into account the world experience, national and
cultural traditions of Kazakhstan, modern achievements of world and
domestic science in organizing the reception of guests from other
countries and regions in the context of globalization and the huge interest
in the world in the development of tourism and the hospitality industry
Summary: The hospitality industry, as a special sphere of the economy,
is developing rapidly and has great potential. It reflects the current level
of socio-economic development, is a reflection of the state of the
economy and society as a whole, both in Kazakhstan and around the
world.

Learning result:

Knowledge: to know the engineering and technical equipment of hotels;
to know the main stages of the development of the global food industry;
to form concepts about personnel management in the hotel business; to
know the psychological culture of service; basic requirements for the
staff of restaurants and hotels; to develop professional skills in the
creation and promotion of services.

Abilities: to form an understanding and definition of the hospitality
industry and the field of activity; to form knowledge about the
organizational structure of the hotel and restaurant industry; to form a
concept about the structure of the hotel enterprise; to form a concept
about the model of the organization of the hotel business and the variety
of hotels;

Skills:the ability to plan their activities and working day taking into
account their own job responsibilities at hospitality enterprises
Competencies: the ability to analyze and evaluate the effectiveness of
the production activity control system, to search, select and use new
information in the field of food and hospitality industry development




TOCTHHHYHOTO OM3HECA M Pa3HOBHIHOCTH
TOCTHHMII;

HaBBIKH:CIOCOOHOCTHIO JIAHUPOBATH CBOIO
JIeSITEIEHOCTD M paboy4nii ICHb C y4e TOM
COOCTBEHHBIX JIOJPKHOCTHBIX 00SI3aHHOCTEH
Ha NPEIIPUATHSIX TOCTEIPUIMCTBA
KoMmnereHuum: criocoOHOCTBIO
AQHAJIM3UPOBATh M OLICHUBATH
PE3yIBTAaTUBHOCTH CUCTE- MBI KOHTPOJIS
JIeSITEIbHOCTH TIPOU3BO/ICTBA, OCYIIECTBISTh
MIOUCK, BBIOOP M UCCIIOJIb30BaHNE HOBOM
uHdopManuu B 06J1aCTH pa3BUTHS HHIYCTPUH
MUTaHUsI U TOCTEIIPUUMCTBA

Mannin koasr: (KK) TM 2201

ITon aTaybl: Typu3m MEHEIKMEHTI

Kpeaur kesemi: 5

IpepexBusutrep: KoHaKKalIbUIbIK TEOPUACHL, OleM
XaJIBIKTapBIHBIH CalT - JOCTYPIIePi XKoHE MOICHHETI
MocrpexkBuzutTep: Casxarrany

OxkbITy MaKcaTbl: CTyIeHTTepre TypUCTIK CeKTOpAa
KOCINKEePIIiK KbI3METTIH JOTHKa KO3KapachIH KAJBIITACTHIPY
Kpickama Ma3myHbI:. Typu3M FbUIBIM PETiHIE.
Tycinikrepain apakarsiHacsl. Typusmain xkikrenxyi. KOHBTO
casxart jKacayllbl TYIFanapablH cxeMacsl. Typusmui
JaMBITYIbIH AIFBIIAPTTapEl, peCcypcTap, deyeT, NaiiataHy,
ayMakThl O6aranay. TypucTiK-peKpealisuIbIK ChIHBIMABLIBIK.
Taburat, KOFaM, 5KOHOMHUKA YIIiH TYPU3MHIH MaHbI3bI.
PexpealisuIbIK/ TYpHUCTIK aynaHabIK OimiM Oepy /
aynaHnacTsipy. TypusM KOFaMIBIK-IIapyallbUIbIK JKYie

perinzae. TypucTik HapbIK/mapyambubK. Typu3M MapKeTHHI.

Keizmet kepcety camacel. Typusm MeHeKMeHTI. TypHCTIik
KBI3MET HapBIFBIH MEMIICKETTIK peTTey. XalIblKapamiblK /
TYPaKThI TYPU3M Typaibl TYCIHIK.

OKBITY HOTHIKEC]:

Binimi: Ilonni okeII-yiipeHy KeifiH CTyeHTTep OHAIpiCTIK
LIBIFBIHAAPABI a3aiTy YIiH, Oara cascartsl OUTIMIH KeHEHTY

YILIiH, KOCIMKEP/IiH )KOocmapiay TeOPUsUIbIK HET131H 01Ty Kepek.

KOCi0M Typzie OM3HECTI JKYPri3yAiH NPUHLIUITEPI MEH
QicTepiH KepceTesi.

IckepJiri: maynel epexenepine OOHbIHIIA 63 MKIPiH
Oinipyre, oap/blH KapbhIM-KaThIHAC, OJIApABIH Ma3MYHbIHA
CHIHH TYPFBIIaH Kepyre 0apIIbIK HOPMAaTHBTIK KYKBIKTBIK
aKTisepre coiKec XKYMBIC iCTeH anapl.

JlaFabIchl: IPAKTUKANIBIK KOCIIKEPIIiK HACAIapIbl Ky3ere
achIpy JaFIbUIAPbIH, KICIIKEP KBI3METIH jKOCHapiay, oara
CasiCaThIH JIaMBITY, OHIMHIH ©3IH/IIK KYHBIH TOMEHJIETY 0ap
Kysiperrisairi: Ky3pIpeTTinik Ky3bIpeTTi TYPUCTIK KbI3METTI
KYKBIKTBIK HeTi3/1epiH Oinei OuzHecMer Oy ic xKy3iHae
Ky3bIpeTi maiinananyra 6onazpl.

Koa aucuummnst: (VK) MT 2201
Ha3panue qucuMminHbl: MeHeHKMEHT
TypusMa

O0bem B KpeauTax: 5

IIpepexBusutsl: Teopust rocTENPHUUMCTBA,
OObluau, TpaJULUK U KYJIBTypa HapOJ0B
MHpa

IMocTpeKBH3HTBI: DKCKYPCOBEIEHUE
Heab n3yvyenusi: DopmupoBanue y
CTYJCHTOB IIEJIOCTHOTO IIPE/ICTABICHHUS O
JIOTHKE TIPEANPUHUMATENBCKOI aKTUBHOCTHU B
TYPHCTCKOH chepe.

Kpatkoe conepixanue:

Typusmornorus kak Hayka. COOTHOLIEHHE
nonsaTuil. Kinaccudukanus typumsma. Cxema
mytemectBytomux aun KOHBTO.
[pennoceiky pa3BUTHA TypU3Ma, PECYPCHL,
MOTEHINAJ, HCIOJIb30BaHUE, OLICHKA
teppuropun. TypucTcko-pekpeanuoHHas
&MKOCTb. 3HaUCHHE TypHU3Ma I IPHPOJIBL,
0011ecTBa, SKOHOMUKH.
PexpearionHoe/TypucTckoe
paiioHoOOpa3oBanue/paiionnpoBanue. Typusm
Kak 00IIeCTBEHHO-X034IICTBEHHAsI CUCTEMA.
Typucrckue peIHOK/X03s1icTBO. MapKeTHHT
Typusma. KauectBo TypoOCTy:KHBaHuUSL.
MenemxMenT Typusma. ['ocynapcTBeHHOE
perynupoBaHue peIHKa Typyciyr. [lonsaTue o
MEKIyHapOIHOM/yCTOHYNBOM TypH3ME.
Pe3yabTaT 00yuyenusi:

3nanus: [locne nzyueHus JaHHOM
JVCLHIUIMHBI CTYICHTHI JOJDKHEI 3HATh
TEOPETUUECKUE OCHOBBI IIIAHUPOBAHUS
JEATeNbHOCTH NpeIPUHIMATEIIS,
PAacCIIUPHUT 3HAHHSA O LIEHOBOU MOIHTHKH,
MHHHUMU3ALHA U3[EPKEK IPOU3BOACTBA.
PACKpPBITh IPUHLUIIBI U METOBI
OCYIIECTBICHHS IPEAIPHHAMATEIbCKON
JeATeNbHOCTH Ha NPO(ecCHOHaIbHOM
YPOBHE.

Discipline code: (UC) MT 2201

Name of the discipline: Management of tourism

Number of credits: 5

Prerequisites: The theory of hospitality, Customs, traditions and culture
of people of the world

Postrequisites: Excursion

Purpose of studying of the discipline: Giving the students a holistic
view of the logic of entrepreneurial activity in the tourist sector.
Summary: Tourism as a science. Value concepts. Classification of
tourism. UNWTO Traveling Person Scheme. Prerequisites for the
development of tourism, resources, potential, use, assessment of the
territory. Tourist and recreational capacity. The value of tourism for
nature, society, economy. Recreational / tourist area formation / zoning.
Tourism as a socio-economic system. Tourist market / household.
Tourism Marketing. Quality tour service. Tourism Management. State
regulation of the market of tourism services. Concept of international /
sustainable tourism.

Learning result:

Knowing: After studying the discipline, students should know the
theoretical basis of the planning of the entrepreneur, to expand
knowledge of the pricing policy, to minimize production costs. reveal the
principles and methods of doing business in a professional manner.
Abilities: be able to work with all the regulations to see their
relationship, a critical approach to their content, to express their opinions
on controversial provisions.

Skills: have practical skills in the implementation of entrepreneurial
ideas, entrepreneur activity planning, development of pricing policies,
reduction of production costs.

Competencies: have jurisdiction competent businessman who knows
legal bases of tourist activity and the use of this competence in practice.




YMeHus: yMers paboTaTh CO BCEMH
HOPMAaTUBHBIMHU aKTaMH, BUAETh UX
B3aHMOCBSI3b, KPUTUYECKH MOAXOANUTH K UX
COJICpP’KaHHUIO, BEICKA3bIBaTh CBOE MHEHHE I10
CIHOPHBIM ITOJIOKEHHSIM.

HaBpIKH: UIMETh HaBBIKH 110 TPAKTHIECKUM
BOIPOCAM pealu3aliu
MIpENPUHIMATEIbCKUAX UICH, TTIAHUPOBAHUS
JIeSITeIbHOCTH TIPEIIPUHUMATEIS], BRIPAOOTKE
[IEHOBOH MOJIMTUKY, CHIDKEHHIO U3/AEPKEK
HPOU3BOJICTBA.

KomnereHuuu: mMeTh KOMIICTEHINIO
TPaMOTHOTO IPEANPHUHAMATEIIS, 3HAIOILETO
HOPMAaTHUBHO-TIPABOBBIE OCHOBBI TYPHCTCKOI
JIeSITeIbHOCTH ¥ IPUMEHEHNE TaHHOM
KOMIIETCHINY Ha TIPaKTHKE.

Monnin koanr: OKK) TMr 2202

IIon aTaysl: Typusm MapkeTuHrici

Kpeaur kesiemi: 5

IIpepexBm3utTep: KoHAKKAMIBUIBIK TCOPHUACHL, OJIEM
XaJIBIKTAPBIHBIH CAJIT - IOCTYPJIEPi )KOHE MOJICHHETI
TMocTpexkBu3uTTEP: XaIBIKAPAIBIK TYPU3MIl YHBIMAACTHIPY
(aFBUIIBIH TUTIHJE)

OKbITY MaKcaThl: CTyJeHTTEpre TYPUCTIK CEKTOpa
KACIMKepIIiK KbI3METTIH JIOTHKA KO3KapachlH KaJIBIITACTHIPY
Kpickama Ma3myHbI:. TypHCTIK MapKETHHTTIH
KOHIeNTya bl annapatsl. Kas3ipri MapkeTHHITiH
KOHIICTIIUSICHI, 9/1ICTEMEC )KOHE MPAKTUKAJIBIK TEXHUKACHI.
TypucTik MapKeTHHITIH aneMaik Taxipubeci. Tocinaep,
Kypanaap, 9ficTep, MPaKTUKAIIBIK )KYMbIC (hopMaapsl,
KBI3BIFYIIBUIBIKTAH aCBII TYCYI aHBIKTay, OOJNaIIaK HAPBIKTHIK
3epTTeynepai 6omkay, KapHaMaHBI XKaKcapTy,
TYTHIHYIIBUTIAPIbIH aAaNIbIFbIH HBIFANTY JKOHE CaTy/Ibl
apTTHIPY.

OKBITY HITHIKECH:

Binimi: Tlonai okpIn-yiipeHy KeliH CTYAEHTTEp OHIIPICTIK
MIBIFBIHAAP/IBI a3aUTY YIIIiH, OaFa cascaThbl OiTIMIH KEHEHTY
YILIiH, KOCINKEpAiH ’kKOoCHapiay TEeOPUSIIBIK HETI31H OLTy Kepek.
KociOu TypJe OM3HECTI XKYPTi3y/JiH IPHHIUITEPi MEH
oMicTepiH KepceTei.

IckepJiri: maynel epexxenepine OOHbIHIIA 63 MIKIPiH
Ginpipyre, onapblH KapbIM-KaThIHAC, OJapAbIH Ma3MYHBIHA
CBIHU TYPFbIaH Kepyre 6apibIKk HOPMATHBTIK KYKBIKTBIK
aKTiiepre ColKec KYMBIC iCTeil anabl.

JlaFabICHI: IPAKTUKAIIBIK KOCIITKEPITIK UACSIIApIbI Ky3ere
achIpy JAaFIbUIApBIH, KOCINKep KbI3METIH jKocmapiay, 6ara
cascaThlH IaMBITY, OHIMHIH ©31HIIK KYHBIH TOMEHIETY Oap
Kysiperriniri: Ky3pIpeTTinik Ky3bIpeTTi TYPUCTIK KBI3METTI
KYKBIKTBIK HeTi3/1epiH Oinesi OuzHecMer Oy ic xKy3iHae
KY3BIpeTi Maiiiananyra 6oIabl.

Ko aucuummanst: (VK) MrT 2202
Ha3zpanue iucuMmIMHbI MapkeTHHT
Typusma

O0bem B kpeauTax 5

IIpepexBusutsl. Teopust rocTeNpHUMCTBA,
OO0bIvay, TPaJUIUH H KyJIbTypa HapOaOB
MHpa IMocTpexBusuThl: Opranusanus
ME3KIyHapOIHOIO TypH3Ma (Ha aHITTHHCKOM
SI3BIKE)

eab nzyvyenusi: DopmupoBanue y
CTYJEHTOB IIEJIOCTHOTO MIPEJICTABICHHUS O
JIOTHKE TIPEANPUHUMATENBCKOI aKTUBHOCTHU B
TYPHCTCKOII cepe.

KpaTtkoe coaep:xkanue:

TlonATHIHBIHA anmapaT MapKEeTHHTa
Typusma. KoHuenuuu, MeTogonorust u
MPAaKTUYECKU IPHUEMBI COBPEMEHHOTO
MapKeTHUHra. MupoBoi OIbIT MapKeTHHTa
typusma. [loaxosl, HHCTPYMEHTBI, METOBL,
(opMBI IPaKTHYECKON pabOTEL, OLpeIeNICHIE
IPEB30OUTH HHTEpeca, IpeayraaaTs Oyaymue
HCCIIEI0BAaHUS PhIHKA, YIIYUIIUTh PEKJIaMy,
YKPEIUTS JOIBHOCTh HOTpeOHTENeH 1
YBEJIUYUTH MPOJAXKH.

Pe3yabrart o0y4yeHus:

3nanus: [Tocne u3yuyenus 1aHHOM
JHUCIUIIMHBI CTYJEHTHI J0JKHBI 3HATh
TEOPETUUECKHE OCHOBBI IIIAHUPOBAHHUS
JeATENbHOCTH NPEANPUHUMATENS,
PACIIMPUTH 3HAHHS O LIEHOBOH MOJIUTUKHY,
MHUHUMU3ALUN U3[IEPAKEK IPOU3BOJICTBA.
PACKpPBITh IPUHLUIIBL U METOIBI
OCYIIECTBIIEHH NIPEANPUHUMATENBCKOM
JEATENBHOCTH Ha IPO(ecCHOHAILHOM
YPOBHE.

YMeHusi: yMeTb paboTaTh CO BCEMH
HOPMATHBHBIMHU aKTaMM, BUJIETh MX

Discipline code: (UC) MrT 2202

Name of the discipline Marketing of tourism

Number of credits 5

Prerequisites: The theory of hospitality, Customs, traditions and
culture of people of the world

Postrequisites: Organization of international tourism (in English)
Purpose of studying of the discipline: Giving the students a holistic
view of the logic of entrepreneurial activity in the tourist sector.
Summary: Conceptual apparatus of tourism marketing. Concepts,
methodology and practical techniques of modern marketing. World
experience in tourism marketing. Approaches, tools, methods, forms of
practical work, determining to surpass interest, predict future market
research, improve advertising, strengthen consumer loyalty and increase
sales.

Learning result:

Knowing: After studying the discipline, students should know the
theoretical basis of the planning of the entrepreneur, to expand
knowledge of the pricing policy, to minimize production costs. reveal the
principles and methods of doing business in a professional manner.
Abilities: be able to work with all the regulations to see their
relationship, a critical approach to their content, to express their opinions
on controversial provisions.

Skills: have practical skills in the implementation of entrepreneurial
ideas, entrepreneur activity planning, development of pricing policies,
reduction of production costs.

Competencies: have jurisdiction competent businessman who knows
legal bases of tourist activity and the use of this competence in practice.




B3aUMOCBA3b, KDUTHYECKHU MOAXOAUTD K UX
COZICPIKaHHNIO, BbICKA3bIBaTh CBOC MHCHUE I10
CIIOPHBIM ITI0JIOKCHHUSAM.

HaBbIKH: IMETh HaBBIKH T10 MPAaKTHYCCKUM
BOIIpOCaM peajin3aliuu
NpeANPUHUMATEIIBCKUX H[[eﬁ, TUTaHUPOBAHUSA
JACATCIBHOCTU NPpEANIPUHUMATEIS, BBIpaGOTKe
IIEHOBOM TIOJINTUKU, CHUIKCHUIO U3JICPIKECK
IIPpOU3BOACTBA.

KOMHeTeHuMl/lZ HUMETHh KOMIICTCHIIUIO
T'paMOTHOI0 NpeANPUHUMATE]IS, 3HAIOLICTO
HOPMaTHUBHO-ITPABOBBIC OCHOBbBI TypHCTCKOﬁ
JACATCIbHOCTU U IPUMCHCHUC L[aHHOﬁ
KOMIIETCHIIMHU Ha IMMPAKTHUKE.

Ionnin koasr: OKK) ST 2203

ITon aTaybr: CasxarraHy

Kpenur kesaemi: 5

IpepexBusutrep: Typu3sm MEHEKMEHTI,
IMocTpexBu3uTTep: TypHu3MIeri aHUMALMSIIBIK KbI3MET
OKBITY MaK€aThl: TYPUCTIK KbI3METTIH MOHI MEH
yilbIMAAcTBIpy (hOpMaapbiH, TPUCTIK KbI3METTI
YHBIMIACTBIPY IPHHIUITEPIH OKY

KpicKama Ma3MyHbI: OKCKypCHs FBUIBIMBIHBIH HETi31epi
MEH TapUXbl. DKCKYPCHSHBIH MoHI, QYHKIMIaphL, Oenrinepi.
DKCKypCHATApIbIH XKIKTelyi. DKCKYpCUsIapABIH TaKbIPBIOBI
MEH Ma3MyHBI. DKCKYpPCHSIIBIK 9ficTeMe. MapIpyTTsl,
KyKaTTaMaHbl, 9KCKYPCHSIIBIK MaTepHaIIap bl skacay.
DKCKypCHAIApIbI 93ipiIey TEeXHOIOTHIAPhl. DKCKyPCHs
JKYPri3y omicTeMeci MeH TeXHHKAChL. [ MATiH KociOu
mebepuiri. ['uATiH naFapLIapsel MeH ickepaikrepi. [um-
9KCKYPCOBOJI, SKCKYPCOBOA-ayAapMamibl. DKCKYPCHSIIBIK
KBI3METT] YHBIMIACTHIPY JKOHE SKCKYPCHSIIBIK KBI3METTEP
kepceTy. KazakcTaHIarsl 9KCKYPCHATaHY.

OKBITY HOTHIKEC]:

Binimi: TypHCTIiK KBI3METTIH CHIIaTTaMalIapbl MEH
epeKIIeNiKTepiH Oiy.

IckepJiri: TypHCTIK KbI3METTI YHBIMIACTHIPY,
0acKapyIIBLIBIK XKAHE KBI3MET KOPCETYIIi IIePCOHAN KbI3METIH
YHBIMIACTHIPY OOWBIHIIA OLTIMIH Toxipubene KoxgaHa Oiry.
JlaFabIchl: TYPHUCTIiK KbI3MET CaJlaChIHAAFBI
KOMMYHHKAIHSUIBIK TEXHOJIOTHAIAPIBI HTEpY.
Kysiperriniri: Tynex MplHanail xaimnsl MOJIEHH
KY3BIPETTLIriHEe He OOTybI THIC:

WuTennekTyanasik, MOACHH, aJaMIePIILTIK, ICHE KOHE KociOn
©3iH-031 JaAMBITY JKOHE ©31H-031 KEeTUIAIpY.

Kon qucummmnbt: (VK) Eks 2203
HaunmenoBanue IMCUMIIHHBI:
OKCKypCcOBeIeHHE

O6bem B kpeaurax: 5

IIpepexBU3NTHI: MEHEPKMEHT TypH3Ma,
IMocTpexkBU3NTHI: AHIMaIMOHHAS
NeATEIbHOCTD B TypHU3Me Lean
M3YYEHHUS U3YUUTh CYIIHOCTh U (POPMBI
OpraHu3alu TYPUCTCKON NEATEeIbHOCTH,
MIPUHIMIBI OPTaHU3ALIH TYPUCTCKON
JeATEIbHOCTH.

Kpatkoe conep:xkanne: OCHOBBI U HCTOPHS
9KcKypcoBenieHus. CyIHOCTb, (yHKIHN,
npu3HaKy dKkcKypeun. Kinacendukanus
9KcKypeuil. Tematnka u copepikanue
9KCKYpCUi. DKCKYPCHOHHAS METOIMKA.
CocraBiieHHEe MapHIpyTa, JOKyMEHTAIIH,
SKCKYPCHOHHBIX MaTepHaoB. TexHOIOrHN
pa3paboTku YKCKypcHid. MeTonnka
TIPOBEJICHUS ¥ TEXHUKA BEACHHS IKCKYPCHH.
IIpodeccronanbHoe MacTepcTBO
9KCKYpCOBOJA. YMEHHS M HaBBIKH
9KCKypcoBoja. ['ua-skekypcoBo,
9KCKYpCOBO-TIepeBoUUK. Opranusanus
SKCKYPCHOHHOH NEATEIIHOCTH U OKa3aHHS
9KCKYPCHOHHBIX YCIYT. DKCKYPCOBEICHUE B
Kaszaxcrane.

O:xuaaemble pe3ybTaT

3HaHuA: 3HACT IPUHLIUITBI OPTaHU3AIUH
TYPUCTCKOH JASSTENBHOCTH

YMeHusi: yMeeTHa IPAKTHKE IPUMEHSTh
3HaHWA: 110 OPTaHU3alUH TYPUCTCKOM
JESTeNbHOCTH, OPraHU3aLMH ACSTEIbHOCTH
aJIMMHHCTPATHBHOTO M 00CITYKHUBAIOIIETO
nepcoHana

HaBbIKH: HIMEET NIPAKTHYECKUE HABBIKH
BJIaICHUS] KOMMYHUKaTHBHBIMH
TEXHOJIOTUSIMH B c(hepe TypHCTCKON
JIeATEeIbHOCTH

Discipline code: (UC)  Exc 2203

Name of the discipline: Excursion

Number of credits: 5

Prerequisites: Tourism Management

Post-requisites: Animation activities in tourismPurpose of studying of
the discipline:explore nature and form of the organization of tourist
activities, the principles of organization of tourist activity.

Summary: Basics and history of guided tours. The essence, functions,
signs of the excursion. Classification of excursions. The subject and
content of excursions. Excursion methodology. Preparation of the route,
documentation, excursion materials. Technologies for the development of
excursions. The methodology and technique of cond(UC)ting excursions.
Professional skills of the guide. The skills and abilities of the guide.
Guide-guide, guide-translator. Organization of excursion activities and
provision of excursion services. Guided tours in Kazakhstan.

Learning result:

Knowing:know the principles of the organization of tourist activity
Abilities:to be able to put into practice the knowledge on the organization
of tourist activities, organization of managerial and staff

Skills:Own communicative technologies in the sphere of tourist activity
Competencies:graduate should possess the following general cultural
competence:

capability to the intellectual, cultural, moral, physical, and professional
self-development and self-improvement




KoMmneTeHuun: 1eMoHCTpUpYyeT 6a30BbIe
3HAaHHA B 00JAaCTH OpraHM3AIMH TyPUCTCKOMN
JeATeNbHOCTH, 001a/1aeT OOIEeKYIbTYPHBIMU
KOMIIETCHIUSIMHU: CHOCOOHOCTBIO K
HHTEIUIEKTYalIbHOMY, KyJIbTypPHOMY,
HPAaBCTBEHHOMY, (pU3HYECKOMY U
po(hecCHOHANIBHOMY CaMOPa3BUTHIO U
CaMOCOBEPLIEHCTBOBAHHUIO.

Monnin koabr: OKK) TourO 3301

IIon araysr: TyponepedTuHr

Kpeaur keJiemi: 5

MpepexBusurrep: TypusMm MeHEHKMEHTI
HocTpexBusutrep: TypHCTik OU3HECTET BU3AIBIK KOIIAY
KOHE CAKTaHIBIPY.

OKBITY MaK€aThbl: TYPUCTIK KbI3METTIH MOHI MEH
yiibIMAacThIpy (hopMaapblH, TYPUCTIK KbI3METTI
YHBIMIACTBIPY IPHHIUIITEPIiH OKY

Kpickama ma3myHnbl: TyponepeldTHHT IoHIHE CTYACHTTEp
KP sxone merenzneri Typusampieri TyponepaTopIiblK KbI3METTI
JAMBITYJbIH HETi3ri OaFrbITTapbIMEH, TypOIepaToOpIbIH
(byHKIUAIAapE! MEH MiHIETTEpIMEH, COHAAN-aK CTyeHTTepre
TypIapbl )KoHE KbI3MET KepceTy OarmapiaManapblH
xo0alaybl, TypolepelTHHITIK OaraapiaManapibl
JaifbIHay Il JKOHE KBI3MET KOPCETYLIICPMEH MapT
&Kacacybl OKBITYMEH TaHBICAIBL.

OKBITY HITHIKeCH:

Biaimi: TypHCTIK KbI3METTIH CHIIaTTaManapbl MEH
epeKIIeNTiKTepiH Oiy.

IckepJiri: TypHCTIK KbI3METTI YHBIMIACTHIDPY,
0acKapyIIbUIBIK )KOHE KbI3MET KOPCETYIII MePCOHAT KbI3METIH
yiibIMaacTeipy OolibIHIIA OUTIMIH TOXipuOene KongaHa Oiy.
JlaFAbIChI: TYPHUCTIK KbI3MET CaJIaCHIHAAFbI
KOMMYHUKAIUSUTBIK TeXHONIOTUsu1apabl urepy Kysiperriniri:
TYJIEK MBIHA/Ial Kbl MOJIEHH KY3bIPETTLIIriHe He 60IIybl
THIC: HHTCIUICKTYaJIBIK, MOJICHH, alaMTePIIIiNIiK, ICHE )KOHE
KaciOH ©3i1H-031 JaMbITY JKOHE ©31H-031 KEeTUIIIpY.

Koa mucunmanust: (VK) TourO 3301
HauMeHoBaHHWe IMCHHUIIHHDI:
TyponepeldTHHT

O0bem B kpeauTax: 5

IIpepexBu3uThI: MEHEKMEHT TypU3Ma
IMocTpexkBH3UTHI: Bu3oBas mognepxka u
CTpaxoBaHME B TYPUCTCKOM OM3HEce.

Henb n3yyeHusi: U3y4uTh CyIIHOCTb U
(OpMBI OpraHU3alUK TYPUCTCKOH
JeATeNbHOCTH, IPUHIUIBI OpPTraHH3aliN
TYPUCTCKOH €SI TELHOCTH.

Kpartkoe conep:kanue: B qucuumimze
TyponepeUTHHT cTyJeHTH 03HAKOMHTBCS C
OCHOBHBIMH HAIIPABJICHUSAMH PAa3BUTHL
TYpOINepaToOpCKOi NesSTEeNbHOCTH B TypU3Me B
PK 1 3a py0exom, GpyHKLMAM U 3a1auaM
TypoIepaTopa, a TaKxKe B 00y4eHUU
CTYZAEHTOB IIPOEKTUPOBAHUIO TYPOB U
IporpaMm 00CITy>KMBaHUsl, TOATOTOBKH
TYpPOIEPEHTUHTOBBIX IIPOTPaMM U
3aKJIFOYECHUIO JOTOBOPOB C MIOCTaBIINKAMHU
YCIIYT.

Pe3ysabTaT 00yuenus:

3HaHHSA: 3HACT NIPUHIUITBI OPTraHU3AIHH
TYPHCTCKOH JeATEIbHOCTH

YMeHusi: yMeeT Ha [IPaKTUKe NPHUMEHSTh
3HAHUS: 110 OPTaHU3ALHUU TYPUCTCKOH
JEATEIbHOCTH, OPTaHNU3ALUH AESITEIbHOCTH
aIMUHHCTPATUBHOTO H 00CITyKHUBAIOIIETO
nepcoHana

HaBbIKkH: HIMeCT PAKTHICCKIE HABBIKH
BJIaJICHHUS KOMMYHHUKAaTHBHBIMH
TEXHOJIOTHAMH B chepe TypHCTCKOH
JEATETbHOCTH

Komnerenuuu: 1eMoHCTpHpPYeT 6a30BbIC
3HAHHA B 00JaCTH OPraHMU3ALMH TyPUCTCKOH
JIeSITENIbHOCTH, 001a1aeT OOIIEKYIbTYPHBIMU
KOMIETEHIUAMHU: CHOCOOHOCTBIO K
HHTEJUICKTYalIbHOMY, KyJIbTypPHOMY,
HPABCTBEHHOMY, (pU3HYECKOMY U
mpohecCHOHATFHOMY CaMOPa3BUTHIO U
CaMOCOBEPLIEHCTBOBAHHUIO.

Discipline code: (UC)  TourO 3301

Name of the discipline: Tourrepering

Number of credits: 5

Prerequisites: Tourism Management

Post-requisites: Visa support and insurance in the tourism business
Purpose of studying of the discipline:explore nature and form of the
organization of tourist activities, the principles of organization of tourist
activity.

Summary: In the discipline of Tour Operating, students get acquainted
with the main directions of development of tour operator activity in
tourism in the Republic of Kazakhstan and abroad, the functions and
tasks of a tour operator, as well as in teaching students to design tours
and service programs, prepare tour operating programs and conclude
contracts with service providers.

Learning result:

Knowing:know the principles of the organization of tourist activity
Abilities:to be able to put into practice the knowledge on the organization
of tourist activities, organization of managerial and staff

Skills:Own communicative technologies in the sphere of tourist activity
Competencies:graduate should possess the following general cultural
competence:

capability to the intellectual, cultural, moral, physical, and professional
self-development and self-improvement

ITonnin xoawl: BB 3213
IMounin aTaysl: bactay buznec
AKaJeMUsUIBIK KPeTUuTTep KoJieMi - 5

Koa qucuumiaunei: BB 3213
HaumenoBanue gucummiunbl: bacray
Busnec

Discipline code: BB 3213
Name of the discipline: Bastau Business
Number of academic credits - 5




IIpepexBH3UTTEP DKOHOMHKAIIBIK-KYKBIKTHIK JKOHE
9KOJIOTHSUIBIK OLITIM MOy

IMocTpexkBU3UTTEP: -

IToHAi OKBITYABIH MAKCATHI: OU3HECTIH NMPaKTHKAIIBIK
acIIeKTUIEpiH 3epTTey Heri3iHae OM3Hec-UIesHbI )KY3€ere achIpy
JaFIbUIapBIH Ty,

KypeThiH KbIcKama Ma3MyHbI. Bu3Hec-uesHbI TaHaay.
HIOB memneketTik Koniay mapainapsl. Hecueney
epEeKIIETIKTepi, MUKPOKPEIUTTEY, CyOcHusiay.
MapKeTHHITiK )KbUDKBITY 9/IiCTEpi )KOHE JJICYMETTIK Meua
>kapHaMachl (SMM). busnec-xocnap jxoHe OHBIH Oeutimaepi.
KK yIriH canblk pexXUMiHIH KOJIIaHY epeKIIeIKTepi.
MeMIIeKeTTiK TipKey, KbI3METTi yaKbITIIIA TOKTAaTa TYPY JKOHE
Kaiita 6actay. Kocimkepiik KpI3METTi, KOCITIKepIepaiH
KYKBIKTapBIH MEMJICKETTIK TeKcepy. JKeke KabHHeTTe :KYMBIC
icTey/IiH Herisri MUQPIIBIK TaFAbUIapbl MEH JaFJbLIaphl
(www.pki.gov.kz, www.egov.kz, www.goszakup.gov.kz).
DNEKTPOHABIK KOMMEPLIHSI.

OKBITYIbIH MAKCATBI:

- KOCIIIKep MCUXOJIOTHSCBIHBIH HeTi31epiH, On3zHec
MaKcaTTapbIHa XKETY YIIiH Ta0bIC (hakTOpIapbiH Oimy i
KepceTei;

- cTapTanTapbl, IaFbIH XKOHE OpTa OU3HECTI, OHBIH ilIiHAe
arpoOH3HeCTi MEMIICKETTIK KOJIIay/AbIH HAKThI IapaiapbiH
KOJIJIaHaIbl;

- OM3HeC-UACSHBI TAJAAY KOHE TaHIay OOMbBIHIIIA
MapKeTHHITIK 3epTTeyJIep JKYpri3eni;

- THICTI CAJIBIK PSXKUMIH KOJITaHAIbI;

- MEMJICKETTIK OpraHapMeH e3apa iC-KUMbLI jKacay Ke3iHze
63 KYKBIKTapbIH iCKe achIpyFa KaOileTTi.

- Ou3HEC-)KOCHAPIbIH YIIbIMAACTHIPYLIBLIBIK, MAPKETHHITIK,
OHIPICTIK, KAPXKBUIBIK OOIIMACPIH d3ipeiii;

- OM3HECTI MEMJIEKETTIK TipKEY JKOHE 63T¢ 1€ JICKTPOH/IBIK
KBI3METTEpPi ally Ke3iHJIe albIHFaH IU(PIBIK JaFJbUIapab!
KOJIJIaHa/IBI.

KoanyecTBo akageMu4ecKHX KPeaIuToB - 5
IpepexBu3uThI: MOIyIH SKOHOMHUKO-
IIPaBOBBIX U OKOJIOI'MYECKUX 3HAHUH.
IMocTpeKBU3HTHI: -

Henb n3yyenusi JUCUMIIMHBI: TIOJTyYeHUE
HaBbIKOB pealn3alii OU3HEC-uIeH Ha OCHOBE
U3YYCHUsI IPAKTUUECKUX aCIIEKTOB On3Heca.
Kpartkoe onucanune kypcea. Beibop 6usnec-
unen. Meps! rociopnepxku MCB.
OcoOeHHOCTH KPEeTUTOBAHHS,
MHKPOKpEIUTOBaHUE, CyOCHIUPOBAHHE.
MeToabl MApKETUHIOBOT'O IPOJABIKEHHS U
pexsama gepes corcet (SMM). busHec-mnan
u ero paszensl. OcoOeHHOCTH TPUMEHEHHS
Hajorooro pexxuma i UII.
T'ocynapcTBeHHas peructpanus, BpeMeHHOe
MIPUOCTAHOBJICHHE U BO30OHOBIICHHE
JesTenbHOCTH. ['0cynapCTBEHHbIE TPOBEPKH
NpeANpPHHUMATENIbCKON e TeIbHOCTH, IIpaBa
npeanpuHuMareneil. bazossle HuppoBbie
HaBBbIKU 1 HABBIKH PabOTHI B INYHOM
kabunete (wWww.pki.gov.kz, www.egov.kz,
WWW.g0oszakup.gov.kz). DnekrpoHHas
KOMMEpIHSL.

Pe3ybTaTbl H3yyeHus::

- IGMOHCTPHUPYET 3HAHHE OCHOB IICHXOJIOTUH
npeAnpuHUMaTens, pakTopoB ycrexa s
JOCTWIKEHHsI OU3HEC-1IeNeit;

- IPUMEHSET KOHKPETHBIE MEPBI
TOCYIapCTBEHHOM IOJUIEPIKKH CTapTAIIOB,
MaJIoro U CpeJHero ousHeca, B T.4.
arpobmsHeca;

- IPOBOJIUT MaPKETHHIOBBIE UCCIIEIOBAHUS IO
aHaJu3y U BbIOOpY OU3HEC-Hen;

- NPUMEHSET COOTBETCTBYIOLINIT HATOTOBBII
pexum;

- CMOCOOEH Pealln30BaTh CBOM MpaBa MpH
B3aUMOJIEHCTBHU C FOCY1apCTBEHHBIMU
OpraHamu.

- pa3pabaThiBacT OpraHU3alMOHHBIH,
MapKETHHI'OBBIH, TPOU3BOCTBEHHBIH,
(hMHAHCOBBII pa3/ienbl OU3HeC-TIIaHa;

- IPUMEHSET MOJTyYeHHbIe IM(PPOBbIE HABBIKU
MIPU rOCYJaPCTBEHHOW perucTpaluu OuzHeca
U MOJTYYESHUH MHBIX IEKTPOHHBIX yCIYT.

Prerequisites: Module of economic, legal and environmental
knowledge.

Post-requirements: -

The purpose of studying the discipline: gaining the skills to implement
a business idea by exploring the practical aspects of business.

Brief description of the course. Selection of a business idea. State
support measures for SMEs. Special features, microcrediting,
subsidising. Methods of marketing promotion and advertising through
social network (SMM). Business plan and its sections. Peculiarities of tax
regime for individual entrepreneur. State registration, temporary
suspension and resumption of activities. Government audits of
businesses, entrepreneur's rights. Basic digital skills and personal account
skills (www.pki.gov.kz, www.egov.kz, www.goszakup.gov.kz). E-
commerce.

Learning result:

- Demonstrates knowledge of the basics of entrepreneurial psychology,
success factors for achieving business goals;

- applies specific measures of state support for start-ups, small and
medium-sized businesses, including agribusiness;

- conducts market research for the analysis and selection of business
ideas;

- applies an appropriate tax regime;

- is able to exercise his rights in interaction with the state authorities.

- develops organisational, marketing, production, financial sections of a
business plan;

- applies acquired digital skills in state registration of business and
obtaining other e-services.

ounnin koapr: OKK) HTY 3207

IIon aTaybl: XanblKapajblK TYpU3M/Il YHBIMIACTBIPY
(aFBUIIIBIH TUTIHIE)

Kpenur kesemi: 5

IIpepexBu3urrep: Typusm MapKeTHHI1

MoctpexBu3uTTep: TypHUCTiK OM3HECTEr! BU3AJBIK KOJIAAY
JKQHE CAKTaH/BIPY.

OKBITY MaKcaThl: TYPUCTIK ()OPMaJbIbUIBIKTAPABIH HEri3Ti

Ko aucuummnst: (VK) OMT 3207
HauMeHoBaHuUe IHCHUNIMHDI:
Opranu3anys MeXIyHapOIHOTO Typu3Ma (Ha
QHIIIUIICKOM SI3bIKE)

O0bem B kpeauTax: 5

IIpepexBu3uThl: MapKeTHHT TypH3Ma
IMocTpexkBu3nThIl: BuzoBas mognepxka u
CTpaxOBaHHE B TYPUCTCKOM OM3HEce.

Discipline code: (UC)  OIT 3207

Name of the discipline: Organization of international tourism (in
English)

Number of credits: 5

Prerequisites: Tourism marketing

Post-requisites: Visa support and insurance in the tourism business
Purpose of studying of the discipline:explore nature and form of the
organization of tourist activities, the principles of organization of tourist



http://www.egov.kz/
http://www.goszakup.gov.kz/
http://www.goszakup.gov.kz/

TYCIHIKTEpiH ally, BU3aJIBIK KYKaTTapabl paciMaey
epexeNnepiH aHbIKTay CaKTaHIBIPY IONIUCTEPIHIH paciMery
epeXKeNepiH aHbIKTay OOJIbIN Ta0bUIAIBI.

Kbickama Ma3MyHBI:

KypcTbIH TakbIpbIObI, Ma3MYHBI, MaKCaTTaphl. 9Je0UeTKO3Aepi.

XanbIKapaJbIK TyPH3M CalachIHIAFbl HET13T1 YFBIMIAPABIH
TEPMHHOJIOTHACHL. XaNbIKAPAIIBIK TYPU3MIi JaMBITYIBIH
HETI3r1 Ke3eHJepiH Ke3eHainanabIpy. backa nonnep apacbinia
OpHaJacy OpHbL XaIbIKapPaJIBIK TypH3M OOHMBIHIIA KO3ep MCH
onebueTTep i 3epTTey.

OKBITY HOTHIKEC]:

Binimi: TypHCTIiK KBI3METTIH CHIIaTTaMalIapbl MEH
epeKIIeNiKTepiH Oiy.

IckepJiri: TypHCTIK KbI3METTI YHBIMIACTHIDPY,
0acKapyLIbUIBIK XKOHE KbI3MET KOPCETYIi IIepCOHA KbI3METIH
yiibIMaacTeipy OolibIHIIA OUTiIMIH TOXipuOene KongaHa Oiry.
JIaFABICHI: TYPHUCTIK KbI3MET CaJlaChIHAAFbI
KOMMYHHKAIMSIBIK TEXHOIOTHAIAPIBI HTEPy

Kysiperrimiri: Tynex MplHanail xamsl MOJIEHU
KY3BIPETTiIIriHe He OOMyBI THiC:

HHTenekTyanablk, MOJICHH, aJaMIepIILIIK, IeHe )KoHe Kacion
©3iH-031 JAMBITY JKOHE ©31H-631 XKeTUIAIpY.

Henb n3y4yeHusi: U3y4uTh CyIIHOCTb U
(OpMEI OpraHU3alUU TYPUCTCKOM
ACATCJIBHOCTU, MPUHIUIIBI OpraHu3aliu
TYPUCTCKOH JESITELHOCTH.

Kparkoe conep:xanune: Ilpenmer,
cozepxKaHue, 3a1a4u Kypca. McTouHuKy U
nutepatypa. TepMHUHOIOTUSI OCHOBHBIX
MOHSTHH B 00JIACTH MEXKTyHAPOJHOI'O
Typusma. [lepuoausanust OCHOBHBIX 3TaroB
Pa3BHUTHA MEXTYHapPOIHOTO Typu3Ma. Mecto
Kypca cpeau Ipyrux pucuurinH. O630p
HCTOYHUKOB H JINTEPATYPEI 110
MEXIyHapOJHOMY TYPH3MY.

PesyiabTaT 00yuyeHusi:

3HaHUA: 3HAET NPHHLUIIBI OPraHU3aLUU
TYPUCTCKOH JeSITeBHOCTH

YMeHus1: yMeeTHa IPaKTUKE IPUMEHSTh
3HAHMSA: IO OPTaHU3AIMH TyPUCTCKON
JESITeNIbHOCTH, OpPraHU3alMH JAesSTeIbHOCTH
aJIMMHUCTPATUBHOTO M 00CITyKUBAIOLIETO
nepcoHaa

HaBpIKkH: HIMeeT NIPaKTHIECKHE HABBIKH
BJIAJICHHS KOMMYHHUKAaTHBHBIMH
TEXHOJIOTHAMH B cepe TypUCTCKOH
JeATeNbHOCTH

Komnerenuuu: 1eMoHCTpHpyeT 6a30BbIe
3HAHHA B 00JaCTH OPraHU3AIMH TyPUCTCKOM
JEATeNbHOCTH, 00/1aaeT OOIEKyIbTyPHBIMHI
KOMIICTEHIUSIMH: CIIOCOOHOCTBIO K
HHTEIUIEKTYaJbHOMY, KyIbTypPHOMY,
HPAaBCTBCHHOMY, (pU3HUCCKOMY U
poheCCHOHATEHOMY CaMOPa3BUTHIO U
CaMOCOBEPUICHCTBOBAHHUIO.

activity.

Summary: The subject, content, objectives of the course. Sources and
literature. Terminology of basic concepts in the field of international
tourism. Periodization of the main stages of the development of
international tourism. Course location among other disciplines. Survey of
sources and literature on international tourism.

Learning result:

Knowing:know the principles of the organization of tourist activity
Abilities:to be able to put into practice the knowledge on the organization
of tourist activities, organization of managerial and staff

Skills:Own communicative technologies in the sphere of tourist activity
Competencies:graduate should possess the following general cultural
competence:

capability to the intellectual, cultural, moral, physical, and professional
self-development and self-improvement

Ionnin koawr: OKK) TBVKC 3302

ITon aTaybl: TypuCTik OM3HECTET] BU3aJBIK KOJIAY JKOHE
CaKTaHIBIPY

Kpenur kesemi: 5

IpepexBusnTTep: XanbKapanblK TypU3MI YHBIMIACTBIPY
(arsutbiH Tiniaae) MocTpekBH3UTTEpP: AlaM pecypcTapbIH
6ackapy, HR menemxment

OKBITY MaKcaThI: Ka3ipri 3aMaHFbl IPUHLUITEP/IH,
anicrepaiH, xoHe 6acKapy QyHKIUSIIApEIH 3epTTey HETi3iHAe
HBICAaHBI CTYJICHTTEp XKy#eci, KaciOu OiiM, OLTIKTIIIK XKoHEe
TYPH3M HHAYCTPHUACH YIBIMIACTHIPYIIBUIBIK 0aCKapyIIbIIBIK
JaFApIIaphIH.

Kpickama Ma3myHbl:. Bepinren monzuep TypucTik
KbI3METTEPIi CaTyIbl YHBIMAACTHIPYIbIH TEOPUSUIBIK OiTiMiH
KOHE KIIHEHTTepre OaFbITTaIFaH CaTyIbIH IPAKTUKAIIBIK
JaFAbpIIAphIH Urepy i KapacThIpapl

OKBITY HITHIKECH:

Bimimi:

HHPPAKYPBUTBIM KOHE HHPPAKYPHUTBIM/IBIK KOMIIOHEHTTEPIiH
TYXKBIPBIMIAMACHIH OLTy. TYPU3M HHPPAKYPHUIBIMBIH Ka3ipri

Koa mucuumannst: (VK) VPCTB 3302
Haspanue nucuumimnbl:  Busosas
TIOJIIEPXKKA U CTPAXOBAHUE B TYPHCTCKOM
OuzHece

O0bem B kpeauTax: 5

IpepexBusursl: OpraHuszanus
MEXIyHapOIHOTO TypHu3Ma (Ha aHTITHHCKOM
SI3BIKE)

IlocTpekBU3UTHI: YTIpaBIcHUE
yenoBedecKuMu pecypcamu, HR MeHeKMeHT
eap uzyyenusi: chopMHpOBaTh y
CTYJCHTOB CHCTEMHBIE, TPO(ECCHOHATBHbIE
3HaHWA, KBAIM(PUKAIIMOHHBIC YMEHUS 1
HAaBBIKHU YIPABICHUS OPTaHU3ALMSIMU
WHyCTPUH TYypHU3Ma Ha OCHOBE M3Yy4eHHs
COBPEMEHHBIX IPUHIIUIIOB, METOJIOB 1
(GYHKUUIA yIpaBiIeHus.

Kpatkoe conep:xanue: J[anHbie
JUCHUIUIMHE PacCMaTPUBACTCS
TEOPETUUECKUE 3HAHUN OpraHu3aluy MPOoIaK

Discipline code: (UC)  VSITB 3302

Name of the discipline: Visa support and insurance in the tourism
business

Number of credits: 5

Prerequisites: Organization of international tourism (in English)
Postrequisitions: Human resource management, HR Management
Purpose of studying of the discipline: form students system,
professional knowledge, qualifications and skills of organizational
management skills of the tourism industry based on the study of modern
principles, methods, and management functions.

Summary: This discipline examines the theoretical knowledge of the
organization of sales of tourist services and the acquisition of practical
skills of customer-oriented sales

Learning result:

Knowing: know the concept of infrastructure and infrastructure
components. The current state of tourism infrastructure.

Abilities: be able to carry out a gradation between the tourist objects
represented basic services

Skills: practical skills in the hospitality industry and providing tourist
services,




JKarJaubl.

Ickepuriri:

Heri3ri KbI3MeT OUIIpeTiH TYPUCTIK HbICAaH1ap apachiHaa
rpajanus Kabijnerri caty

JlaFABICHI: IPAKTUKANIBIK TaFAbUIap KOHAKKAMIBIK
HHIYCTPUSACHIHAA XKOHE TYPHCTIK KbI3METTEP KOpPCeTy
Kysiperrisiri:

TYPUCTIK YCBIHBIC IaiibIH/Iay OHE TYP KaJIbIITACTBIPY TYPH3M
HBICaHZAPbIH TAIIAY XKOHE IpIKTey MPaKTHKAJbIK KY3bIPETiH
Kepcery.

TYPHUCTCKHX yCIyT U IIpUOOpETEeHHE
MIPAKTHYECKUX HABBIKOB KIIMCHT
OPHEHTHPOBAHHBIX MPOJAK

PesyabTaTt 00y4yenus:

3HaHuUsA: 3HATH OHATHE HHOPACTPYKTYPBL,
COCTaBIISIFOLINE HHPPACTPYKTYPHI.
CoBpeMeHHOE COCTOSTHHE HHPPACTPYKTYPHI
Typu3Ma.

YMeHHUs: yMETh IPOAUTD TPAJALIUI0 MEXKIY
TYPUCTCKMMH 00BEKTaMH, PEICTABISIOIMH
OCHOBHBIE BHJIbI YCIIYT.

HaBbIKH: HaBBIKaMM MPAKTUYECKOU
JeATEILHOCTH B cepe TOCTEIPUUMCTBA U
OKa3aHUsI TyPUCTCKHUX YCIIYT,
Kommnerennmu: lemoHCcTpHpyer
TIPAKTUYECKYIO KOMITETCHITHIO B 00J1aCTH
aHaM3a 1 Moa00pa 00BEKTOB TypU3Ma Ipu
COCTaBJICHUHU TyPUCTCKOTO MPEATIOKECHUS 1
(hopmHpoBaHUs Typa.

Competencies: Demonstrate practical competence in the analysis and
selection of tourism facilities in the preparation of the tourist offer and
the formation of the tour.

Monnin koasr: (TK) AXSDM1202

ITon aTaybl: OeM XalbIKTapBIHBIH CAIT - ACTYpIEpi KoHEe
MOIEHUETI

Kpeaur keuemi: 4

IIpepexBusurTep: -

MoctpexBuzurTep: Typusm MeHeVKMEHTI OKBITY MaKCATBI:

QIEM/TIK MOJICHUETTIH HET13T1 KETICTIKTEePiH, TypH3M aiiMaFrbl
eJIjiepi MEH XaJbIKTapBIHBIH SACT-FYPIIbI MEH JJIeT-
FYpPBINTApBIH, OJIAP/BIH MOJICHHU-TAPUXH IIOTCHI[HAJIBI MCH
3CTETHKAJBIK ICHICHIHIH epEeKIIeIiriH Oly.

Kpickama Ma3MyHBI:. 9JI€yMETTIK-MOICHH MaceIe
asICBIHJIAFbl HOPMATHB TYCIHITi. ©J1eM XaJIbIKTapbIHbIH
MOJIEHU-TapUXH JaMybIHIaFbl oCTYPIiH opHSL "acTyp"
CaHaThl: MYMKiH MarbiHaJiap. J{ocTypIiH aKCHOIOTHSIIBIK
Ma3MYHJIBUIBIFBI: OHBIH PyXaHH Taburatsl. JIocTypaig
MeTa(pU3UKAIBIK, STHKAIBIK JKOHE ICTETHKAIIBIK
TOJIBIM/IBUTBIFBI.

OKBITY HITHIKeCH:

Binimaep:anemMaik MoJICHUETTIH HET13T1 )KETICTIKTEPIH; -
TYpU3M aiiMarbl eliepi MCH XaJbIKTapBIHbIH /1ET-
FYPBINTapbIH, SAET-FYPHINTAPbIH, OJapIbIH MOICHU-TAPUXU
QJIeyeTi MEH 3CTETUKAIIBIK ICHIeHiHIH EPEKIIICTIriH )KOHe
om6eban 6a3abIK KYHABUIBIKTAP MEH JKaJIIbl MOJICHU JaMy
CTaHJapPTTapPbIMEH OJIap/IbIH apaKaThIHACKIH OiIei.;
JIaFabIChI: TYPUCTIK KbI3METTI YHBIMAACTHIPY OOWBIHINA KEKE
JKOHE YIKBIMJIBIK JKO0aJIap/ibl JKYPrizy AaFAbIChI;
Kysiperrismiri: 1) Herisri yFeIMAapIbsIH MCHICPY apKbLIbL
CTYICHTTEPre TYPUCTIK KbI3MET MACSCHIH YHBIMIACTHIPAIbI;
2) FBUIBIMH-3EPTTEY MaKCaTTaphl, MiHACTTepl MEH 00BEKTICIH
TYXKBIPBIMIAY KaOlJIeTiH JaMBbITY;

3) Typni aKmapatT Ke3/iepi Typalibl aKlapaTThl i3ey YIIiH
KaOIIeTiH JKaKcapTy YIIiH;

4) op Typ:i HBICaH/AP/A AKIAPATTHI YCBIHYFA XKOHE 3epTTey
HOTIKENEpiH Oepyre KaOiIeTiH 1aMBbITY;

Koa mucnumannst: (KB) OTKNM 1202
Ha3zpanne qucuuminnabl: OObIuan,
TPAJMIIK U KyJIbTypa HApOJ0B MHUPa
O0bem B kpeauTax: 4

IlpepexBU3HTLI: -

IMocTpekBH3UTBI: MEHEKMEHT TypH3Ma
Llesnb n3yveHusi: 3HaTh OCHOBHbBIC
JIOCTHKEHUSI MEPOBOH KYyJIBTYpHI, 00BIYan 1
00bIYaK CTpaH M HAPOJIOB PErMOHA TypU3Ma,
crenuduKy ux KyJabTypHO-HCTOPUYECKOrO
MMOTEHIINANA U CTETHYECKOTO YPOBHSI.
Kpatkoe copeprkanue: MoHATHE HOPMATHBA
B paMKaX COLHOKYJIbTYPHOU MPOOIIEMBI.
MecTo Tpaaunuu B KyJIbTypHO-HCTOPUIECKOM
pa3BuTHH HapoaoB Mupa. Kareropus
"Tpaauiys": BO3MOKHBIC 3HAUCHHUS.
AKCHOJIOTHYECKAsl COJIePIKATEIBHOCTD
TPAJMIIIK: €€ yXOBHAsI IPUPOJIA.
Mertagusnyeckas, STUIECKas X 3CTETHYECKas
HATIOJIHEHHOCTH TPaJUIIHH.

Pe3yabTaT 00y4yeHusi:

3HaHMA: OCHOBHBIX JOCTHXEHUH MUPOBOI
KYJIBTYpBI; - 00bI9aeB, 00bI9aeB CTPaH U
HapOJIOB PErroHa TYpU3Ma, CIELUPHUKN UX
KYJIbTYPHO-UCTOPHYECKOTO MOTEHIIHANA
3CTETHYECKOTO YPOBHS U MX COOTHOLICHHS C
YHHBEpPCAJILHBIMUA 0a30BBIMU LIEHHOCTSIMU 1
OOLIEKYIbTYPHBIMHU CTaHIAPTAMU PA3BUTHSL.
HaBbIKH: HaBBIKK BEICHUS HHIUBHIYAIbHBIX
¥ KOJUICKTHUBHBIX MIPOEKTOB 110 OPraHU3aIiK
TYPHUCTCKOI1 IEeATEIbHOCTH;

Komnerenuuu: 1) cucremMaTu3upoBarsb
MpeJcTaBlieHne 00yYarOIIUXCS O TYPUCTCKON
JIeSITeIbHOCTH Yepe3 OBJIaICHHE OCHOBHBIMU

Discipline code: (CCh) CTKPW1202

Name of the discipline: Customs, traditions and culture of people of the
world

Number of credits: 4

Prerequisites: -

Postrequisites: Management of tourism

Purpose of studying of the discipline: to know the main achievements
of world culture, customs and customs of the countries and peoples of the
tourism region, the specifics of their cultural and historical potential and
aesthetic level.

Summary: the concept of a norm within the framework of a socio-
cultural problem. The place of tradition in the cultural and historical
development of the peoples of the world. Category "tradition": possible
values. Axiological content of tradition: its spiritual nature. Metaphysical,
ethical and aesthetic fullness of tradition.

Learning result:

Knowledge: knowledge of the main achievements of world culture; -
knowledge of Customs, Customs of the countries and peoples of the
tourism region, the specifics of their cultural and historical potential and
aesthetic level and their relationship with universal basic values and
general standards of cultural development.

Skills: ability to conduct individual and collective projects on the
organization of tourist activities;

Competencies: 1) organize the students an idea of the tourist activity
through the mastery of basic concepts;

2) develop the ability to formulate the goals, objectives, object and
subject of study;

3) improve the ability to search for information on the different sources
of information;

4) develop the ability to present information in various forms and to
register the results of research;




TIOHATHSMH;
2) pa3BuUBaTh yMeHUE (HOPMYIHPOBATH LETb,
3a7a4u, OOBEKT U MPEAMET UCCICA0BAHMS;
3) CoBepIICHCTBOBATH YMEHHS ITOUCKA
HMH(POPMAIIUH 10 Pa3HBIM HCTOYHUKAM
nHdopmanum;

4) pa3BuUBaTh yMEHHUE NPECTABIATH
nH(opManuIo B pa3HbIX BUIAX U 0DOPMIIAT
PE3yJIbTaThl UCCICTOBAHNS,

Monnin koawl: (TK) MT 1202
ITon arayer: Monenu Typusm
Kpenur kesemi: 4
IIpepexBusuTTep: -

MoctpexBuzurTep: Typusm MeHeVKMEHTI OKBITY MaKCATBI:

QNIeMIIK MOICHUETTIH HEeTi3T1 KeTiCTIKTepiH, Typu3M aiiMarbl
eIyepi MCH XaNBIKTapbIHBIH 9[CT-FYPIIbI MCH S/ICT-
FYPBINTAPBIH, OJAP/BIH MOJICHH-TAPUXH IIOTCHIUAIBI MCH
ICTETUKAJIBIK JACHIeHiHIH epeKIIeNirin Oimy.

KpicKama Ma3MyHBI:. MoieHH TypU3MHIH KaJIIIbl
curnaTTaMachl. JlyHHEKY3UIiK Mypa ®KoHE MOJICHU TYPH3M.
MaieHu MypaHbIH Herisri TaOuFu 0ObeKTiIepiHe CuaTTama.
JlyHuexy3inik MypaHbIH HETi3r1 MOJICHH O0BEKTiNepiHe
cunarrama. bocekenecrik 6arnapinamanapabl YHbIMAACTBIPY
KOHe Haiinanany. MosieHH KbI3MeT XKyHecineri anemaeri eq
JKAKCBI LIOYJIap. BOKaIbIK yKoHEe My3bIKaJIBIK
Oarmapramanapbl YHbIMAACTHIPY JKOHE Maiiianany. MoneHu
Typu3MJie Ou OarapiaaManapblH KOIIaHy.

OKBITY HITHIKECH:

BinimMaep:onemMaik MOJICHUETTIH HET13T1 )KETICTIKTEPiH; -
TYpU3M aiiMarbl eliepi MEeH XaJbIKTapbIHbIH 91eT-
FYPBINTAPBIH, 9JIeT-FYPHINTapbIH, OJIap/bIH MOICHU-TAPHXU
QIIeyeTi MEH 3CTETUKANBIK IEHIeiiHIH epeKIIeIiriH xKoHe
ombebar 6a3asbIK KYHIBUIBIKTAD MCH JKANIIBI MOACHH IaMy
CTaHAapPTTapbIMEH OJIAPbIH apaKaThIHACKIH OLIE.;
JlaFABICHI: TYPHUCTIK KBI3METTI YHBIMAACTHIPY OOMBIHIIA XKEKe
JKOHE YIKBIMJIBIK JKO0AIap/ibl XKYPrizy AaFAbIChl;
Kysiperriniri: 1) Herisri yfeIMIapAbH MEHIEpY apKbLUIbI
CTYACHTTEpre TYPUCTIK KBI3MET UJESCHIH YHBIMIACTBIPA/IBL;
2) FBUTBIMH-3€PTTEY MaKCaTTaphl, MiHIETTEPi MEH O0BEKTICIH
TYXKBIPBIMIAY KaOlJIeTiH JaMBITY;

3) Typui akmapart Ke3zepi Typajibl aKmaparThl i3/1ey YIiH
KaOileTiH XKaKcapTy YIIiH;

4) ap TypIi HeICaH/Ap/A AKIAPATTHl YChIHYFA XKAHE 3epTTey
HOTIXKENepiH Oepyre KabieTiH JaMbITY;

Koa aucuumamnst: (KB) KT 1202
Hazpanue mucuumimnael: KynsTypHslid
TYpuU3M

O6bem B kpeauTax: 4

IpepexBU3UTHI: -

IocTpexkBU3UTBI: MeHEKMEHT Typu3Ma
Lenb n3yyeHusi: 3HaTh OCHOBHBIE
JOCTHKEHHS] MUPOBOH KyJIBTYpPbI, 00bIYau U
00BI9al CTPaH U HAPOOB PETHOHA TypU3Ma,
crelupUKy UX KyJIbTYPHO-HUCTOPHYECKOTO
MOTEHINAJA ¥ ACTETHIECKOTO YPOBHS.
Kpatkoe cogep:xkanne: O6mas
XapaKTePUCTHKA KyJIbTYPHOTO TypH3Ma.
BcemupHoe Hacienue U KyJIbTYpHBIH Typu3M.
XapaKkTepuCTHKA OCHOBHBIX IPUPOJHBIX
00BEKTOB KyJIbTYPHOTO HACICIUSL.
XapaKTepHCTHKA OCHOBHBIX KyJIbTYPHBIX
00BEKTOB BCEMHUPHOT'O HACIE M.
OpraHusanys 1 UCHOJIb30BaHUE
COpPEBHOBATEIBHBIX IporpamMM. Jlydmue moy
MHpa B CHCTeMe KyJIbTypPHOTO CEpBHCA.
OpraHu3anys 1 UCHOJIb30BaHUE BOKAJIbHBIX H
My3bIKaJIbHBIX IIporpamm. Mcrons3oBanue
TaHIEBAJIBHBIX IPOTPAMM B KyJIbTYPHOM
TypuU3Me.

Pe3yabTaT 00yuyenusi:

3HaHHUA: OCHOBHBIX JIOCTHXCHUH MUPOBOH
KYJIBTYpBI; - 00bI4aeB, 00bIYaeB CTPaH U
HapoJI0B PErHOHA TypU3Ma, CIICIU(UKH HX
KyJIbTYPHO-MCTOPHYECKOT0 MOTEHIMAIA U
9CTETHYECKOTO YPOBHS U UX COOTHOIICHHUS C
YHHBEPCAIBbHBIMH 0a30BBIMU LIEHHOCTSIMHU U
OOLIEKYIbTYPHBIMU CTaHIAPTAMU PA3BUTHSL.
HaBbIKH: HABBIKY BEJICHHS HHIUBHIYAIbHBIX
1 KOJUIEKTUBHBIX POEKTOB II0 OpraHU3aIUH
TYPHCTCKOMH JeATEIbHOCTH;

Komnerenuun: 1) cucreMaTu3upoBaThb
IpeCTaBICHAE 00yJaIOMUXCs O TyPUCTCKOM
JEATeNbHOCTH Yepe3 OBJIaJICHHE OCHOBHBIMU
MOHATUAMH;

2) pa3BuUBaTh yMeHUE (HOPMYIHPOBATH LETb,
3a1aud, 0OBEKT U IIPeIMeT HCCIIeIOBAHNU;

3) COBepIICHCTBOBATH YMEHHUS IIOUCKA
MH(OPMAILMY 1O Pa3HBIM HCTOYHHKAM

Discipline code: (CCh) CT 1202

Name of the discipline: Cultural tourism

Number of credits: 4

Prerequisites: -

Postrequisites: Management of tourism

Purpose of studying of the discipline: to know the main achievements
of world culture, customs and customs of the countries and peoples of the
tourism region, the specifics of their cultural and historical potential and
aesthetic level.

Summary: General characteristics of cultural tourism. World Heritage
and cultural tourism. Characteristics of the main natural objects of
cultural heritage. Characteristics of the main cultural sites of the World
Heritage. Organization and use of competitive programs. The best shows
in the world in the system of cultural service. Organization and use of
vocal and musical programs. The use of dance programs in cultural
tourism.

Learning result:

Knowledge: knowledge of the main achievements of world culture; -
knowledge of Customs, Customs of the countries and peoples of the
tourism region, the specifics of their cultural and historical potential and
aesthetic level and their relationship with universal basic values and
general standards of cultural development.

Skills: ability to conduct individual and collective projects on the
organization of tourist activities;

Competencies: 1) organize the students an idea of the tourist activity
through the mastery of basic concepts;

2) develop the ability to formulate the goals, objectives, object and
subject of study;

3) improve the ability to search for information on the different sources
of information;

4) develop the ability to present information in various forms and to
register the results of research;




nHdopmanuu;

4) pa3BuUBaTh YMEHHUE MPEACTABIATH
MH(OPMALIMIO B Pa3HBIX BUJAX U 0(OPMIIAITH
Ppe3yJIbTaThl HCCIE0BAHUS;

Mannin koxsr: TKE 1203

Ilan araysr: Typusmueri kociOu 3THKa

Kpenur kesemi: 4

IIpepexBusurTep: -

MocTpexBusutrrep: OKy ToxipubOuecii

OKBITY MaKcaThI: 63 KOCi0iHIH THOCHI, OM3HEC CaTaChIHBIH
9THKAachl, backapy 3THKachl Typajbl OiTiMi Oap yKoHE oyapbl
MPAKTHKAJIBIK KBI3METTE KOJIAaHa aJIaThIH MaMaH1ap bl
naspiay

KpIcKama Ma3MyHBI: 3THKA Typajbl OLTIMIII aJaMrepIIiIiK
3epTTey 00BeKTicl 00BN TaOBUIATHIH (HUIOCOMUSITBIK FHUIBIM
peTiHzae urepy xoHe xkyieney, Kociou sTukaHbIH
€pPeKIIeNIKTePl, KATeTOPHUsIIapbl MCH (DYHKIMSIIAPBI TYPabl
TYCIHIKTEP/li KaJBIITACTHIPY, dICYMETTIK-MOJICHU KbI3MET
KOpPCETY JKOHE TYPH3M MaMaHBIHBIH KOCIOU MOICHHUETI Typalibl
TYCIHIKTEpPIH JaMbITy

OKBITY HITHIKeCH:

Binmimi: KpI3METTIH KOCIOM-3THKAIIBIK CTaHAAPTTAPBIH 01Ty
Ickepuriri: 6ackapymiblIbIK DTHKA, KOPIOPATUBTIK ITHKA XKOHE
ICKepIIiK KapbIM-KaThIHAC ITUKACHI MOCeelepin Oarnapiai
oimy

JlaFabIchl: pecMH ic-Iapanapsl YiHbBIMIACTEIPY JKOHE OTKI3Y
JaFABLIApbIH Urepy

Kysiperriuiri: ickepitik 3TUKETT] YHpeHY jkoHE ITUKETTIK
KapbIM-KaTbIHAC JJaFIbUIAPbIH MEHIepY

Koxa qucummiaunni: PET 1203

Ha3BaHue QUCUMILIMHBI:
IIpodeccronanbHas THKa B TypU3Me
O0bem B kpeauTax: 4

IIpepeKBU3UTHI: -

TlocTpekBU3UTHI: YueOHAs IPaKTHKA
Leapb u3yyeHus: sBISETCS IOJrOTOBKA
CIICIHMAIMCTOB, BIAJICIOIINX 3HAHUSIMH 00
3Toce cBoeit npodeccuu, aTnke cheps
Ou3Heca, ynpaBJIeHYECKOH dTHKE, U yMEIOLIHX
UX HCIIOJIB30BaTh B IPAKTUYECKOH
JeATEeTbHOCTH

KpaTkoe conep:kanue: yCBOCHHE U
CHCTEMAaTH3aLMs 3HAHUH 00 3THKE Kak
¢dunocodckoii Hayke, 00BEKTOM U3yUYCHUS
KOTOpO#i BBICTYIIaeT MOpajib, HOPMUPOBAHHUE
MPE/ICTABICHHS O crel(UKe, KATErOpHsX U
(bYHKIMAX TPOecCHOHATBHON STHKH,
pa3BUTHE NPE/CTABICHHUI O
poeCCHOHABHON KyJIBTYpe CIICHAaNINCTa
MO COLHUAIBHO-KYJIBTYPHOMY CEpPBUCY U
Typu3My

Pe3yabTaT nyvyenus:

3HaHuA: 3HaHKUE pogecCHOHATIBHO-
9TUYECKUX CTaHJapTOB
JIeSITEeIbHOCTH

YMeHusi: yMeHHE  OPHEHTHPOBAThCS B
BOINPOCAX yNpPaBICHYECKOH  ITHKH,
KOPIIOPATUBHOM 3THKH U STHKH J€JI0OBOTO
0o01IeHus

Hasbixu: npuobpereHue YMEHHUH
OpraHu30BbIBaTL M HPOBOJUTD
ouLHaNbHbIE MEPONPUATHS
Komnerenuuu: uszyuyeHue GusHec-

JTHKETa H BIIJICHUE HABHLIKAMH
3THUKETHOIO OOIICHUS

Discipline code: PET1203

Name of the discipline: Professional ethics in tourism

Number of credits: 4

Prerequisites: -

Postrequisites: Educational practice

The purpose of the study: is to train specialists who possess knowledge
about the ethnos of their profession, ethics of the business sphere,
managerial ethics, and who are able to use them in practice

Summary: assimilation and systematization of knowledge about ethics
as a philosophical science, the object of study of which is morality, the
formation of an idea about the specifics, categories and functions of
professional ethics, the development of ideas about the professional
culture of a specialist in socio-cultural service and tourism

Learning result:

Knowing: knowledge of professional and ethical standards of activity
Abilities: the ability to navigate issues of management ethics, corporate
ethics and ethics of business communication

Skills: acquisition of skills to organize and conduct official events
Competencies: study of business etiquette and possession of etiquette
communication skills

TTonnin koabr: KZhD1203

IIan araysr: KembacuibuiblK j)KoHE TYJIFAJIBIK JaMy
Kpenur keaemi: 1

IIpepexBu3nTTEP: -

IMoctpexkBuzuTTep: OKYy TONIpHOUECii

OKBITY MaKcaThI: KOIIOACIIBIIBIK, KOMAaH/IaHbl KYpY JKOHE
Oackapy cajachlH/a TEOPUSIIBIK OLTIM MEH TPAKTHKAJIBIK
JaFAbLUIap/ibl Urepy OOJIBI TaObLIa bl

KpIcKama Ma3MyHBbI: YIbIMIaCTHIPYIIBUIBIK KabieTi 6ap

Kox qucommamnael: LLR 1203

Ha3Banue qucuMminHbl: JInaepceTso u
JIMYHOCTHOE Pa3BUTHE

O0bem B Kpenurax: 4

IlIpepeKBU3UTHI: -

IMocTpexkBU3UTDHI: YueOHas MpaKTHKa
Hean n3yyenusi: siBIsieTcs IproOpPETCHIE
TEOPETUYECKHUX 3HAHUI U MPAKTUYECKUX
HABBIKOB B 00JIACTH JINJICPCTBA, CO3aHHs H

Discipline code: LPD 1203

Name of the discipline: Leadership and personal development
Number of credits: 1

Prerequisites: -

Postrequisites: Educational practice

The purpose of the study: is to acquire theoretical knowledge and
practical skills in the field of leadership, team creation and management
Summary: A leader with organizational skills is able to quickly and
correctly assess the situation, identify tasks that need priority




KeIIOACIIBI XKaFIaiIb! Te3 XKoHe AYphIC Oaramnail anansl,
OipiHIIi Ke3eKTe icke achIpy/bI KaKeT eTeTiH MIHIeTTepIi
Oeutin KepceTei, Mocenenepi ety Mep3imMaepid Ao
€CeITey KETKLTIKTI.

OKBITY HITHIKeCH:

Bijimi: oneymeTTik 03apa apeKeTTecy, TONTarbl PoJiH
aHBIKTAy, K3C10M KOFAMIACTBIKTHI XKYHe peTiHe Tanaay
Ickepuriri: TyJrFaapaiblk KapbIM-KaTbIHAC IPOLIECIHTE
OaiinaHbIC OpHATY, KOMAaHJaHBIH MaKCAThIH, OHBIH
(bYHKUIUSIAphl MEH POJIH aHBIKTAY

JIaFABICHI: YaKbITThl OacKapyIbIH TEOPHSUIBIK HETi3IepiH
KOJJJaHy¥a JJalibIH 00ILy, ©31H-631 JaMBITy TPacKTOPHACHIH
KYPYABIH TEOPHSIIBIK HETi3[epiH KOJIaHy, ©31H-031 1aMbITy
TPaeKTOPUSACHIH JKY3€Te achIpy

Kysiperriairi: Gonamak MamMaHFa oJIeyMeTTIK TOI iIIiHJEr1 03
KarmaibH 03 OETiHIE Talayra, TOI KypyFa xoHe Oackapyra

yipery

yIIpaBlIeHUs] KOMaHI0H

KpaTtkoe cogep:kanue: Jlunep ¢
OpraHU3aTOPCKUMH CIIOCOOHOCTSIMH B
COCTOSIHUH OBICTPO U NPAaBHIILHO OLIEHUBATH
CHUTYALUIO, BBIICIATD 3a/1a4H, HYKIAIOIHeCs
B IIEPBOOUYEPEIHON peaan3alyy, JOCTATOUHO
TOYHO PacCUUTaTh CPOKU PELICHHUS 3a/1ay.
PesyabTaT H3yyenus:

3HaHuUA: COLMANBHOTO B3aUMOAeHcTBHS,
BBIABJICHUSI CBOH POJIU B KOMAHJIE, aHAIIN3a
npo(hecCHOHANIBLHOTO CO00IIeCTBa KaKk
CHCTEMBI

YMeHusi: yCTaHOBIICHHS KOHTAKTa B
Iporecce MEKIIMIHOCTHOTO B3aUMOACHCTBH,
BBISIBJICHUSI LIEJIM KOMaH[bl, €€ QyHKIHH 1
pomu

HaBbIKH: TOTOBHOCTBIO UCIIOIB30BaTh
TEOpPETHUECKHEe OCHOBBI TaliM MCHEKMEHTA,
10 HCIOJIb30BaTh  TEOPETHUYECKHE OCHOBBI
BBICTPAUBAHMs TPAEKTOPUU CAMOPA3BUTHS,
peanm3amyl  TPAeKTOPUH CaMOPa3BHTU
Komnerenuuun: HayduTth OyIylIero
CIIELMAIICTa CAMOCTOSTENILHO aHAIM3UPOBATh
CBOE I10JIOKCHHE BHYTPH COLHAIBHOM
TPYIIIBL, CO3/1aBaTh U YIPABIATH KOMAaHIOMH

implementation, accurately calculate the timing of solving tasks.

The result of the study:

social interaction, identification of one's role in the team, analysis of the
professional community as a system

Abilities: establishing contact in the process of interpersonal interaction,
identifying the purpose of the team, its functions and roles

Skills: willingness to use the theoretical foundations of time
management, ability to use the theoretical foundations of building a
trajectory of self-development, implementation of the trajectory of self-
development

Competencies: to teach a future specialist to independently analyze his
position within a social group, create and manage a team

ITonnin xoaer: STU 1204

IIoun aTaybl: CHOPTTBIK TYpU3MIIi YHBIMIACTHIPY

Kpeaur keJiemi:6

IMpepexBu3zntrep: KoHAKKANIBIIBIK TEOPHACHL, OJIEM
XaJBIKTAPBIHBIH CAJT - JOCTYPIIepi KOHE MOICHHETI
MocrpexkBuzurTep: Typusmieri Tamak eHepkacioi

OxkpITy MaKkcaTbl: OKy 1oHi OoibIHITIA OiTiMIi
KaJbIITACTBIPY MaKCAThl TYPUCTIK XKYMBICTBIH (popMaiapb
MEH dJlicTepi: IeMaJlbIc KYH/epi cepyeHaey

Kspickama Ma3MyHbI:. CIOPTTHIK TYPU3M XKOHE OHBIH
xikrenyi. TypHCTiK )KYMBICTBIH (hpopMaapbl MEH d1icTepi:
JIeMaJbIC KYHAEPIHACT1 )KOPBIKTApP, JOPESIKEITIK KOHE CAHATTHIK
KOPBIKTAP, SIKCKYPCHSIIAP, SKCIEAUIHISIIAP, MEKTEI
Mypaxkaiiiapsl MEH KopMelepi, TYPUCTIK KeIITep, TYPUCTIK
JKAPBICTAP, CIACTTEP, TYPUCTIK YHIpMeENep MEH CeKIusIap,
OeliiH/iK arepbyiep, TypUCTEep CTAHIHSIAPEI, Oaagap MeH
KacecHipiMaep TypusM opTaiblkTapsl. Tonorpadus.
Kapranars! maptrsl 6enrinep. Pensedke Oarnapnay.
TomorpadusHbIH Herisri snemMeHTTepi. CIIOPTTHIK KOPBIKTA
Kayinci3iKTi KAMTaMachI3 €Ty, JOPIrepilik *KoHe THrHeHANbIK
OakpLIay, )KapakaTTaHyIbIH aJIbIH ay cnopTTeIK Typusmueri
JKapblc epexenepi

OKBITY HITHIKECI:

Bimimi:

CaHHUTAPJIBIK-THT HeHABIK, KITMMATTHIK, OHIpIIK XKaHe YITTHIK
JKaFJaiyiap/ipl €CKepe OTBIPHII, TYPUCTIK OaFbITTaFbI
cabaKTap/IbIH HETi3r1 HBICAHAAPBIH afiKbIH/AY KOHE OTKI3Y;
Ickepairi:

Kox aucummmner: OST 1204

Hazpanne aucuumianHbl: OpraHusanms
CIIOPTUBHOTO TypU3Ma

O0bem B kpenurax: 6

IIpepexBU3NTHI: Teopus rocTENPHUMCTBA,
OObI4ay, TPaIUIUH U KyJIbTypa HapOJOB MHD
MocTpexkBu3nThl: MHIYCTpUS MUTaHUS B
Typusme

Hens n3yvyennsi: Liensio popmupoBanus
3HaHHI AUCHUILINHBL 00y4eHHs (HOPMBI 1
METO/IbI TYPUCTCKOW pabOThI: TIOXO/IbI
BBIXOJTHOTO JTHS

Kpartkoe cogep:kanue: CiopTUBHBIH TypH3M
u ero knaccudukanus. GopMbI U METOIBI
TYPUCTCKO# pabOTHI: MOXO/IbI BBIXOJHOTO JHS,
CTEIEHHBIC U KaTerOpHIHHBIE TOXOIbI,
9KCKYPCHH, SKCIEAULUH, IIKOIbHBIE MY3€H U
BBICTAaBKH, TYPHCTCKHE BeUepa, TYPHUCTCKUE
COPEBHOBAHUS, CIIEThI, TYPUCTCKUE KPYKKU U
CeKLMHU, NPOGHIBHBIC JIarepst, CTAaHLIMU
TYPUCTOB, LEHTPHI A€TCKOTO U IOHOILECKOTO
Typusma. Tonorpadus. YcioBHbIE 3HaKH Ha
kapre. OpUEHTHPOBAHUE HA MECTHOCTH.
OCHOBHBIE JIEMEHTBI TOnorpaduu.
ObecnieyeHne 6€30MaCHOCTU B CIIOPTHBHOM
0X0/Ie, BpaueOHbIil 1 THTHEHUYECKHUIA
KOHTPOJIb, NPO(QHUIAKTHKA TpaBMaTH3Ma
IIpaBusia copeBHOBaHUI B CIOPTUBHOM

Discipline code: OST 1204

Name of the discipline: Organization of sports tourism

Number of credits: 6

Prerequisites: The theory of hospitality, Customs, traditions and culture
of people of the world

Postrequisites: Food Industry in Tourism

Purpose of studying of the discipline: The purpose of the formation
of knowledge of the discipline of training is the forms and methods of
tourist work: weekend hikes, excursions, expeditionsSummary: Sports
tourism and its classification. Forms and methods of tourist work:
weekend hikes, graded and categorical hikes, excursions, expeditions,
school museums and exhibitions, tourist evenings, tourist competitions,
gatherings, tourist clubs and sections, specialized camps, tourist stations,
centers of children's and youth tourism. Topography. Conventional signs
on the map. Orientation on the terrain. The main elements of topography.
Ensuring safety in sports hiking, medical and hygienic control, injury
prevention Rules of competitions in sports tourism

Learning result:

Knowing:

to determine and conduct the main forms of tourist-oriented classes,
taking into account sanitary, climatic, regional and national conditions;
Abilities:

formulate and implement measures for injury prevention;

Skills:

classify new types of tourist training in the process of self-education and
self-improvement in relation to the education received at the university;
Competencies:

scientific and methodological activities for solving specific problems




JKapaKaTTaHy [bIH aJIBIH aly OOHBIHIA ic-Iapagapasl
TYKBIPBIMIAY KOHE XKYPrizy;

JlaFabIChI:

031H-031 TopOHeIey oHe 031H-031 XKEeTUIAIpY Npouecinie
JKOFapbl OKY OPHBIH/IA aJIFaH OiNiMre KaThICThI TYPHUCTIK
JalbIHIBIKTBIH KaHa TYpJIepiIMEeH JKIKTENCIH;

KysbiperTepi: TypusM OolibiHIIa cabaKTap eTKi3y nporecinae
TYBIHAQWTHIH HAKTHI MiHAETTEP/ MICIIyre apHAIFaH FhIIBIMHU-
aricTeMeniK KbI3MeT

Kysiperriairi: Ky3bIpeTTinik Ky3bIpeTTi TYpPUCTIK KbI3METTI
KYKBIKTBIK Heri3ziepit Oinesi OM3HecMeH Oyl ic sky3iHne
KY3bIpeTi nmaiinananyra 6oiampl.

Typu3Me
Pe3yabraTt uzyuyenus:

3HaHus:

OTIPEJIEIISITh ¥ TIPOBOJIUTH OCHOBHBIE ()OPMBI
3aHATHH TypHCTHYECKOM HAIIPaBJICHHOCTH C
YYETOM CaHUTAPHO-TMTMEHHYECKUX,
KJIMMaTH4ECKUX, PETHOHAIBHBIX U
HAIMOHAIBHBIX YCIIOBHUH;

Ymenus:

copMyIHpOBATH b U MPOBOJUTH
MEPOIIPHUATHS 110 MPOPUITAKTUKE
TpaBMaTHU3Ma,;

HaBbIku:

KIIACCU(HUITUPOBATH HOBBIMH 110 OTHOIICHHIO
K IIOJIyYCHHOMY B By3€ 00pa30BaHUIO BHIAMHU
TYPHUCTCKOI ITOJTOTOBKHU B IpOIIEcCe
caMo00pa3oBaHus U
CaMOCOBEPILICHCTBOBAHHS;

KoMnerennun: HayuHO-METOANIECKON
JIeSITeIFHOCTH JUISl PEIICHNS! KOHKPETHBIX
3a/1a4, BO3HUKAIOIIUX B TIPOIIECCE MPOBEICHUS
3aHATUH 110 TYpU3MY.

arising in the process of conducting tourism classes

IMonnin koawr: STKIT 1204

IIon aTaybl: CasxaTKa jKoHE TypUCTep.i KaObUIIay IbIH
HMHHOBAIMSIIBIK TEXHOIOTHSITAPBI

Kpenur kesemi: 5

IpepexBusutrep: KoHaxkalnblIbIK TEOPUACHL, OleM
XaJBIKTAPBIHBIH CAMT - JICTYPIIepPi KOHE MOICHHUETI
MocTpexBu3utrep: Typusmaeri TaMmak eHepKaciOi

OKBITY MaKcaTbl: OJICyMETTIK OpTaMeH e3apa iC-KHMBbII, OHBIH
KeKe KepiHici 6allIaHBICThI ICHXOJIOTUSIIBIK KYOBLIBICTap,
OJIApIbIH TYJIFAJIBIK 6CYl MEH ©31H-031 JaMBITY YIIiH
BIHTAJIAHIBIPY PETIH/E KBI3MET - HET13T1 9JICyMETTIK TypaJibl
AHBIKTAY

Kpickama Ma3MyHbI:.OpHHE, OTaHbIK KIHE dIEMIIIK
MICHXOJIOTHSI KETICTIKTEpiHEe HETI3ACreH JXKoHe Ka3ipri
3aMaHFbI QJICYMETTIK IICHXOJIOTHS aJlaMHBIH TYCiHY YIIiH
TICHXOJIOTUSIIBIK TACIIIEPl KEH ayKbIMIbI KAMTHU/IBI,
KOIIOACIIBIIBIK TEOPHUSICHI MOHI OOJIBIN TAOBLIABI

OKBITY HITHIKeCH:

Binimi: Kembacibuiblk TeOpuUsiIapbl xKoHe YHBIMIBIK
JAMBITY, OJIAP/IBIH POJIIH HEeTi3ri yFbiMaap Oy

Ickepairi: XKeke kacueTTepai AaMbITY YIIIiH anFaH OlLtimaepi
MEH JIaF/IbUIapBIH )KY3€ere achipa aiy

Jarapicer: Kemmbacbuiblk AaFAbLIaPbIH THIM/I Mal1anaHy
anicTepi, OKy YibIMAACTBIPY KYPBUIBIC JaFIbUIAPBIHBIH 00JIYbI
Kyziperriniri: ¥#bsIMHBIH KOIIOACIIBICHI PETIH/IE, KEKE
0a3aJbIK JaMy callachbIHAAFbI OLTiMI MEH ©31H-631 ICKe achIpy
KepceTe/i.

Koa aucuumaunel: ITPPTT1204
Haspanue qucumminnbl: M HHOBaLIMOHHBIE
TEXHOJIOTUH My TEIIECTBUN 1 IpHEMa
TypHCTOB

O6beM B kpeguTax: 6

IpepexBusutsl: Teopus rocTenpuIMCTBa,
OObluau, TpaIULUK U KYJIbTypa HAPOJIOB MUP
IocTpexkBu3uTbl: MHIycTpHs nuUTaHus B
Typu3sMe

Hean u3yuenus: PackpbITh 06 OCHOBHBIX
COLMAIIBHO - TICUX0JIOTHYECKNX peHoMeHax,
CBSI3aHHBIMHM C IIPOSIBIIEHHEM JINYHOCTH B €€
B3aUMOJEHCTBHU C COLUAIbHBIM
OKPYXCHHUEM, CITy’)KUTh CTUMYJIOM JUIS UX
JIMYHOCTHOTO POCTa ¥ CAaMOPa3BUTHUS
Kpartkoe conep:xanue: Ilpennaraemslit
KypC OCHOBBIBAE€TCSI Ha IOCTHKEHUSAX
OTEYECTBEHHOU 1 MUPOBOH MICHXOJIOTHUECKOM
HAyYKH U COJEPKHUT B ce0e MIUPOKUH CIIeKTp
NICUXOJIOTUYECKUX MOAXO0J0B K MOHUMAHHIO
JIMYHOCTH B COBPEMEHHON COIMAIBHOM
TICHXOJIOTHH, CYITHOCTH TEOPHH JIUAEPCTBA
Pe3yabTart 00y4yeHus:

3HaHusA. 3HAaeT OCHOBHBIE KOHLIEMIIHU
JMJEPCTBA, TEOPUH JIUAEPCTBA U X POJIb B
OpTraHU3alHIOHHOM Pa3BUTHUHU

Ymenusi: YMeeT peann3oBaTh NOJTyUECHHBIE
3HaHWA ¥ HaBBIKH JUIS Pa3BUTHUS TMYHOCTHBIX
Ka4ecTB

HaBbiku: VMmeer HaBBIKH IOCTPOSHHUS
oOyuarolieil OpraHu3au, METOIbI

Discipline code: ITTRT 1204

Name of the discipline: Innovative technologies of travel and reception
of tourists

Number of credits: 5

Prerequisites: The theory of hospitality, Customs, traditions and
culture of people of the world

Postrequisites: Food Industry in Tourism

Purpose of studying of the discipline: Expand on the main socio -
psychological phenomena associated with the manifestation of
personality in its interaction with the social environment, serve as an
incentive for their personal growth and self-development

Summary: The course is based on the achievements of domestic and
world psychology and contains a wide range of psychological approaches
to the understanding of the person in modern social psychology, the
essence of leadership theory

Learning result:

Knowing: He knows basic concepts of leadership, theories of leadership
and their role in organizational development

Abilities: He is able to implement the acquired knowledge and skills for
the development of personal qualities

Skills: Has the skills of building a learning organization, methods of
effective use of leadership skills

Competencies: Demonstrates basic knowledge in the field of personal
development and self-realization, as the leader of the organization.




3¢ (HEKTHBHOTO UCIOIB30BaHMS JIMACPCKUX
Ka4ecTB

Komnerenuun: JlemoHcTpupyer 6a3oBble
3HaHUs 00JIACTU B PA3BUTHS JINUHOCTH U
caMopean3aliy YeI0BeKa, Kak Juaepa
OpraHU3alMu.

ITonnin xoaer: ATl 2206

ITon aTaybl: OneMIiK TYpH3M HHIYCTPUSCHI

Kpenur kesnemi: 4

IIpepexBU3HTTEP: DKOHOMHKAIIBIK-KYKBIKTBIK JKOHE
9KOJIOTHSUIBIK 011iM Moyiti (DKOHOMHKA jKOHE KOCIITKEPIIiK
Heri3zepi, KykbIk Herizzuepi xoHe cbl0aiiiac skeMKOPIIBIKKA
Kapchl MOJICHHET, DKOJIOT U HKAHE TIPLILTIK Kayirci3/iri)
MoctpexBu3uTTEp: XaNBIKapAIBIK TYPU3MII YHBIMIACTBIPY
(aFBUIIIBIH TUTIHIE)

OKBITY MaKCaThI: XaJIbIKapaJIbIK JCHIeHIe oleyMeTTiK-
MOJICHU CaJIaHBI XKOHE TYPH3MJIi 6acKapy canachIHIAFbl
TEOPUSLIIBIK OLTIM XKYHECiH KalblNTacThIpy

Kpickama ma3myHbl: Oyrinri Typusm-Oyu anemperi eH ipi
aBMaKOMIIAHUSIIAP/bl, KOHAK Yi Ti30€KTepiH jkoHe TYPHUCTIK
KOpIIOpanysiIap sl KAMTUTHIH FanaMablk KOMIBIOTEpICHTeH
6usnec. Kasipri 3aMaHFbl TYPUCTIK OHIM HKEMII )KOHE JKEKE,
TapTHIMBI XKOHE TYTHIHYIIBIFA KOJ JKeTiMAI 60JIab

OKBITY HITHIKECH:

Bistimi: TypucTik KbI3METTI peTTey, TypHCTiK OHIMi
IArepiieTy, TYPUCTIK casxaTTap/AblH Kayilci3AiriH KaMTaMachI3
€Ty JKOHE TYPH3M CaJaChIHIAFbl BIHTBIMAKTACTBIK KOHIH/ET
XaJBIKApaJIbIK TXKipHOe

IckepJriri: XanbIKapanblk TypU3MHIH Xai-Kyli MeH 1amy
MepCIeKTHBAIAPBIH TAJIAY

JlaFAbICHI: XaIBIKAPAIIBIK TYPH3MHIH JaMybIHa 9CEp CTETIH
mporecTep MeH (GpaKTopIapAsl aHBIKTAY

Kysiperriniri: ochl canaga CTaTHCTHKATBIK AEPEKTEeP/Il
naianany/JIbIH NPaKTHKAIBIK JaFIbUIAPBIH JaMBITY

Kox mucommiamasr; MT 2206

Hazpanue pucuumimnbl: Muposast
TYpPUHIYCTPHS

O6bem B kpeaurtax: 4

TIpepexBu3uTHI: MOYIIb 5KOHOMHKO-
TIPAaBOBBIX M KOJIOTHYECKHUX 3HaHUH (OCHOBBI
SKOHOMUKH 1 NPEIIPHHAMATEIHCTBA,
OCHOBBI IIPaBa ¥ aHTHKOPPYIIIHOHHO
KYJIBTYpBI, DKOJIOTHS 1 0€3011aCHOCTh
JKU3HEICATEIILHOCTH ).

IMocTpexkBu3uThI: Opranu3anus
MEKIyHapOIHOTO TypHr3Ma (Ha aHITTHHCKOM
SI3BIKE)

Heab n3ydeHus: GOpMHUPOBAHHE CHCTEMBI
TEOPETUUCCKUX 3HAHMI B o0y1acTu
YIpaBICHUS COLMATBHO-KYIBTYPHO! chepoit
¥ TYpU3MOM Ha MEXIyHapOJHOM YPOBHE
Kpartkoe cogep:xkanne: Typusm ceronss -
3TO TII00ATBHBIA KOMIIBIOTEPU3UPOBAHHBIN
Ou3HEC, B KOTOPOM yYacCTBYIOT KPYITHEHIIIHE
aBHAKOMITAHUH, TOCTHHUYHEIC IETIOYKH U
TYPUCTHYECKHE KOPIIOPALIUH BCETO MUPA.
CoBpeMeHHBIH TYPIPOIYKT CTAHOBHUTCS OoJiee
THOKUM U WHIMBHIYaIbHBIM, OoJice
TIPHUBJIEKATEIBHBIM H JOCTYITHBIM JUIS
noTpeduTeNs

Pesyabrart nsydyenns:

3HaHNA: MEXKTYHAPOIHOTO OIIBITA 10
PETYIMPOBAHUIO TYPUCTCKOH JEeATEIbHOCTH,
MPOJBIKEHUIO TYPIPOAYKTA, 00CCIICUSHHUIO
0€30aCHOCTH TYPUCTCKHX MyTEIICCTBHI U
COTPYIHHYECTBY B cepe TypusMa
‘YMeHusi: aHaTM3UPOBATh COCTOSIHUS 1
MEPCICKTUB Pa3BUTHUSI MEIKIYHAPOIHOTO
Typu3Ma

HaBbIKH: BBISIBJICHHS MIPOLIECCOB U (HAKTOPOB,
OKa3bIBAIOLINX BO3/ICHCTBUE HA pa3BUTHE
MEXyHapOIHOTO TypU3Ma

KomnereHuuu: BpIpaOOTKA MPAKTUIECKUX
HAaBBIKOB HUCTIOJIb30BaHUS CTATUCTUICCKHX
JIAHHBIX B 9TOM chepe

Discipline code: WTI 2206

Name of the discipline: World tourism industry

Number of credits: 4

Prerequisites: Module of economic, legal and vironmentalknowledge
(Fundamentals of economics and entrepreneurship, Fundamentals of law
and anti-corruption culture, Ecology and life safety)

Postrequisites: Organization of international tourism (in English)
Purpose of studying of the discipline: formation of a system of
theoretical knowledge in the field of management of the socio-cultural
sphere and tourism at the international level

Summary: Tourism today is a global computerized business in which the
largest airlines, hotel chains and travel corporations around the world
participate. The modern travel product becomes more flexible and
individual, more attractive and accessible to the consumer

Learning result:

Knowing: international experience in regulating tourism activities,
promoting tourism products, ensuring the safety of tourist travel and
cooperation in the field of tourism

Abilities: analyze the state and prospects of international tourism
development

Skills: identification of processes and factors affecting the development
of international tourism

Competencies: development of practical skills in the use of statistical
data in this area

ITonnin xoaer: TTO 2206

Ilan araysr: Typusmueri Tamak ©HEpKaCiOi

Kpenur xesemi: 4

IpepekBU3NTTEP: DKOHOMHKAIBIK-KYKBIKTBIK J)KOHE
9KOJOTHSUIBIK O11iM Moy i (DKOHOMHUKA JKOHE KICIMKEPITiK
Herizaepi, KyKpIK Heriznepi joHe chlbainac sKeMKOPJIBIKKA

Koa nucummamnet: IPT 2206

Ha3panue gucuuniunsl: Uagyctpust
MUTaHNS B TypH3Me

O0bem B KpeauTax:

IIpepekBU3NTBI: MOIyIIb 5KOHOMHKO-
MPaBOBBIX M KOJNOrHYeckuX 3HaHui (OCHOBBI

Discipline code: FIT 2206

Name of the discipline: Food Industry in Tourism

Number of credits: 4

Prerequisites: Module of economic, legal and vironmentalknowledge
(Fundamentals of economics and entrepreneurship, Fundamentals of law
and anti-corruption culture, Ecology and life safety)




Kapchl MOJICHHET, DKOJIOT Ul XKIHE TIPLILTIK Kayirci3airi)
MocTpexBu3nTTep: XanbIKapablK TypU3MAL YHBIMIACTEIPY
(aFBUILIBIH TUTIHAE)

OKBITY MaKcaThbl: QYHKIUSIIAPBI MEH KbI3METi Typajsbl AYphIC
MKOHE THIMII MelipaMxaHa OH3Hec-XocHap.

KpIckama ma3myHbI:. By’ kypc TypusM mMelipamxaHa
KBI3METIH )KY3€re achIpy YIIiH 9/IiCTeMENIK )KoHe
MPaKTUKAJIbIK YChIHBIMAP HETi3epi CTyAeHTTepre
TaHBICTEIpabl. Epexiie Hazap Mazipiep xkoHe OI0JKeTKe
ecenTey JailbIHIAY ayqapbLIafbl.

OKBITY HOTHIKEC]:

Biimi: Ocbl noHi 3ep/eney HOTHKeCIHIe MeiipaMxaHa
Ou3HECiHIH YHBIMIACTHIPY KAHE JKOCTapiay OOHbIHIIA
CTYAEHTTEPAIH OiiM axy OOJIbIT TaObUIAIBL.

Ickepuiri: meiipamxaHa OU3HeECiH/E YHBIMIACTBIPYIIBUIBIK
JKOHE OKIMILIUIIK JKYMBIC TYpJIepi

JlaFabichl: MeifpaMxaHa OU3HEC JafbLIapbIH, BIIBIC,
KOPITOPATUBTIK MOJICHUET, MeiipamMxaHa OH3HECIHAe acyit
KepeK-XKapaKTapbIHbIH MEH jKa0bIKTap Ibl KIKTeYy.
Kysiperrimiri: Ocsl moHIi OKbIN YiipeHy e, MeiipaMxaHa
OuzHeciHae opUIMaHTTap, METPOJOTENACD JKoHe Oacka a
KBI3METKEpJIep Ky3bIPETi )KYMBIC HeM/ICHE I

9KOHOMHUKH U HPEIPUHUMATEIbCTBA,
OCHOBBI IIpaBa ¥ aHTHKOPPYILIHOHHO
KYJIBTYPBI, DKOJIOrHs U 6E3011aCHOCTD
JKU3HEACSATEIILHOCTH).

IMocTpexBu3uThl: Opranusarms
MEK/IyHapOIHOTo TypHr3Ma (Ha aHITTHHCKOM
SI3BIKE)

Hean n3y4yeHusi: IpaBUIIbHOE U

3¢ exTUBHOE MITaHUPOBAHHUE PECTOPAHHOTO
Ou3Heca 1o pyHKIUSAM U BUIAM
JeSATEILHOCTH.

KpaTtkoe conep:kanue: JJaHHbIH Kypc
3HAKOMHUT CTYJCHTOB C METOANYECKUMHU
OCHOBAaMH M IPAKTHIECKHMH
PEKOMEHIALMSAMU T10 OCYILECTBICHUIO
pecTOpaHHOI! AEATENIBHOCTH B TYpH3ME.
Oco60e BHUMaHHE yIeISIeTCsl COCTABICHUIO
MEHIO U MMOJICYETy OFOIKETA.

PesyabTaTt 00ydenus:

3uanus: Pe3ynbraToM HCCIIeI0BaHUS JaHHOU
JMCIUIUIMHBI SBISIETCS IPHOOPETECHUE
CTyJCHTaMU 3HAHUI OTHOCUTEIILHO
OpraHU3alfH U IUIAHUPOBAHUS PECTOPAHHOTO
Ou3Heca.

YMeHusi: BUIbI OPraHU3aTOPCKO-
YIpaBIEHYECKUX PabOT B PECTOPAHHOM
6usHece

HaBbIkH: HaBBIKH paOOTHI PECTOPAHHOTO
MIPeANPHATHS, CEPBUPOBKH CTOJIA,
KOPIIOPATUBHOM KYJIBTYpHI, KJIacCU(pUKALUH
MOCY/Ibl U HHBEHTAPsI B PECTOPAHHOM
ous3Hece.

KoMmmnereHuun: npyu n3ydeHn# JaHHON
JHCHHUILTHHBI TPHOOpETaeT KOMIICTCHIIMU
paboThl MeTpoOTENCH, ODHLIAHTOB U APYTOro
MepcoHalia B peCTOpaHHOM OHM3Hece.

Postrequisites: Organization of international tourism (in English)
Purpose of studying of the discipline: correct and effective restaurant
business plan on the functions and activities.

Summary: This course introd(UC)es students to the basics of the
methodological and practical recommendations for the implementation of
restaurant activity in tourism. Particular attention is paid to the
preparation of menus and calculation of the budget.

Learning result:

Knowing: The result of the study of this discipline is to acquire
knowledge of the students on the organization and planning

of the restaurant business.

Abilities: types of organizational and administrative work in the
restaurant business

Skills: skills of restaurant businesses, tableware, corporate culture, the
classification of kitchen utensils and equipment in the restaurant
business.

Competencies: in the study of this discipline acquires competence work
maitre d'hotel, the waiters and other staff in the restaurant business

Mounin koapr: TAK 2207

IIon aTaybl: Typusmeri aHUMAlUSUIBIK KbI3MET

Kpenur kesemi: 5

IIpepexBusurrep: CasxaTrrany

MoctpexkBu3uTTEP: XaNbIKapalbIK TYPU3MICT] CTATUCTHKA
OKBITY MaK€aThl: TYPUCTEP YIIIH OMBIH-CAYbIK KbI3MET
KepceTy, Typii OaFmapiaManapbIMeH TaHBICY.

Kpickama Ma3myHbI:. TypucTik aHUMALUSHBIH HET13T1
yFBIMIAPBIH 3epTTey. TypUCTiK aHUMALUSAHBIH OYTiHT Ke3i.
OyHKIMS, THIOJIOTHS, aHUMALMS TYPJepi. AHUMAIUS KIHE
cropt. KoHak yit aHMMaIMsACHIHBIH ePEKIIeNTiKTepi MeH
MaHbI3bl. AHUMAIMSHBI 0acKapy TYCIHITI. AHUMAIMSIIBIK
backapy QyHKUHMICH. AHUMAIMSUIBIK OaFapiaMaapisl
KYPYZABIH TEXHOJOTHSUIIBIK Tporieci. TypucTik aHUMalsHbIH
HETI3T1 YFeIMAApbIH 3epTTey. TypHcTiK aHuManus OyTiH.
DyHKIMS, THIOJIOTHS, AHUMALUS TYpiIepi. AHUMAIUS KOHE

Kox mucuummmner: ADT 2207

Ha3Banue JUCHMILIMHBI: AHUMAaIIHOHHAS
NESITEIbHOCTD B TypH3MeE

O0bem B KpenurTax: 5

IIpepexBU3UTBI: DKCKypCOBEACHHE
MocTpexBu3uThI: CTaTHCTHKA B
MEXyHapOIHOM TypU3Me

Leab n3yueHusi: 03HAKOMIICHUE C Pa3HBIMU
TIPOTpaMMaMu pa3BIICKATEIbHBIX YCIYT CPEIH
TYPHUCTOB.

KpaTtkoe conep:kanue: VzydeHne OCHOBHBIX
TOHTUHN TypUCTCKOU aHUMaH. Typucrtckas
aHUManus ceroaHs. OyHKIus, THIIOIOT U,
BHJIbI aHUMAIMU. AHUMAIIUS U CIIOPT.
OCO0OEHHOCTH ¥ 3HAYCHHE TOCTHHHUYHOM
anuManuu. [ToHsTHE MEHEKMEHTA

Discipline code: AAT 2207

Name of the discipline: Animation activities in tourism

Number of credits: 5

Prerequisites: Excursion

Postrequisites: Statistics in international tourism

Purpose of studying of the discipline: amiliarization with the various
programs of entertainment services for tourists.

Summary: Study of the basic concepts of tourist animation. Tourist
animation today. Function, typology, types of animation. Animation and
sports. Features and significance of hotel animation. The concept of
animation management. Animation management function. The
technological process of creating animation programs. Study of the basic
concepts of tourist animation. Tourist animation today. Function,
typology, types of animation. Animation and sports. Features and
significance of hotel animation. The concept of animation management.
Animation management function. The technological process of creating




criopt. KoHak yif aHIMalUsACBIHBIH epEKIIeNiKTepi MeH
MaHbI3bl. AHUMAIUAHB! 0acKapy TYCIHITi. AHIMAIUSIIBIK
6ackapy QyHKIMSCH. AHUMAIMSUIBIK OaFiapiIaMaiapibl
KYPYZABIH TEXHOJIOTHSUIBIK IPOLIECi.

OKBITY HITHIKeCH:

Binimi: CryneHT noHAi OKbIN-YipeHreHHEH KeliH, Typii
TYPU3M CaJaChbIHAAFbl OMbIH-CAYBIK HBICAHIapbIMEH
KapyJaHaJpl.

Ickepairi: TypucTik nemaibic 6argapiaManapblH
yitbiMaacTeIpy Kabineri. Pekpeanus jxoHe Typu3M MakcaTbiHIa
epEKIIENIriH eCKepe OTBIPBII, TYPU3M KOCIIOPBIHAAP YIUiH
aHMManus OarmapiaManap/s! YilbIMIacTeIpyFa KaOineTTi
60uTyBI.

Jasabicsr: TypucTik KbI3METTEp MEH aHUMAIMSUIIBIK TYPHCTIK
HapBIK KbI3METTEPJIIH op TYpIi Nnaiaanany TypucTik OuszHecTe
opinTecTepMeH KeliciM-IIapTTap AaiblHaayFa TypUsM
caJlachIHJIaFbl OUBIH-CAyHIK OaFapiaaMaap, YHbIMIacTeIpy
JaifbIHay JaFIbLIapbIH Oap;

Kysiperriairi: Typucrik oiiblH-caybIK 6argapiamacbiHa
KBI3METTEP.i AYPHIC YIBIMIACTBIPY

aHuManuy. OyHKIUS aHUMAILMOHHOTO
MeHeKMeHTa. TexHonorndeckuii npormecc
CO3/IaHUs] aHMMAIMOHHBIX IPOTPaMM.
N3yueHne 0CHOBHBIX MOHATHI TypPHCTCKOM
aHuManuu. TypucTckas aHUMaLusl CEroJIHs.
DyHKIMSA, TUIOJIOTHS, BUbl aHUMAIUU.
Anunmanus u cnopt. OcoOeHHOCTH U
3Ha4eHHE TOCTUHNYHOM aHnuManyu. [lonstre
MEHELKMEHTa aHuManuu. OyHkius
aQHUMAIMOHHOTO MEHEKMEHTA.
TexHoorn4ecKuii mpouecc co3Janus
AQHUMAIMOHHBIX IPOTPAMM.

Pe3yabTaT 00y4yenusi:

3uanus: [locne m3ydenns fanHoU
JUCLUILIMHBI CTYJEHT JA0JDKEH BOOPYKUTHCS
3HAHUSMH O BUIAX, popMax pa3BiiedeHHIl B
chepe Typusma.

YMeHusi: yMeHHE OPraHU30BaTh MPOrPAMMBbL
JI0CyTa CPe/Ii pa3HbI3 KATETOPHU TYyPHCTOB.
VMeThb paBUIbHO OPTaHU30BATh
aHUMAIMOHHBIE IPOrPAMMBI B IIPEANPHATHAX
TYpH3Ma, y9UThIBas CIeNU(UKY PeKpealuy U
LeJb TypH3Ma.

Hapbiku: ViMeTb HaBBIKH B COCTaBJIEHHU
IPOTpaMM OOCITY’KHBAHHS TYPHCTOB 1
OpraHM3alMy pa3BledeHUi B chepe TypusMa,
B COCTaBJIEHUH JIOTOBOPOB C MAPTHEPAMH IO
TYPHCTCKOMY OH3HECY, B IOJIb30BaHUU
Pa3IMYHBIMU BUAMU aHUMAIIMOHHBIX yCIIyT
TYPUCTCKOT'O PBIHKA;

Kommnerennmmn:

IIpaBunbpHas opraHu3anys pa3BiIeKaTeNbHbIX
yCJIyT B IPOrpaMMe Iy TEIECTBHUSI.

animation programs.

Learning result:

Knowing: After studying the discipline a student must arm themselves
with knowledge on types, forms of entertainment in the tourism sector.
Abilities: ability to organize leisure programs for tourists raznyz
category. To be able to organize animation programs for tourism
enterprises, given the specificity of the purpose of recreation and tourism.
Skills: Have skills in the preparation of tourist services and the
organization of entertainment programs in the field of tourism, in the
preparation of contracts with partners in the tourist business in the use of
different types of animation tourist market services;

Competencies: Proper organization of entertainment services in the
travel program

ouuin koap: MTM 2207

IIon aTaybl: MeiipamxaHanapiarsl TaMaKTaHy MOACHUETI
Kpenur kesemi: 5

IpepexBusutrep: Casxarrany

MocTpexkBu3nTTEpP XaNIBIKAPAJIBIK TYPH3MICTI CTATHCTHKA
OKBITY MaKcaThI: CTYICHTTEp OaiIaHbIC op TYpIi
caJanapblH/IaFbl JaFIbUIaphl MCH KaOlIeTiHe pUTOPHKAIIBIK
KbI3METIH MEHIepyre KOMEKTECe Il Coiliey MOICHUETIH
apTTHIPY, NAaybICTHIK APAMETP S/iCTEpi KOHE coiliey
TEXHHKACBIH MEHrepe/Ii

Kpickama ma3myHbI: [IoHHIH Ma3MyHBI MelipaMXxaHanapaa
TaMaKTaHy MOJICHHETIH 3epTTeyre OarbITTalFaH, aKnapar
TICUXOJIOTHSIBIK, STHKAIIBIK, SCTETHKAIIBIK, OHAIPICTIK-
TEXHOJIOTHSIIBIK )KOHE YHBIMIACTHIPYIIBUIBIK aCIEKTiIepre
(KOMIIOHEHTTEpre) colikec KYpPhUIBIMAAJIFAH TYpP/e
ychIHBUIFaH. MelipaMxaHanap/ia TaMakTaHy MOJICHHETIH
JAMBITYIbIH HETi3T1 TeHICHIMSUIApbl KapacThIPbLIA/IBL.
MeiipaMxaHaHbIH KOPIIOPATUBTIK MOJICHUETI, MEHpaMXaHanap
FUMapaTTapbIHbIH SCTETUKACH], KOHAKTapFa KbI3MET KOpceTy

Kon nucunnimuni: KPR 2207

Hazsanue mucuumiannbl: Kynstypa
MUTaHUs B pECTOpaHax

O0bem B kpeauTax: 5

IpepexkBU3UTBI: DKCKYPCOBEIEHUE
MocTpexkBu3uTbi: CTaTHCTHKA B
MEK/TyHapOTHOM TypH3Me

Leap u3yyeHusi: MOMOYb CTYACHTaM
OBJIaIeTh YMEHHUSIMHU U HaBBIKAMHU
TOPUTHYECKUH ASSTENBHOCTH VISl Pa3HBIX
cep oO1IeH S, TOBBICUTH PEYCBYIO
KYJIBTYPY, OCBOUTH IIPHEMBI IIOCTAHOBKH
roJIoca ¥ TeXHHUKY Peyu.

KpaTtkoe coaep:xkanue:

CojepxaHue JUCUUILIMHBI HAIIPaBJICHO Ha
M3y4EHHS KyJIbTYpbl IUTAHHUS B PECTOpaHaX,
CBEJICHHSI IIPE/ICTABIICHBI B
CTPYKTYPHPOBAaHHOM BHUJIE B COOTBETCTBUH C
HICUXOJIOTHYECKHM, ITHYECKUM,

Discipline code: FCR 2207

Name of the discipline: Food culture in restaurants

Number of credits: 5

Prerequisites: Excursion

Postrequisites: Statistics in international tourism

Purpose of studying of the discipline: to help students master the
skills and abilities rhetorical activity in different spheres of
communication, increase speech culture, master the voice setting
techniques and speech techniques

Summary: The content of the discipline is aimed at studying the food
culture in restaurants, the information is presented in a structured form in
accordance with psychological, ethical, aesthetic, production,
technological and organizational aspects (components). The main trends
in the development of food culture in restaurants are considered. The
corporate culture of the restaurant, the aesthetics of restaurant buildings,
guest service halls are considered. The requirements for the professional
behavior of restaurant employees and their business etiquette, aesthetic
requirements for clothing and appearance of restaurant employees are
specified.




3aapbl KapacTeIpbuFad. MeiipaMxaHa KbI3METKepJIepiHiH
KociOU MiHe3-KYJIKbIHA JKOHE OJIAp/bIH iCKEpPIIiK ITHKETiHe
KOWBUIATBIH TaJanTap, MedpaMxaHa KbI3METKepJIepiHiH
KHIMZIEpi MEH CHIPTKBI KeJIOETiHE KOMBUIATBIH 3CTETHKAIIBIK
TananTap KepCceTiireH.

OKBITY HITHIKECH:

Biny: - TamakTaHy MOJICHHMETIHIH HETi3ri HOpMasapbl XKoHe
Oenrini Oip epexxenep MEH KaTbIHAaCTapAbIH KaKSTTUIINH
TYCiHy.

- MeipaMxaHanap/a TaMaKTaHy MOICHHETI MPOLIECIHIH KociOn
KBI3METIH/IE KOJIIaHBUIATHIH O1TIMIEPiH, TPAKTUKAIIBIK
JIaFIbUIAPBIH JKOHE JaFIbUIAPbIH MEHIepY

IckepuiikTep: - TypH3M calnachlHIa TaMaKTaHy MOJICHUETIHIH
anicTeMeciH

- TAMAaKTaHy MOJICHUETIH AaMbITy YPIIiCTEPiH 3epTTey
onicremeci

- KaJbIaaM3aTThIK MOICHUETTIH Oip Oeuiri peTiHae TaMak
[eH TAMAKTaHY bl TYTHIHY MOJICHUCTIHIH d/IiCTEMEC;
JaFapLaap: - KociOu KbI3METTe OJapbl KY3ere achIpy YIIiH
Ka)KETTi TEOPHSUIBIK JKOHE MPAKTHKAIBIK OLIIM, iCKepItiKTep
MEH JIaF/ibLiap

- - TYPHCTIK OHIM/Ii TYTHIHYIIBIIAPMEH CayaTThl
KOMMYHHKATHUBTIK MiHE3-KYJIBIK JIaF/IbLIAPHI;

- MelipaMxaHa CepPBUCIHIH MOJICHUETI CalaChIH/IAFbI
MPAKTUKAJBIK KBI3METTIH OUTiMIMEH, IaFIbUIapbIMEH KOHE
JaFIbUIapBbIMEH

KeH Oi-epici MEH KociON MOJICHUET JaF IbUIaPbIH 1AMBITY;
Kysiperriniri: On nmpakTHKaIbIK STHKET JaFAbUIapBIH
KepceTesi.

JCTETUYECKUM, IPOU3BOACTBEHHO-
TEXHOJOTUYECKUM H OPraHU3allMOHHBIM
acriektaMu (KOMIIOHeHTaMHu). PaccMoTpensbl
OCHOBHBIE TEH/ICHIIUU PA3BUTHUS KYJIbTYpBI
MUTaHUs B pecTopaHax. PaccMoTpenst
KOpIIOpaTHBHAs KyJIbTypa pecTopaHa,
9CTETHKA 3/1aHUi PeCTOPaHOB, 3aJ10B
o0ciTyKMBaHUs rocTel. YKa3zaHbl TpeOOBaHUS
K Ipo(eCCHOHATBHOMY HOBEJEHHIO
PaOOTHUKOB PECTOPaHA U UX AEIOBOMY
9TUKETY, ICTETUUECKUE TPEOOBAHUS K OJICKIE
U BHELIHEMY 00JIMKY pPaOOTHUKOB PECTOpaHa.
Pe3yabTaT 00y4yenusi:

3namp: - 0CHOBHBIE HOPMBI KyJIbTYPBI
MUTaHUs, U IOHUMATh HEOOXOJUMOCTh
OIIpeIeNIEHHBIX PABUII ¥ B3aUMOOTHOILCHUH.
- OBJA/ICTh 3HAHUAMH, IPAKTHICCKUMH
YMEHHSAMH M HaBBIKAMH MPOIIECCa KyJIbTYpPBI
[TUTaHUsI B PECTOPaHaX, IPUMEHUMBIMU B UX
1podecCHOHaILHON eATEIbHOCTH

YMeHusi:- METOOUKY KyIbTypHhI IUTAaHUA B
chepe Typuzma

- METOAMKY MCCIIEZIOBaHHS TeHCHIUH B
Pa3BUTHU KyJIBTYpPBI TUTAHUSL

-METOAUKY KyJIbTYpPbI OTPEOICHHS MUY U
MHUTAHKS KaK 4acTU 00lIeueI0BeuecKoit
KyJIBTYPBL;

HaBpIkH: - TeopeTHYECKHE U IPAKTHICCKHE
3HAHWSA, YMEHUS U HAaBBIKU, HCOOXOAUMBIE IS
HX pean3alyy B IpoQhecCHOHATbHON
JEATENbHOCTH

- HaBBIKAMH I'PaMOTHOTO KOMMYHHKATHBHOTO
MOBEAEHUA C TIOTPEOUTEISIMH TyPUCTKOH
MPOIYKLIUH;

- 3HAaHUSIMH, yMCHUAMU U HaBBIKAMHU
MPAKTHIECKOH AEATENbHOCTH B 00JIaCTH
KyJbTYPhl PECTOPAHHOTO CEpBUCA

— HaBBIKAMH IIHPOKOT0 KPyrosopa u
mpodhecCHOHATBHON KyIbTypBI
Komnerenuuu: JlemoHcTpHpyer
MIPAaKTUYECKUE HABBIKU MPABMII STHKETA.

Learning result:

Know: - the basic norms of food culture, and understand the need for
certain rules and relationships.

- to acquire knowledge, practical skills and skills of the process of food
culture in restaurants, applicable in their professional activities

Skills:- methodology of food culture in the field of tourism

- methodology for studying trends in the development of food culture
-the methodology of the culture of food consumption and nutrition as part
of universal culture;

Skills: - theoretical and practical knowledge, skills and abilities
necessary for their implementation in professional activity

- skills of competent communicative behavior with consumers of tourist
products;

- knowledge, skills and practical skills in the field of restaurant service
culture broad-minded skills and professional culture

Competencies: It demonstrates practical etiquette skills.

ITonnin xoaer: TKKE 2302

IIon aTaybl: Typusmie Kayirci3 KbI3MeT KepceTy i
KaMTaMachl3 eTy

Kpeaur kesemi: 5

IpepexBu3urtep: Typusm MeeKMEHTI

MoctpexBu3uTTep: TypHCTiK OM3HECTI XaNBIKAPAIIBIK PETTEY
OKbITYy MaKcaTbl: TypuU3M MaMaH/IbIFbIHBIH CTYACHTTEPiH

TYPH3MJIET1 KayilCi3/lik TeOPUSIIBIK HETi3IepiMEH TaHBICTHIPY.

Typu3sm canacbIHAAFbI KayilCi3AIKTIH epexenepi, HOMATHBTIK
0a3aChIH KJIBINTACTHIPHIN THICTI JeHreiiaeri MaMaHaap bl
JaibIHAI, HEri3ri O1TiMI KalblNTacThIpy

Kpickama masmyHnbl: KypceTsl 6iTipreH coH CTyIeHTTep

Kox aucummmuer: OBOT2302

Hassanue qucuumiannbl: OGecrieueHne
6e301acHOro 00CIIy)KUBAHUS B TypHU3Me
O0beM B KpeauTax: 5

IpepexkBu3uTbI: MEHEIKMEHT TypH3Ma
IMMocTpexkBU3UTHI: MeXayHApOIHOE
eryJIMpOBaHUe TYPHCTCKOTO OU3Heca

Ilesab n3yyenns: O3HaKOMIIEHUE CTYJCHTOB
CIeLUanbHOCTU TYpU3M C TEOPETHISCKUMHU
OCHOBaMH 0e30macHOCTH B Typu3Me. IIpaBuna
Oe3omacHocTH B cepe TypHu3Ma,
(hopMHpoBaHHE HOMAaTHBHOI 0a3bl,

Discipline code: ESST2302

Name of the discipline: Ensuring safe service in tourism

Number of credits: 5

Prerequisites: Management of tourism

Postrequisites International regulation of the tourism business

Purpose of studying of the discipline: Familiarization of students of
the specialty tourism with the theoretical foundations of safety in
tourism. Formation of basic knowledge of the rules of safety in the field
of tourism, the formation of a nomative base, training of specialists of the
appropriate level

Summary: after completing the course, students should be able to
organize training events to train specialists of the appropriate level in the




Kayinci3/ik calachbIH/a THICTI AeHTelieri MaMaHaap
IaifbIHAay YIIH OKY ic-ITapalapblH YHEIMIACTHIPY ©TKi3e Oily
kepek. Kypcra KYKbIKTBIK HOpMaTHTI Oa3aHbl, TEPMUHIEPAI,
ceptuduraTTay bl XKYPrizy Toprioi, ceprudukarray MeH
CTaHJAPTTAY >KYHECIHIH epeKIIeTIKTePiH KapacThIPaIbl.
TypusmHiH HopManap 6a3achlH, THA-KO0J CEPIKTIH
MIHJIETTEpIH cayaTThl )KOHE Callalibl TUICTI ICHreie aTKapy
Kepe

OKBITY HITHIKECH:

Binimi: DxcTpeManabiK xarmaitiapra faibiH 00y YIIiH
afgaMaapasl JalblHAAy

Ickepairi: Kayincizaix canacsiHnars! axraH OLtiMai Toxipuode
JKY3iHIe icke achipa Oity

Jarawicer: Kayincizik xyitecinmeri 0acTbl epexenepi urepy
Kysiperrisiri: xbu11aM e3repeTid ChIpTKbl OPTaHbIH
mapTTapblHa MeniMaepAi Kaobuinai Oy, xKaraaiibIK
OacKapyIbIH TEOPUSUIBIK OlTiMIepi MEeH Taxipuoenik
JaFIpUIapABI UTepy.

MOATOTOBKA M (POPMHUPOBaHHE 6A30BBIX
3HAHUH COOTBETCTBYIOLINX CHELHAINCTOB
Kpatkoe coepaxanue: nocjie OKOHYaHHUs
Kypca CTYI€HTBI JJOJDKHBI yMETh
OPraHU30BBIBATH YUE€OHBIE MEPOIIPUSTHS UL
MOITOTOBKH CIICLUAIICTOB
COOTBETCTBYIOIIEro Npoduis B 061acTu
6esonacHocTH. IIpaBoBoii HOpMATUT Kypca

npeaycMaTpuBacT MOPSAAO0K IIPOBEACHUS 63351,

TEPMUHOB, CepTUGHUTH3AINN, OCOOCHHOCTH
CHCTEMBI CepTU(UKALNK U CTAHAAPTH3ALMH.
I'paMOTHO ¥ KaUeCTBEHHO BBITIOJIHSATD
HOPMOBYI0 0a3y Typu3Ma, 00SI3aHHOCTH TH/a-
MOy TYHNKA

Pe3yabraTt uzyuyenus:

3nanns: OOpa3oBaHUE: TOATOTOBKA JIFOACH K
9KCTPEMAJIbHbIM CUTYaIHsIM

YMeHusi: yMeTh Ha MPAKTHKE PEATH30BBIBATH
MOJTy4EHHBIE 3HaHUS B 00J1acTH 0E30MaCHOCTH
HaBbIKkH: 0BJIaJICHHE OCHOBHBIMH TIPaBUJIAMHU
B CHCTEME 0€30IIaCHOCTH

KomnereHuuu: ymMeHre NpUHAMATD PEIICHHS
B YCJIOBHSIX OBICTPO MECHSIOLICHCS BHEIITHEH
cpenbl, IPHOOPETCHNE TEOPETUIECKUX 3HAHUIT
¥ TIPAKTUYECKUX HABBIKOB CUTYAIHOHHOTO
yIpaBICHUSL.

field of security. The course examines the legal framework, terms,
procedure for certification, features of certification and standardization
systems. It is necessary to competently and qualitatively perform the
norm base of tourism, the tasks of a guide-Guide at the appropriate level.
Learning result:

Knowing: Education: preparing people to be prepared for extreme
situations

Abilities: to implement the acquired knowledge in the field of security
in practice

Skillsl: mastering the main rules in the security system

Competencies: the ability to make decisions in the conditions of a
rapidly changing external environment, the acquisition of theoretical
knowledge and practical skills of situational management.

ITonnin xoawsr: TSKN 3304

IIon aTaybl: Typusm canacbiHAAFbl KYKBIKTHIK HETi31ep
Kpenur kesemi: 5

IIpepexBu3utTep: TypHu3M xkoHE KOHAKKANMIBLIBIK
caJacBIHJIAFbI KOCiOU CTaHAApTTap

MoctpexBusurrep: Kypopromorus

OKBITY MaKCaThI: IIOH/I OKY HOTIDKECIHJIE CTYICHTTEp
TYPHCTIK OM3HECTi peTTey Typalibl OiniMIepi MeH TYCIHIKTEepiH
KepceTyi Kepek.

Kpickama ma3myHbl: [Ton KP-1a memiekeTtik perrey/ai
JaMBITY b1 KapacThIpael, anemae KP-na memiekerrik
0axblIay MEH KaJaranay/bl, HeTi3ri 3aH1ap IbIH MaKcaTTaphl
MEH MIHICTTEePIiH 3epaeiei/Ii.

OKBITY HITHIKeCH:

Binimi: crynenrrep 6imiMai MeHrepyi Kepek:

- cepTU(dUKATTay CalachbIHAAFbl YHBIM/IBIK HET13i,
HOPMATHUBTIK 0a3aHbI , MEMIICKETTIK PETTEY MEH OacKapy/ibl
3epaeney;

- MEMJICKETTIK cepTH(HKATTay KYHECIH YHBIMIACTBIPY IbI
3epaerey.

Ickepuiri: nuiieH3us paciMzepiH, OHIMAEP/I1, TpoLeCTeP/i,
JKYMBICTAP/Ibl, KbI3METTEP/Ii cepTU(UKATTAY TYpIEpiH,
TYPHCTIK KYKBIK XOHIH/IeTi HOpMaTUBTIK Ky>KaTTapra
KOMBLIATBIH TalanTapbl, CepTUHHUKATTAY CaTaChIHIAFbI
CTaHAaPTTay, METPOJIOTHS JKOHE CepPTUHKATTAY KOHIHICT]
MEMJICKETTIK OpraHHbIH KYKBIKTapbl MCH MIHJCTTEPIH

Kox aucummamuer: POST 3304

Ha3panue qucuuniunsl: [IpaBoBbie OCHOBBI
B cepe TypuzMa

O0bem B kpeauTax: 5

IpepexBm3utsl: IIpodeccroHanbHbIC
CTaHAapThl B cepe Typu3Ma 1
TOCTEINPUUMCTBA

MocrpexBusutsl: Kypoprosorus

Lleap u3yyeHusi: B pe3ylbTaTe U3y4YeHUS
JMCLUUIUIMHBI CTYICHTbI JOJDKHBI
MPOJEMOHCTPUPOBATH 3HAHUS
MPE/ICTABICHHUS O PETyJIMPOBaHUU
TYPHCTCKOTO OHM3HEca.

Kpatkoe conep:kanue: [lucuumimza
paccMaTpuBaeT pa3BUTHE rOYCIapCTBEHHOTO
perymupsanus B PK, B Mupe usydaer,
roCyapCTBEHHBIN KOHTPOJIb ¥ Haa30p B PK,
LIeJH 1 32]1a41 OCHOBHBIX 3aKOHOB.
Pe3ysabTaT n3ydyeHus:

3HaHUs: CTYACHTHI JOJDKHBI OBJIAACTh
3HAHUSIMU:

- U3YYUTh OPraHU3aLHUOHHYIO OCHOBY, ,
HOPMAaTHUBHYIO 0a3y, TOCYIapCTBEHHOE
peryJIMpoBaHHe U YIIPABICHUE B 001aCTH
cepruduKanmy,

- U3YYUTh OpraHU3aLHUIO TOCYIAPCTBEHHON

Discipline code: LFFT 3304

Name of the discipline: Legal framework in the field of tourism
O0bem B kpeaurTax: 5

IpepexBusutel: [IpodeccroHanbHbIe CTaHAAPTH B chepe Typu3Ma u
TOCTCIIpPUUMCTBA

MocTpexkBusutel: KypopTomorus

Purpose of studying of the discipline: as a result of studying the
discipline, students must demonstrate knowledge and understanding of
the regulation of the tourism business.

Summary: The discipline examines the development of state regulation
in the Republic of Kazakhstan, studies in the world, state control and
supervision in the Republic of Kazakhstan, the goals and objectives of
the basic laws.

Learning result:

Knowing: students must master the knowledge:

- to study the organizational basis, regulatory framework, state regulation
and management in the field of certification;

- to study the organization of the state certification system.

Abilities: : to distinguish and understand license procedures, types of
certification of products, processes, works, services, requirements for
regulatory documents on tourist law, rights and obligations of the state
body for standardization, metrology and certification in the field of
certification.

Skills: have the skills to apply the acquired knowledge in the process of
solving problems in their professional activities.

Competencies: to understand the essence and social significance of your




QKBIPATy )KOHE TYCIHY.
JlaFabIchl: ©3iHIH KociOU KbI3METIH/IE €CenTep i ey

MPOLECiH/IE alFaH OUTIMIEPIH KOJIaHy JaFabliapbiHa ue 00iry.

Kysiperriniri: 6onamax MaMaHABIFBIHBIH MOHI MEH
QJICYMETTIK MaHBI3IbUIBIFBIH TYCiHY, OFaH TYPAKThI
KBI3BIFYIIBUIBIK TAHBITY.

CHCTEMBI CEPTU(PUKALIUH.

YMeHusi: 0TIMYATh U IOHUMATh IPOLIEAYPbI
JIMLEH3HUHU, BUJIbI CePTUHKALINHN TPOAYKIHH,
MIPOLECCOB, paboT, YCIIyT, TpeOOBaHUS K
HOPMAaTUBHBIM JIOKYMEHTaM I10 TYPHCTKOMY
npaBy, IIpaBa U 00s3aHHOCTH
TrOCyJapCTBEHHOTO OPraHa Io
CTaHAAPTU3ALNHU, METPOJIOTHH
cepTHHKAIMU B 00JIACTH CEPTHUKAIHYL.
HaBbIKH: IMETh HABBIKU IPUMEHEHUS
MOJTy4YEHHBIX 3HAaHUH B ITPOIIECCE PEIICHHs
3aj1a4 B cBOEH NPOodecCHOHANBHOM
J€ATENbHOCTH.

KoMnereHuuu: moHMMAaTh CYIIHOCTb U
COLMAJIbHYIO 3HAUMMOCTb CBOEH Oy ny1ei
podecCH, MPOSIBIATH K HEH YCTOWINBBIN
HHTEpEC.

future profession, to show a steady interest in it.
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ITonnin xoasr: TBHR 3304

ITon aTaybl: TypHCTiK OM3HECTI XaJIbIKAPaJIbIK PETTCY
Kpeaur keuemi: 5

MpepexBusurrep: Typusm koHEe KOHAKKAMIBIIBIK
caslaChIHIAFbI KaciOM cTaHaapTTap

IoctpexBusntTep: Kypopronorus

OKBITY MaKCaThI: IIOH/I OKY HOTIDKECIH/IE CTYICHTTEp
Typu3M OW3HECIHIH KbI3METTEpIi CTAaHIAPTTAY JKOHE
ceprudukarray OinimMi MEH TYCIHITIH KOPCETY Kepek.
KpIckama ma3myHbI: Onemzeri xoH Kazakcranmga
CTaHJAPTTay, CCPTUPHKATTAY KIHE METPOJIOTHS JaAMYBIH
KapacTteipasl, Kasakcran PecryOnuKkachiHbIH cTaHaapTTay
JKOHE CepTU(HKATTAYy MaKCaTTapbl MEH MiHICTTEpiHE
MEMJIEKETTIK METPOJIOTHSUIIBIK OaKplIay MEH Kajaraliayibl
3eprreiini.

OKBITY HITHIKeCH:

Biaimi: crynenrrep 6inim anyra Tuic:

- HHCTUTYLHOHAIIBIK Oa3aHbl, TEXHUKAJIBIK Oa3aHbl,
HOPMAaTHUBTIK-KYKBIKTBIK 0a3a 'C TekcepiHi3;

- I'C obwexTinepid 3epaeney - Oipiiri caHsl, eIley
CTaHIapTTap,

- cepTU(dUKATTay CalaChIHAAFbl MEMJICKETTIK PETTEY/i KoHe
OaKpLIaY/IbI TEKCEPIHI3;

- MEMJICKETTIK cepTH(UKATTAY )KYHECIHIH YIBIMIACTBIPY/IbI
3eprrey.

Ickepuiri: cepTudukarTayasl, eHIMAEPII, MpouecTepi,
KBI3MET KOpCeTy, cepTudurarray OOHbIHIIA epexernep
TananTapzabl cepTudUKaTTay, CepTU(GUKaATTay CaNnachbIHAAFbI
CTaHJapTTay, METPOJIOTHsI )KOHE CePTU(UKATTAY KOHIHIET
MEMJICKETTIK OPTaHHbIH KYKBIKTapbl MEH MiHACTTEPiH
KBIPATy XKOHE TYCIHY

Jarabicel: Oy1 6imiM/Ii ©Mip/IiH Ke3 KeJIreH calachlHIaFbl
THIMJII KOJIIaHy JaFabLIaphl

Kysiperriniri: e3iHix 6omamak MaMaHIBIFBIHBIH MOHI MEH
QJIEYMETTIK MaHBI3bUIBIFBIH TYCIHY, OFaH TYPaKThI
KBI3BIFYLIBUIBIK TAHBITY.

Koa aucummmusl: MRTB 3304
HaunmenoBanue IMCUMIIHHBI:
MexyHapoJHOE peryJIHpOBaHIe
TYPHUCTCKOTO Ou3Heca

O0bem B KpeauTax: 5

IpepexBu3uTsl: IIpodeccuoHanbHbie
CTaHIapThl B cepe Typusma u
TOCTEIIPUHMCTBA

IMocTpexBu3utbl: KypopTonorus

Hean n3yyenusi: B pe3ysbrare U3y4eHUs
JMCIUILIMHBI CTYICHTbI JOJDKHBI
MPOJEMOHCTPUPOBATH 3HAHUS U
MIPE/ICTABIICHUS O PEryJIHpPOBAHUS
TYPUCTCKOTO OU3HEca.

KpaTtkoe copep:xxanue: Jlucuumina
paccMaTpuBaeT pa3BUTHE CTaHAAPTHU3ALNH,
ceprudukanuu u npasa PK,B mupe nsydaer,
rOCyIapCTBEHHbIN KOHTPOIIb U Ha130p B PK,
LeNH ¥ 3a/1a4K CTaHAAPTH3AIMH U
cepruduKanum.

PesyabTaT 00yuenusi:

3HaHUsA: CTYACHTHI JOJDKHBI OBJIAACTh
3HAHUSIMU:

- U3YYUTh OPraHU3ALHOHHYIO OCHOBY,
TEXHUYECKYIO0 OCHOBY, HOPMaTHBHYIO OCHOBY
Icc;

- u3yunth 00bekThl ['CU — eauHuIBI
BEJIMYHH, DTAJIOHBI €IUHHUL BEJUYHUH,

- U3YYUTh FOCYIApPCTBEHHOE PETyJIMPOBAaHUE U
ympaBiieHHe B 00J1acTH cepTH(UKALNY;

- U3YYUTh OPraHU3ALHUIO TOCYIapPCTBEHHOM
CHCTEeMBI cepTH(UKaIUH.

YMeHusi: OTIHYATh ¥ IOHUMATb TIPOLIEAYPbI
cepTudUKaNNH, BUIBI CEPTUDUKALTUH
MPOJYKLHMH, TPOLECCOB, PadOT, YCIyT,
TpeOOBaHUs K HOPDMATHBHBIM JOKYMEHTaM 10

Discipline code: IRTB 3304

Name of the discipline: International regulation of the tourism business
Number of credits: 5

Prerequisites: Professional standards in the field of tourism hospitality
Postrequisites: Balneology

Purpose of studying of the discipline: as a result of studying the
discipline, students must demonstrate knowledge and understanding of
standardization and certification of services of business.

Summary: Discipline is considering the development of standardization,
certification and metrology in Kazakhstan, explores the state metrological
control and supervision in the Republic of Kazakhstan, the goals and
objectives of standardization and certification.

Learning result:

Knowing: students should acquire knowledge:

- Examine the institutional framework, technical framework, regulatory
framework GSS ;

- Examine the objects of GSI - unit quantities, measurement standards,

- Examine the state regulation and control in the field of certification;

- To study the organization of the state system of certification.

Abilities: distinguish and understand the procedures for certification,
certification of prod(UC)ts, processes, services, requirements for
regulations on certification, the rights and obligations of the state body on
standardization, metrology and certification in the field of certification.
Skills: have the skills to apply the knowledge gained in the process of
solving problems in their professional activity.

Competencies: understand the nature and the social importance of their
future profession, to show to her sustained interest.




cepTuduKanyy, mpasa u 0013aHHOCTH
TOCYJIapCTBEHHOTO OpraHa Io
CTaHAapTU3aluru, METPOJIOTUH U
cepTuduKkany B 06JaCTH CepTUPHUKALINH.
HaBbIKH: IMETh HABBIKH IIPIMEHEHUS
TIOJTy4EHHBIX 3HAaHUH B NIPOIIECCE PEIICHUS
3aj1a4 B CBOEH NpodecCHOHAIBLHON
JIEATENBHOCTH.

KomnereHuuu: moHNMaTh CYIMIHOCTH U
COLMAIIbHYIO 3HAYUMOCTb CBOEHt Oy ayIei
npodeccun, NposBIATE K HEH yCTOHYUBBII
HHTEpeC.

IMonnin koaer: HRM 3208

IIon araysr: HR mernemxMeHT

Kpeaur keuemi: 5

ITpepexBu3uTTep: TypHU3M MapKeTHHT

IMocTpexBmsurrep: Event Typusm

OKBITY MaKcaThl: TYTaCTail aFaHa YHbIMIACTHIPYIIBLUIBIK
Oackapy *KyiHeciHiH MaHBI3Ibl SJIEMEHTI, COH/Iaii-aK CTYICHTTIK
JaFAbUIaphl MEH IIePCOHAIIEI 6acKapy IIepCOHAIIEI 6acKapy
JaFIbUIapBIH JaMBITy PeTiHJe YHBIMHBIH alaM PeCypCTapbIH
6ackapy *KyHeHIH KaIbIITaCybl MCH AaMYbI CTYICHTTEP/IH
Oi1iM MHTErpalUsIaHFaH JKYHECiH KaJbITacThIpy,
HepCOHANIBI OacKapyAaFbl epeKIIiiri

Kpickama Ma3sMyHBI:. TypUCTIK KOCIIOPBIHHBIH afaM
pecypcTapbiH Oackapy Kipicrie. mepcoHaibl 6ackapy YIliH
JMarHOCTHKAIBIK TOCIL. KBI3MET KapJIbIK KOHE OHBIH KYMBIC
iCTeyl YIIiH HeTi3ri Tananrap. )KyMbIC OpPHBIH/IA Tal/lay XKHE
KanbInTacTeIpy. XKocmapiay KeisMeTkepiepi. OpHaTHIHBI3
JKOHE XKaKTayJIapIpl anajbl. KbI3METKepJiep MEH OJapAblH
CHIIaTTaMalapblH IpiKTey HPOLECi. KbI3METKepIepIiH KYMbIC
THIMJIIJIriH O6aranay. IepcoHaIIb 6acKapy KbI3METTEPiHiH
Oaranay. KeI3METKepIiepi yiuiH barbIT. agaMm pecypcTapbl MeH
KbI3METKepIIepi OKy-XKaTTBIFy YAEpPICIH 1aMBbITY.
Kocinopeinasie busnec Mancan 6ackapy. MeHeDKMEHT
HOMUHAIIMSCHIH KaJbIPabl. KaJpIiap/bl irepineryni
MeXaHU3M/IePi.

KbI3METKepIIepiHiH eHOeriHe aKbl Teey xyieci

OKBITY HITHIKECH:

Binimi: mepconanaer 6ackapy TYKbIPHIMIAMACHIH,
MPUHIMOTEPiH, QyHKIUIAPBIH, IEPCOHAIIBI OacKapy,
HepcoHaNIBI 6acKapy (aKTopIaphl sKoHE aKTepiIep, YibIMHBIH
Gackapy KbI3MeTKepJiepi YIIiH HOPMATHBTIK KaHE 9/liCTeMEIiK
KaMTaMachI3 eTy HeMece MekeMe OiieMiH

Ickepuiri: ipremi xoHe KoaHOAIbI apHabl 9/1c0HEeTTEpPMEH
KYMBIC icTey; IepcoHa B! 6acKkapy KbI3METTepi apKbLIbI
MaiilaaHbUIATHIH CTAHIAPTTHI KYXKATTap bl 93ipieii,
YHBIMIACTBIPAIbl, KOPBITBIHIBLIAY, aJaM PECypCTapbIH
Oackapy Mocernenepi OOMbIHIIIA HAKTHI aKIAPATThI Tajlaay
JlaFabIchl: KapIbIK KAMTaMAachl3 TANANTapAbl €CENTey,
6ackapy MepCoOHAIBIH THIM/IUIITIH ICHIeiiH aHBIKTAY,
YHBIMIACTHIPY XKOHE OHBI alAaNaHy THIMILTICIH
KBI3METILIIEPiH MOpTeOeci MeH AMHAMUKACHI HETi3r1

Kon mmcunnimun: HRM 3208

HasBanue qucunminibl: HR mMenemxMent
O0bem B kpeauTax: 5

IIpepexBH3UTBI: MapKeTUHT TypH3Ma
IMocTpexBm3uTel: Event Typusm.

Hens uzyyenus: GopMupoBaHue y CTyJeHTa
LEJOCTHOW CHCTEMBI 3HAHUH O
3aKOHOMEPHOCTSAX CTAHOBJICHHUS U Pa3BUTHUS
MOICUCTEMBI YIIPABIICHHUS Y€JI0BEUECKUMU
pecypcaMu OpraHu3alMu Kak BayKHEHIIEro
9JIEMEHTa CUCTEMBbI YIPaBICHHs
OpraHu3alyeil B LeI0M, a TAK)Ke OCBOSHUE
CTYJEHTOM HaBBIKOB U YMEHUI! ynpaBIeHUs
MepPCOHAIOM OPTaHU3AIMH.CIeU(pUKa
yIIpaBIIEHUs] TIEPCOHATIOM

Kpartkoe conep:xanue: Beenenue B
yIpaBlleHUE NIEPCOHANIOM TypPUCTCKOTO
npeanpuaTusi. JJuarHoCTHYECKUI MOIX0A K
yrpaBiieHuio nepconanom. Ciryxba
IepcoHala M OCHOBHBIE TPeOOBAaHHS K e
(GYHKIMOHUPOBAHUIO. AHANU3 U
(dopmupoBaHue pabouero Mecra.
IInanupoBanue nepconana. Habop u npuem
kazapoB. IIponecc orbopa kangpos u ero
XapakTepucTuka. OleHKa pe3yJIbTaTUBHOCTH
Tpyaa paboTHUKOB. OLeHKa paboTsl ciIyk0
yIpaBlieHus nepcoHanoM. OpueHTanus ams
paboTHUKOB. Pa3BuTHE YenoBeyecKux
pecypcoB U Ipoliecc 00ydeHH s IepCoHaa.
VYrpapsieHue 1e10BOM Kapbepoil Ha
MpeANpHATHH. YTIpaBIeHUE PE3epBOM Ha
BBIJIBIKEHUE. MEXaHU3MBI CTUMYJIMPOBAHUS
nepcoHana.

Cucrema KOMIIEHCAllUH TPy1a pabOTHUKOB
Pe3yabTaT 00yuyenusi:

3HaHusA: 3HaTh KOHLENIHIO YIPABICHUS
MIePCOHAJIOM, MIPHHIHIIBI, QyHKIUU, METOIbI
YIPaBIICHUS IEPCOHANOM, (QaKTOpPBI U
CyOBEKTBI yIPaBICHHS IEPCOHAIIOM,
HOPMAaTUBHO-METOAHYECKOe 00ecreyeHne
YIIpaBJIeHUs IEPCOHAIOM OPraHU3aluK MM

Discipline code:  HRM 3208

Name of the discipline: HR Management

Number of credits: 5

Prerequisites: Tourism marketing

Postrequisites: Event tourism

Purpose of studying of the discipline: formation of an integrated
system of student knowledge of the laws governing the formation and
development of human resource management subsystem of the
organization as an essential element of organizational management
system as a whole, as well as the development of student skills and
personnel management personnel management skills
organizatsii.spetsifika

Summary: Introduction to Human Resources Management of the tourist
enterprise. Diagnostic approach to personnel management. Service
personnel and the basic requirements for its functioning. Analysis and
formation of the workplace. Planning staff. Set and receive frames. The
selection process of personnel and their characteristics. Evaluation of
work performance of employees. Assessment of personnel management
services. Orientation for employees. Development of human resources
and staff training process. Business Career Management in the enterprise.
Management reserves the nomination. Mechanisms to promote personnel.
The system of labor compensation of employees

Learning result:

Knowing: know the concept of personnel management, principles,
functions, personnel management, personnel management factors and
actors, regulatory and methodological support for management staff of
the organization or institution

Abilities: work with special literature fundamental and applied; develop
standard documents used by personnel management services, organize,
summarize, analyze factual information on human resources management
issues;

Skills: Have the skills methodology for calculating staffing requirements,
determine the level of efficiency of management personnel, the
calculation of basic indicators of the status and dynamics of the personnel
of the organization and the effectiveness of its use;

Competencies: planning and implementation of human resources
strategies, motivation, employment, training and development, conflict
management, and labor disputes




KOpPCETKIIITEPiH ecenTey;

Kysiperriiiri: xocmapiay skoHe agaM pecypcTapblH icke
achlpy CTpaTerusuiapbl, MOTUBALMS, )KYMBICIICH KAMTY, OKBITY
JKOHE JIaMBITY, KOH(IJIMKTOIOTHS, XKOHE eHOCK Jayapbl

YUpEXICHUSA
YMenusi: paboTaTh CO CIICIMAIBHOM
JUTEPATYpOl PyHIAMEHTAIBHOTO
MIPUKJIAIHOTO XapaKTepa; pa3padaTbiBaTh
THUIIOBBIE JOKyMEHTEI, HCIIOJIb3yeMbIe
CIly)k0aMH YIIpaBJIeHHUS IEPCOHAIIOM,
CUCTEeMaTH3HPOBaTh, 00001IaTh,
AQHAJIM3UPOBaTh (PAKTUUECKUN MaTepHai Mo
rpo6ieMaM yIIpaBJIeHHs IIEPCOHAIOM;
HaBbIKH: HMETh HaBBIKH METOUKH pacyeTa
MOTPEOHOCTH B NIEPCOHAJIE, OTIPEACICHHS
ypOBHS 3 (PEKTHBHOCTH YIIPABICHUS
MIEPCOHAIIOM, paciyeTa OCHOBHBIX MOKa3aTesei
COCTOSIHMS U TMHAMUKH TIepCOHaa
opraHuzanyy 1 3pGEeKTHUBHOCTH €ro
WCTIOJIb30BAHMS;

KoMneTeHuMu: IJIaHUPOBAHUS U
peanu3anuu KaJpoBoii CTpaTeru, MOTHBALIUH
TPYIOBOI1 IEATEILHOCTH, O0Y4YEHHS 1
pa3BUTHUS IEPCOHANA, PETYIHPOBAHHS
KOH()JIUKTOB M TPYIOBBIX CIIOPOB

IMonnin koawsr: ARB 3208

IIon aTaybl: AnaMm pecypcTrapbiH 6ackapy

Kpeaur keuemi: 5

IpepexBusurrep: Typusm MapKeTHHT]
MocrpexkBuzutTep: Typusmieri imkiGpupMasIK xocnapiay
OKBITY MaKCaThI:

KpIcKaia Ma3MyHBbI:. HAKTBI )KOHE THIMI1 KbI3METKEepIIep/Ii
Gackapy *KeHiHer1 ic-1apanap )XyHeciH yibIMIaCThIpy
MEHEDKMEHTI KaJIp casCaThlH, JAMBITY XKOHE KOJIIay
CaJlaCHIHJIAFbl TEOPHSUIBIK JKOHE NIPAKTHKAIIBIK aCIeKTLIepiH
3epTTey HETi31He CTYACHTTEeP/IiH SKOHOMHUKAIBIK OIay
KaOileTiH JaMbITy

OKBITY HITHIKECH:

Binimi: Anam pecypcrapbin 6ackapy Typajbl Oimimui
aXkpIpaMac xyiiecid oimy

Ickepuiri: yifsiMaacTeIpyFa KaOineTTi 60iysl,
KOPBITBIHIBLIAY, alaM PECYpCTapbIH 6acKapy Macelenepi
OOMBIHIIA HAKTHI AKNAPaTTHI TATAAY

JlaFapichl: IpoLiecTep MEH aJlaM PeCypCTapbIH 6acKapy
KYHECIH KeTiIipy *KeHiHIer ko0anapabl AICyMETTiK-
9KOHOMUKAJIBIK THIMIUIITIH Oaranay medepiri
Kyziperriniri: ¥bIMHBIH agaM pecypcTapblH NaiganaHyabl
KaKcapTy OLTIKTLIIKTI 6ackapy Ky3iperTi 6oy

Koa mucunmanusi: (UC)hR 3208
Ha3zpanue qucHMIUIMHBI: YIIpaBIcHUE
YeJI0BEYECKIMHU pECypcaMu

O0bem B KpeauTax: 5

IpepexBu3nTel: MapkeTHHT TypH3Ma
MoctpexBu3nTHI: BHyTpHdHpMeHHOS
ITAHUPOBAHKE B TypH3MeE

Llesb u3yyeHus: BEIPaOOTKA y CTYJCHTOB
SKOHOMHYECKOTO MBIIIJICHUS] HA OCHOBE
W3yUYCHUS TEOPETUUECKOTO U MPAKTHIECKOTO
acrieKkTa B 00J1aCTH MEHEPKMEHTA KaapoBoit
TTOJIMTUKY OPTaHHU3ALNH, pa3paboTka 1
000CHOBaHHE CUCTEMBI MEp TI0 PeaTbHOMY U
3¢ PeKTHBHOMY YIPaBICHHIO IEPCOHAIOM.
Kpatkoe conep:xanue: YenoBeueckue
pecypcsI TPYAOBOH NEATEIBHOCTH.
Mertoponorust opraHu3anuy CUCTEMbI
YTpaBICHUS YETOBEUYECKIMHU PECYPCAMHU.
Kanposas nonutuka opranuzanuu. Kaaposoe
IUTaHUpOBaHKeE opranu3anuu. Haiim n npuem
nepconana. OToop Kaapos.
IpodeccronanbHas OpueHTAIMS U aJalTaIUs
niepcoHana. Jlenosas kapeepa 1 ee pa3BUTHE.
MortuBanyst nepcoHaza OpraHu3anuu
Pe3yabTaT 00yuyenusi:

3HaHUs: 3HATH LEJIOCTHYIO CHCTEMY 3HAHHN
00 yIpaBieHHHU YeJIOBEYECKUMH pecypcaMu.
YMeHusi: yMETh CHCTEMaTH3UPOBATH,
000011aTh, aHATM3UPOBATh (PAKTUUECKHIA
MatepHai 1o npodiaemMaM yrnpaBieHuUs
4eJI0BEUECKUMH PecypcaMu

Discipline code: HRM 3208

Name of the discipline: Human resource management

Number of credits: 5

Prerequisites: Tourism marketing

Postrequisites: Intrafirm tourism planning

Purpose of studying of the discipline: development of students'
economic thinking based on the study of theoretical and practical aspects
in the field of the organization's management personnel policy,
development and support of the system of measures on the real and
effective personnel management.

Summary: Human resources employment. Methodology of the
organization of human resources management system. The personnel
policy of the organization. Workforce Planning Organization. Hiring and
reception staff. personnel selection. Professional orientation and
adaptation of personnel. Business career and its development. Motivating
Staff

Learning result:

Knowing: Know an integral system of knowledge about human resource
management.

Abilities: be able to organize, summarize, analyze factual information
on human resource management issues

Skills: have a skill assessment of the socio-economic efficiency of
projects for improvement of processes and human resources management
system

Competencies: have management competence to improve the use of
human resources of the organization




HaBpbIku: UMETb HaBBIK OLEHKH COLIMAIIBHO-
9KOHOMHYECKOI 3()(PEeKTUBHOCTH IPOEKTOB 10
COBEPILEHCTBOBAHUIO MPOLIECCOB M CUCTEMBI
YIIPaBJICHUs! YEJIOBEUECKUMU PECYpCaMu
KomnereHuuu: UMeTb KOMIIETEHIUIO
YIIPaBIIEHUs 110 COBEPILEHCTBOBAHUIO
UCIIOJIb30BAHUS YEJIOBEUECKUX PECYPCOB
OpraHu3aluu

Ionnin koasr: ET 3209

IIonHiH aTaybl: DKOIOTHAIBIK TypU3M

AKaIeMHUsUIBIK KPeAUTTep KoseMi: 5

IMpepexBusurrep: Anam pecypcrapbi 6ackapy, HR
MEHEIDKMEHT

MocTtpexkBu3utrep: Kypopronorus

IToHAi OKBITYIBIH MAKCATBI: DKOJIIOTHSIIBIK TYPH3M
canachklH/a O1TiM MEH JaFAbuIapbl KaJIbIITacThIPy

KypcThIH KbIcKalia Ma3MyHbI:

Byt moH aHTpOMOTeHITIK acep eTHereH aymakrapra 6apy bt
KO3JEUTIH TYypU3M OarbIThIH 3epTTeiiai. KypcThiH MaKcaThl-
OapaTbIH aiiMaKThIH TAOUFATHI TYpalibl aKIapaT aiy,
MOJICHUETIICH, STHOrPaUAMEH, apXECOJIOTUSUIBIK KIHE TAPUXH
OPBIHIAPMEH TAHBICY. DKOTYPU3MHIH HETi3ri MiHACTi-epeKIie
nanmadTTapabl ©3iHiH 6acTanKbl TYPiHJAE CaKTay KoHe
azaMap/a TaburaTka YKbIIThI Kapay sl Topoueney.

OKBITY HITHIKECH:

Binimaep: 3K0I0THsIBIK MEHEKMEHTTIH HETi3epi KoHe
9KOJIOTHSIHBI KOpFay

Ickepiikrep: TaOUFU pecypcTapabl NaiiaaaHy xKaHe
KaJbINTAaCKaH MAceJeepi peTTey. ONeyMeTTIK-9KOHOMKAJIBIK
JAMYIBIH MEPCIEKTUBTI )KOHE KbICKA MEP3IM/Ii MaKCcaTTapbliH
QHBIKTAY, )KOFApFbl MOJICHHET IICH THKaFa ue 00ty
Jlarapuiap: 9KOHOMHKABIK 9COUETIICH XKYMBIC icTey
JaFIbICEIH MEHIepy

KysblperTinikrep: KociOmik, Toxipuodenik

Kox aucuumauner:  ET 3209
HanveHoBaHMe THCIHMILUIMHBI:
OKOJIOTHYECKHH TypU3M

KosnuecTBo akageMn4ecKHX KpeAnToB: 5
IIpepexBu3uTHI: YIIpaBiIeHNE
yeJoBedeckuMH pecypcamu, HR MenemkmeHt
MoctpexkBuzuThl: Kypopronorus

Leab u3yyeHust JUCHUIIHHDI:
®dopMupoBaHKE 3HAHUH 1 HABBIKOB B 00J1aCTH
9KOJIOTHYECKOTO TypH3Ma

KpaTkoe onucanue Kypea:

JlaHHas IUCIMIUINHA M3YyYaeT HallpaBJICHHE
Typu3Ma, IpeIoaratolee noceneHue
TEPPUTOPHUIL, HE 3aTPOHYTBIX AHTPOIIOTEHHBIM
BoszzeicTBueM. Llensio kypca sBisgeTcs
nosty4yeHue MHGopMaluK o0 IpHpoIe
MOCENIaeMOT0 PErHOHa, 3HAKOMCTBO C
KYJIBTYpOii, STHOTpadueit,
apXeoJIOTHYECKUMH M HCTOPHUECKUMU
JOCTOIPUMeYaTeNbHOCTAMH. OCHOBHAS
3a7a4a S9KOTYpH3Ma 3aKII04aeTCs B
COXpaHEHMH B NIEPBO3JIaHHOM BHUJIE
YHHKAJIBHBIX JIAHIIAPTOB ¥ BOCIHTAaHUH y
mozel 6epeKHOr0 OTHOIIECHHS K IPHPOJIE.
Pe3yabTaT 00y4yeHusi:

3HaeT OCHOBBI SKOJIOTHYECKOr0 MEHEPKMEHTa
U 3aIIUTa SKOJIOTHU. Y MEET OPHEHTHPOBATHCS
B pa3IM4HBIX chepax u Bompocax
PEryJMpoOBaHUs U UCIIOIb30BAHUS IPUPOHBIX
pecypcoB, yMEHHUE ONPEEITh
NEPCTIEKTUBHBIE U KPATKOCPOUHbIE LIETH
COLMAIbHO-9KOHOMHYECKOTO Pa3BHUTHS,
00J1a1aTh BBICOKOM DKOJIOTHUECKOMI
KyJbTYPOH U 5THKOH. VIMeeT HaBbIKH
CaMOCTOSATEIBHOT0 cOopa U 00paboTKu
HEOOXO0MMON IKOHOMHYECKOI nH(opManum
®dopMupoBaHKe 3HAHUI U HABHIKOB B 00J1aCTH
9KOJIOTHYECKOTr0 MEHEPKMEHTa
Komnerenimu: npodeccroHaibHas,
MpaKTHIeCKas

Discipline code: ET3209

Name of the discipline: Ecological tourism

Number of academic credits: 5

Prerequisites: Human resource management, HR Management
Post-requirements: Balneology

The purpose of studying the discipline:

Formation of knowledge and skills in the field of environmental tourism
Brief description of the course:

This discipline studies the direction of tourism, which involves visiting
territories not affected by anthropogenic impact. The purpose of the
course is to get information about the nature of the visited region, get
acquainted with culture, ethnography, archaeological and historical sites.
The main task of ecotourism is to preserve unique landscapes in their
original form and educate people to respect nature.

Learning result:

Knowledge: the basics of environmental management and protection of
the environment

Skills: to be guided in various spheres and questions of regulation and
use of natural resources, ability to determine long-term and short-term
goals of social and economic development, to possess high ecological
culture and ethics. Skills: independent collection and processing of
necessary economic information

Formation of knowledge and skills in the field of environmental
management

Competences: professional, practical




Monnin xoawl: T1Zh 3209

Ion aTaybr: Typusmzeri imkipupMaisIK xKocmapiay
Kpeaur keJiemi: 5

IpepexBusurrep: Anam pecypcrapbid 6ackapy, HR
MEHEKMEHT

MocTpexBusutrep: TypusMaik Ou3HECTE aKIapaTThIK-
JKapHama KbI3MeT

OxpITy MakcaTbl: CTyJJeHTTEpre TYPHCTIK CEKTOpa
KOCINKEePIIiK KBI3METTIH JOTHKa KO3KapachIH KAJIBIITACTHIPY
Kpickama ma3mynbl:. "TypucTik Ou3HeCTI xocnapiay xKoHe
yiibIMaacTeIpy" KypChIHbIH OaFapiaMachiH Urepy OapbIChbiHaa
CTYACHTTEP TyPU3M CAJIACHIH JAMBITYIBIH TCOPHSIIBIK XKOHE
9/liCHAMaJIBIK MACEJIeNIePiH KapacThIPaibl, TYPUCTIK OM3HECTI
JKOCTapiiay MEH YHbIMIACTBIPY/IbIH HETI3T1 MPUHIIUITEP] MEH
(byHKUMSTapbIMEH TaHbICAbl, OOJAIIAK KOCIOM KbI3METIHE
OimiMAI KOJIAAHy JbIH IPAKTHKANBIK JaFAbLIAPEl MEH
JaFIbUIapBIH KAIBINTACTHIPAIbI

OKBITY HITHIKeCH:

Binimi: Tlonni okpIn-yiipeHy KeliH cTyAeHTTep OHIIpICTIK
MIBIFBIHIAPABI a3alTy YIIiH, Oara cascaTsl O1TiMiH KCHEUTY
YILIiH, KSCINKepAiH )Kocnapiay TEeOPUSUIBIK HETi31H 0Ly Kepek.
KociOu Typae OM3HeCTI Kypri3yAiH NPUHIMIITEP] MEeH
azicTepiH KepceTei.

Ickepuiri: nayssl epexernepine OOMbIHIIA 03 MIKIpiH
Oinaipyre, oJapablH KaphIM-KATHIHAC, OJIAPABIH Ma3MYHbIHA
CBIHH TYPFBIIaH Kopyre 0apIibIK HOPMAaTHBTIK KYKBIKTBIK
aKTiliepre colikec XYMBbIC iCTeH anajpl.

JlaFabIchl: IPAKTUKAIBIK KOCIIKEPIIiK HACAIapIbl XKY3ere
achIpy JaFIbUIAPbIH, KICIIKEP KBI3METIH JKocmapiay, 6ara
casicaThIH JaMbITy, OHIMHIH ©31H/IIK KYHbIH TOMEH/IETY Oap
Kysiperrismiri: Ky3sIpeTTinik Ky3bIpeTTi TYpHCTIK KbI3METTI
KYKBIKTBIK HETi3IepiH Oijiesi OusHecMeH Oy ic xKy3iHae
Ky3bIpeTi maiinananyra 6onabl.

Kon nucunnimuni: VPT 3209

Ha3Banue JuCHMINIMHBI:
BuyTpudupmeHHoe 1aHUpOBaHUE B TYpU3ME
O0bem B kpeauTax: 5

IIpepexBu3uThI: YpaBieHue
yesoBeyeckuMu pecypcamu, HR Menexment
IMocTpexBu3uThl: PeknamMHo-
HH(OPMALMOHHAS AESITEILHOCTD B
TYPUCTCKOM Ou3HeECe

Heab nzyvyenusi: PopmupoBanue y
CTYJEHTOB LIEJIOCTHOTO MIPE/ICTABICHHUS O
JIOTHKE TPEANPUHUMATENbCKOI aKTUBHOCTHU B
TYPHCTCKOH chepe.

KpaTtkoe coaep:xkanue:

B npouecce ocBoeHust nporpamMmmMsl Kypca
«[1lnaHnupoBaHue U OpraHU3aIys TYPUCTCKOTO
OusHeca» CTyJEHTbl PACCMOTPAT
TEOPETUUECKUE U METO10I0THIECKHE
1po0OJIeMBbl pa3BUTHS cepbl TypH3Ma,
MO3HAKOMSTCS ¢ OCHOBHBIMHU NPHHIMIIAMH 1
(GYHKIUSAMY IUTAHUPOBAHKS ¥ OpTaHU3AINH
TYPHUCTCKOro Om3Heca, chOpMHUPYIOT
MPaKTUUECKUE YMEHHS U HaBBIKH IIPUMEHEHHS
3HaHUI B CBOe# Oyaymeit mpodeccHoHaIbHON
JeATENBHOCTH

Pe3yabrart o0y4yeHus:

3nanus: [Tocne u3yyenus 1aHHOM
JHUCIUIIMHBI CTYJEHTHI J0JKHBI 3HAThH
TEOPETUYECKHE OCHOBBI IIIAHUPOBAHHUS
JeATENbHOCTH NPENPUHUMATEIS,
PACIIMPUTh 3HAHHS O LIEHOBOM MOJIUTHKH,
MHHUMU3ALUN U3[EPAKEK IIPOU3BOJICTBA.
PACKpPBITh IPUHLUIIBL U METO/IBI
OCYIECTBIICHUS NIPEANPUHUMATENBCKOM
JEATeNbHOCTH Ha IPO(ecCHOHAILHOM
YPOBHE.

YMeHusi: yMeTb pab0oTaTh CO BCEMH
HOPMAaTUBHBIMU aKTaMH, BUETb HX
B3aUMOCBS3b, KDUTHYECKH IOIXOAUTD K UX
COZIEP’)KAHHUIO, BHICKA3BbIBATH CBOE MHEHHUE IO
CIIOPHBIM IOJIOKEHHAM.

HaBbIKH: IMETb HaBBIKU 110 IPAKTHYECKHM
BOIPOCaM peajIn3aluu
MpeNPHHUMATENbCKUX UEH, TIAaHUPOBAHUS
JeATeNbHOCTH NpeINPUHIMATEIS, BRIPAOOTKE
LIEHOBOM MOJNUTUKH, CHIXKEHHIO U3IEPIKEK
MIPOU3BOJICTBA.

KoMnereHuuu: MMeTh KOMIETEHIMIO
rpaMOTHOTO NpPEeANPHUHUMATELS, 3HAIOLIErO
HOPMAaTUBHO-TIPaBOBBIE OCHOBBI TYPHCTCKON
JIeATENbHOCTH U NPIMEHEHUE NaHHON
KOMIETEHIIMHU Ha NPAKTHKE.

Discipline code: ITP 3209

Name of the discipline: Intrafirm tourism planning

Number of credits: 5

Prerequisites: Human resource management, HR Management
Post-requisites: Advertising and information activities in the tourism
Purpose of studying of the discipline: Giving the students a holistic
view of the logic of entrepreneurial activity in the tourist sector.
Summary: In the process of mastering the program of the course
"Planning and organization of tourist business", students will consider
theoretical and methodological problems of tourism development, get
acquainted with the basic principles and functions of planning and
organization of tourist business, form practical skills and skills of
applying knowledge in their future professional activities

Learning result:

Knowing: After studying the discipline, students should know the
theoretical basis of the planning of the entrepreneur, to expand
knowledge of the pricing policy, to minimize prod(UC)tion costs. reveal
the principles and methods of doing business in a professional manner.
Abilities: be able to work with all the regulations to see their
relationship, a critical approach to their content, to express their opinions
on controversial provisions.

Skills: have practical skills in the implementation of entrepreneurial
ideas, entrepreneur activity planning, development of pricing policies,
red(UC)tion of prod(UC)tion costs.

Competencies: have jurisdiction competent businessman who knows
legal bases of tourist activity and the use of this competence in practice.
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TTonnin xoawl: ET 4313

Kox qucumnumnel: ET 4313

Discipline code: ET4313




ITon arayer: Event Typusm

Kpenur kesemi: 5

IpepexBusurrep: Anam pecypcrapbid 6ackapy, HR
MEHEKMEHT

IocTpexBusutTep: Typu3Mzeri xaHa aKIapaTThIK
TEXHOJIOTHSIIAP

OKBITY MaKcaThl: CTyICHTTEpre TYPHUCTIK CEKTOpaa
KOCIIKEPJIiK KBI3METTIH JIOTHKa KO3KapachIH KAJIBINITACTHIPY
Kpickama masmyHbl:. [IoH OKuFranap Typu3MiHIH TEOPHACH
MEH MPAKTUKACHI TYPaIIbl TYCIHIKTEP/Ii KAJIBIITACTHIPA/IBI, €11
ayMarbIH/Ia XaJIbIKapaJblK HeMece PecIyOIMKaIbIK OKUFAHbI
OTKi3y MEeHOEepiH/e TypIap/As! d3ipiiey canachHaa
MPAKTUKAJIBIK AaFIbLIap MEH OUTIKTEpAi JaMbITY MaceleNepin
Kapaiasl xKoHe T. 0.

OKBITY HOTHIKEC]:

Binimi: Tlonai okpIn-yiipeHy KeliH CTyIE€HTTep OHIIPICTIK
LIBIFBIHAAPABI 33Ty YIIiH, Oara cascarsl OUTIMIH KeHEHTY

YILIH, KOCIMKEP/IiH )KOCmapiay TeOPUUIBIK HET131H 01Ty Kepek.

KOCi0M Typzie OM3HECTI KYPri3yAiH NPUHIUITEP] MEH
anicTepiH KepceTesi.

Ickepuiri: nayssl epexernepine OOMbIHIIA 03 MIKIpiH
Oinaipyre, oap/AblH KapbhIM-KaThIHAC, OJIApAbIH Ma3MYHbIHA
CHIHH TYPFBIJIaH Kepyre 0apIIbIK HOPMaTHBTIK KYKBIKTBIK
aKTilepre coiKec XKYMBIC iCTeH anajpl.

JlaFabIchl: IPAKTUKANBIK KOCIIKEPIIiK HACAIapIbl Ky3ere
achIpy JaFIbUIAPbIH, KOCITIKEp KBI3METIH JKOcIapiay, 6ara
CasiCaThIH JIaMBITY, OHIMHIH ©3IH/IIK KYHBIH TOMEHIETY O0ap
Kysiperriuniri: Ky3pIpeTTiiik Ky3bIpeTTi TYPUCTIK KbI3METTI
KYKBIKTBIK HeTi3/1epiH Oinesi OuzHecMer Oy ic xKy3iHae
Ky3bIpeTi maiinananyra 6onapl.

Hazpanue nucuummnel:  Event Typusm
O0bem B kpeauTax: 5

IIpepekBU3NTHI: YHIpaBieHue
yenoBedeckuMu pecypcamu, HR MenekMeHT
IocTpexBusuthbl: HoBble HHOPMALOHHBIE
TEXHOJIOTUH B TypH3Me

Heab n3yuennsi: DopMUpoBaHUE Yy
CTYZIEHTOB LIEJIOCTHOTO TPEJICTABICHHUA O
JIOTHKE TIPEANPUHUMATENBCKOI aKTUBHOCTHU B
TYpHUCTCKOii cepe.

Kpartkoe conepikanne:

Jucuunnuna GpopMupyeT npecTaBIeHus O
TEOPUH M NMPAKTUKU COOBITHHHOTO TypHU3Ma,
paccMaTpuBaeT BOIPOCH Pa3BUTHS
MPAKTUYECKUX HABBIKOB U YMEHUI B 00JacTH
Ppa3paboTKM TypoB B paMKax IPOBEAEHUS
MEXyHapOIHOTO M PECITyOINKaHCKOTO
COOBITHSI HA TEPPUTOPUH CTPAHBI U T.1.
PesyabTaTt 00ydenus:

3nanus: [Tocne u3yyenus 1aHHOM
JUICHUIIIAHBI CTYJCHTHI TOJDKHBI 3HATH
TEOPETUUECKHE OCHOBBI INTAHMPOBAHUS
JeATeNbHOCTH NPeANPUHUMATENI,
pacUIMpUTh 3HAHUSA O [IEHOBOM ITOJIUTHKH,
MUHAMH3AIUH U3AEPKEK MPOU3BOACTBA.
PACKPBITh NPUHIUIIEI X METOBI
OCYIIECTBIIEHHS NIPEANPUHUMATENBCKOMN
JeATEIbHOCTH Ha MPO(eCCHOHATEHOM
YpPOBHE.

Ymenusi: ymerb padboTath cO BCeMU
HOPMAaTUBHBIMHU aKTaMH, BUAETh UX
B3aMMOCBSI3b, KDUTHYECKH TIOAXOAUTD K MX
COJIEp’KaHHUIO, BEICKA3bIBaTh CBOE€ MHEHHE I10
CIIOPHBIM IOJIOKEHHSM.

HaBpIKH: UIMETh HaBBIKH 10 IPAKTHIECKUM
BOTIPOCAM peaTu3annuu
MIPEANPUHIMATEIbCKUX UCH, TIIAHUPOBAHUS
JeATeNbHOCTH NPEANPUHUMATES, BEIPAOOTKE
[IEHOBOH MOJIMTHKY, CHIDKEHHIO U3/IEPKEK
TIPOM3BOACTBA.

Komnerenuuu: 1MMeTh KOMIECTEHIUIO
TPaMOTHOTO IPEANPHUHAMATEIIS, 3HAIOIIETO
HOPMAaTHBHO-TIPABOBBIE OCHOBBI TYPHCTCKOI
JIESITeIbHOCTH ¥ IPUMEHEHUE TAHHOM
KOMIIETEHIIUH Ha MPAKTHKE.

Name of the discipline: Event tourism

Number of credits: 5

Prerequisites: Human resource management, HR Management
Post-requisites: New information technologies in tourism r

Purpose of studying of the discipline: Giving the students a holistic
view of the logic of entrepreneurial activity in the tourist sector.
Summary: The discipline forms ideas about the theory and practice of
event tourism, considers the development of practical skills and abilities
in the development of tours within the framework of an international or
national event on the territory of the country, etc.

Learning result:

Knowing: After studying the discipline, students should know the
theoretical basis of the planning of the entrepreneur, to expand
knowledge of the pricing policy, to minimize prod(UC)tion costs. reveal
the principles and methods of doing business in a professional manner.
Abilities: be able to work with all the regulations to see their
relationship, a critical approach to their content, to express their opinions
on controversial provisions.

Skills: have practical skills in the implementation of entrepreneurial
ideas, entrepreneur activity planning, development of pricing policies,
red(UC)tion of prod(UC)tion costs.

Competencies: have jurisdiction competent businessman who knows
legal bases of tourist activity and the use of this competence in practice.

ouuin koabi: TZhAT 4313

IIon aTaybi: Typusmzeri jkaHa akapaTThIK TEXHOJIOTUsIAp
Kpenur kesemi: 5

IpepexBusurrep: Anam pecypcrapbid 6ackapy, HR
MEHEJDKMEHT

MocTpexkBusurrep: Event Typusm

OKBITY MaKCcaThI: - canajbl )KOHE KOJI XKeTiMIi Oitim 6epy
YILIiH aKNapaTThIK TEXHOJOTUSIIAPIbIH POJIiH 3epPTTeY;

Koa pucumnumner: NITT 4313

HasBanue qucuuminibi: HoBere
HH(OPMAIIMOHHBIE TEXHOJIOTHHU B TypH3MeE
O0bem B KpenurTax: 5

IIpepexBu3uTHI: YIIpaBiIeHNE
genoBedeckuMu pecypcamu, HR Menemxment
MocTpexBu3uthbi: Event Typusm

Ieab 00yueHHUsI: - U3yYSHHE POJIU

Discipline code: NITT 4313

Name of the discipline: New information technologies in tourism
Number of credits: 5

Prerequisites: Human resource management, HR Management
Post-requisitions: Event tourism

The purpose of the training: - to study the role of information
technologies in providing high-quality and affordable education;

- familiarization with the classifier and characteristics of Information




- aKMapaTThIK TeXHOJOTHUSIIAP/Ibl OKBITY/BIH OaFIapiaMalibik
KypaJIapbIHbIH KIacCU(PUKATOPBIMEH jKOHE CHITATTAMACBIMEH
TaHbICY;

- IIBIFAPMAIIBUIBIK OffJIay Bl TAMBITY/a aKIapaTThIK
TEXHOJIOTHSIAP]IbI OKBITY MYMKIHIIKTEPiH 3epTTey.
Kpickama Ma3MyHbI:. ByJ1 KypcTbl OKBITY KaXKeTTLIIT
KOFaMHBIH Ka3ipri 3aMaHFbI TEXHOJIOTHSIIBIK JaMy
TaJlanTapblHa TybIHAAI OThIP. bitiM 6epy MakcaTTaps! yIIiH
KaHa OarzapiiaMaiblK eHIMIEp/i JaMbITyFa HeTi3JlelreH Kypc
«binim Gepyeri aknapaTTbIK TEXHOJIOTHSIIAPY,
Hpe3eHTALUSIAp YHBIMAACTHIPY 3aMaHayH XKOJJaphl
PowerPoint 6arnapiamacsl 60JIbII TabbLTaABL. Byt
OaraapiaMaHbiH KOMETiMeH Ci3 TaObICTBI OKY YAEPICiH
YIBIMAACTBIPYFa JKOHE aHBIK, COH/IAl-aK OKBITY OapbIChIHIA
MYMKiH, ci3 OaFzapiiaMalibIKk KAMTaMachl3 €Ty JKOHe
MyJIbTHMEINANBIK, COHBIH iIIIHE 3p TYPIi pecypcTapabl TapTa
OTBIPBIII, TYPJIi-TYCTi Iopic MaTepuasbIH Kacayra 60apl, o1
Activstudio Activprimary ActivBoard aiekTpoHapIK
HHTEPAKTHBTI TaKTaHBI [aiijaaHa anachl3

OKBITY HITHIKECH:

Binimi: WHIYCTPHSUTBIK-MHHOBAIMAJIBIK JaMy
CTPATErHsIChIHBIH, OOJDKAYNAp MEH JKaFAaiaapblHa KaThICThI
TYpU3MII KI1acTepIliK JaMBITY MYMKIHAIKTEpiH Oiiy;
Ickepuiri: 6iniM Oepy, TypH3M 3KOHOMHKA OOJIBICHIHBIH
OKIMIIT %aHE O0JIBIC TaMBITyFa TYPHCTIK KJIacTepiepai acep
aHBIKTAl ajajbl

Jarapicer: TypusM HHIYCTPUSICBIHBIH aFbIMAAFbI JKaFIaibIH
Tanjay JaFbUIAPBIH J)KOHE TYPU3M KIacTepliepi
KaJbINTACTBIPY JACHIeHiH aTy

Kysiperriuiri: ansiaran OiniMaep «AKIapaTThIK KyHenep»
MaMaH/IapbIHa FHUIBIMHBIH, OHAIPICTIH XKOHE TEXHOJIOTUSHBIH
TYpJIi cajanapblHaa aKnapaTThIK TEXHOIOTHSUIAP/IbI KOJIIaHyFa
MyMKiHgik 6epeni. Onap WEB TexHomOrHsChIHIAFBI ipi
xo0anapsl 63 OeTIMEH Xkacarl, ICKe achlpa ajajibl )KoHe
HMHHOBALMSUIBIK aKIapaTThIK TEXHOIOTUsIIAp/Ibl KOJIJaHa
anajpl.

MH(POPMAIMOHHBIX TEXHOJIOTHH IS
Ka4eCTBEHHOTO U JIOCTYITHOTO 00pa30BaHM;
- 03HAKOMHUTHCS € KIACCU(PUKATOPOM U
OIMCAaHNEM NPOTPAMMHBIX CPEJCTB 00yUCHHUS
MH(POPMAIIMOHHBIM TEXHOJIOTHSIM;

- U3y4eHHE BO3MOXKHOCTEH 00ydeHHs
UH(pOPMALMOHHBIM TEXHOJIOTHSIM B Pa3BUTHH
TBOPYECKOT'O MBIIIJICHUS.

KpaTtkoe cogep:kanue: HeoOxomumocts
MpernoaBaHus JaHHOTO Kypca 00yCIIOBIIeHA
TpeOOBaHUSIMU COBPEMEHHOTO
TEXHOJIOTUYECKOTO Pa3BUTHS OOIECTBa.
Kypc, ocHOBaHHBIH Ha pa3paboTKe HOBBIX
MPOTPaMMHBIX TIPOJYKTOB IJIst
00pa3oBaTeNbHBIX LEJICH «MH(POPMAIIOHHBIE
TEXHOJIOTUH B 00pa30BaHUN», COBPEMEHHBIE
MOJXO/IbI K OPTaHU3aLHHU MTPE3SHTALHH
siBsiercst nporpammoit PowerPoint. C
TTOMOIIBIO JAHHOH MPOrPaMMBbI BEI CMOXKETE
OpraHU30BaTh YCIICIIHbII yueOHbIH mporecc
1, KaK MOHATHO, TaK M B POIecce 00ydIeHHs,
CO3/1aTh KPaCOYHBIN JEKIIMOHHBIA MaTepHa ¢
TIPUBJICYECHUEM Pa3INIHBIX PECYPCOB, B TOM
YHCIIE IPOrPAMMHOT0 00ECTICUSHUS U
MYJIBTHME/INA, C TOMOLIBIO KOTOPOTO BB
CMOJKETE HCIOJIB30BATh AIEKTPOHHYIO
HHTEPaKTHBHYIO JJOCKy Activstudio
Activprimary ActivBoard

PesyabTat 00yueHus:

3HaHMA: 3HaHUE BO3MOXKHOCTEH KJIAaCTEPHOTO
pa3BUTHUS TypHU3Ma IPUMEHUTEIBHO K
CTpATErHy, IPOTHO3aM U YCIOBHSIM
HMHIYCTPUaJIbHO-MHHOBAIIMOHHOTO Pa3BUTHS;
YMeHHUs: ONPEEIATh BIMSHUE TYPUCTCKUAX
KJIACTEPOB Ha pa3BUTHE 00pa30BaHMS,
Typu3Ma 1 SKOHOMHKH 00JIaCTH

HaBbIKkH: OJTy4eHHEe HABBIKOB aHAIIN3a
TEKYIIEro COCTOSHUS TYPUCTCKOW HHIYCTPUI
1 YPOBHS ()OPMHUPOBAHHUS TYPUCTCKHUX
KJIaCTEPOB

KoMneTeHnMu: noxy4eHHbIe 3HAaHUS
MO3BOJISIOT CIIELUAATIMCTAM
«MH(OPMAIIMOHHBIX CUCTEM) TIPUMEHSITh
HMH(OPMAIIMOHHBIE TEXHOJIOTHHU B Pa3JIMYHBIX
00J1acTAX HayKu, HPOU3BOJACTBA U
TexHooruu. OHM MOTYT CaMOCTOSITEIEHO
pa3pabaThIBaTh U PeaJn30BbIBATh KPYIIHbIC
npoekTsl B WEB-TeXHOJIOTHAX 1 IPUMEHSTH
MHHOBALMOHHbIE HH(OPMAIIMOHHbIE
TEXHOJIOTHH.

Technology training software tools;

- study of the possibilities of Information Technology training in the
development of creative thinking.

Summary: The need to teach this course is dictated by the requirements
of modern technological development of society. The course
"information technologies in education”, based on the development of
new software products for educational purposes, is a PowerPoint program
with modern ways of organizing presentations. With this program, you
can use the activstudio Activprimary ActivBoard electronic interactive
whiteboard, which allows you to organize a successful learning process
and create colorful lecture material with the involvement of various
resources, including software and Multimedia, both clearly and clearly.
Learning result:

Knowledge: knowledge of the possibilities of cluster tourism
development in relation to the strategy, forecasts and conditions of
industrial and innovative development;

Activity: education, tourism can determine the impact of tourism clusters
on the development of the region and the akimat of the region of the
economy

Skills: acquisition of skills in analyzing the current state of the tourism
industry and the level of formation of tourism clusters

Competence: the acquired knowledge allows specialists of" Information
Systems " to apply information technologies in various fields of Science,
production and technology. They will be able to independently develop
and implement large projects in WEB technology and use innovative
information technologies.

ITonnin xoasr: SKKU 4308
ITan araybr: CepBHCTE KOJIK KbI3METTEPIH YHBIMAACTHIPY
Kpenur keJsemi: 5

Koa mucummmunr: OTUS 4308
Ha3zpanue qucuuniaunbl: Opranuzanust
TPAHCIIOPTHBIX YCIYT B CEPBUCE

Discipline code: CCh  OTSS 4308
Name of the discipline: Organization of transport services in the
service




IpepexBusutTep: Anam pecypcrapsid 6ackapy, HR
MEHEIDKMEHT

MocTpexBu3uTTep: KoHak yil KbI3MET KOPCETY CepBHUCI
OxpITy MakcaTbl: CTyaeHTTepre KoJiKTiK JOTUCTHKA,
ppotseccom planipovaniya, Opganizatsii GaiiTaHBICTEI
(bupmManap MeH KOMITAHUSIIAPIbIH TOKIpHOECIHIE atFaH
OiiMziepiH KojaHy OOMbIHINA, OJ1ap/IbIH MPAKTHKAJIBIK
JaFABUIap bl KAJIbIITACTRIPY JKoHE mect GacTamn
ocyschectvleniya patsionalnoy >xone nedopogoy docta(VK)i
gpyzov (tovapov) onapbiH ppoizvodctva canacslHIarbl
TEOPHSIIBIK OLNiMIEPIH aHBIKTAY jKoHE mect icTey
potpebleniya.

Kpickama Ma3MyHBI:. KOJIIKTIiK JIOTHCTHKA Heri3aepi.
JIOTUCTHUKANBIK XYiieHi acnekrinepin Trasnportnye. Jloructuka
0ackapy. KYK XKOHE KYK TaChIMAIIBIHBIH KOJIK
CHUIaTTaMajapbl. aBTOMOOWIIb KOIriMEH KbI3MET
TYTHIHYIIBLIAP MEH (pHpMaiap. TeMip kKOoJ KOJIriHAeri KoK
JKOHE HKYK TaChIMaIIayAbl YIBIMAACTBIPY. CBIPTKBI
9KOHOMHMKAJIBIK KapbIM-KaTBIHACTAP/bI KAMTAMAChI3 €Ty YILUiH
JIOTUCTHKAIIBIK JKYIEHI IPaKTHKa. JTOTHCTHKAIIBIK XKYHeciHaeri
OHIMJIEPIH caKTay JKYieci )oHe caKkTay OHJeY. JJOTUCTHKAJIBIK
Ky#ecinzaeri Tapu)Tep TEOPUsACH MEH MPAKTHKACHI.
JIOTUCTHKAJIBIK JKYIeHi Oaranay.

OKBITY HITHIKECH:

BiniMi: KeiKTiK IOTMCTHKA HETi3AepiH Oiie/i; TOTHCTHKAIIBIK
MEHE/DKMEHT callachblHaa OLTiMi 6ap; KOIKTIK JOTHCTHKA
YHBIMIACTBIPY €PEeKIISIKTEPiH OLry

Ickepuiri: Koramaarsl OpHbI MEH KOJIKTIK JJOTHCTHKA
caslachIHAAFbI 0acKapy LICHIIMACPIH 63 dCEPiH eCKePe OTHIPHIII,
QJIEYMETTIK MPOIECTEeP i IKOHOMUKAIIBIK, KaF Al Ibl 1IeTe
anajpl.

JlaFapIchl: op TYpili KOJIK TEXHUKAIIBIK JKOHE KISl OpBIHIAY
ecenTey JaFablIapbia 0ap.

Kysiperriniri: xxyk Tapudrepai KanpinracTelpy Oinimaepin
KepceTe/li )KOHE JIOTUCTHKAIIBIK JKYHECIHIH THIMITIriH
Oaranay.

O0bem B kpeauTax: 5

IIpepexBu3uTHI: YpaBieHne
yesoBeueckuMHu pecypcamu, HR menepkMenT
IMocTpexBU3UTHI: ['OCTUHNYHBIN cepBUC
ycayr

Lean nzyuenusi: PackpbITh cTyaeHTaM
TEOPETUUECKHUX 3HAHUI B 00J1acTH
TPaHCIIOPTHOM JIOTHCTHKH, GOpPMHUpPOBAHHE Y
HUX TPaKTUYECKUX HABBIKOB U YMEHUH 110
TIPUMEHEHHIO TI0JTyYCHHBIX 3HAHUH B
MPAaKTHYECKOH ACATEIBHOCTH QUPM U
KOMITaHHH, CBA3aHHBIX C IIPOL[ECCOM
IUTAHUPOBAHMS, OPTaHU3aLUH U
OCYIIECTBIICHUSI PAIlHOHATBHON M HEIOPOT O
JIOCTaBKH TPy30B (TOBApOB) OT MECT X
TIPOM3BOACTBA U IO MECT MOTPEOICHUS.
Kpartkoe conep:kanue:

OCHOBBI TPAHCTIOPTHOM JIOTHCTUKH.
TpacHIOPTHBIE aCTEKTHI B JIOTUCTUYECKON
cucreMe. Jloructuyeckuii MEHEPKMEHT.
TpancnopTHast XapaKTEepUCTHKA TPY30B U
Ipy30BBIX HepeBo30K. OOciIyKHBaHUe
norpebureneit 1 GUpM aBTOMOOHIBHBIM
TpaHcropToM. OpraHu3anys IepeBo30K U
IpYy30BOii pabOTHI Ha JKEIE3HOAOPOIKHOM
Tpancmnopte. [IpakTuka orucTudeckon
CHCTeMbI 00ecTieueHHs
BHEITHEIKOHOMUYECKHX cBsizell. Cucrema
CKJIAIUPOBAHMS U CKJIaJCKas nepepaboTka
TIPOAYKIIMH B JIOTHCTHUECKOI cHUCTEMeE.
Teopus u npakTrka TapugoB B
noructriaeckoit cucreme. Omenka
(YHKLIIHOHUPOBAHUSI JIOTHCTUYECKOH
CHCTEMBI.

Pe3yabTaT 00y4yenusi:

3HaHus: 3HaeT OCHOBBI TPAHCIIOPTHOM
JIOTUCTHKY; BJIAETh 3HAHUSIMU B 00J1aCTH
JIOTHCTHYECKOTO MEHE/UKMEHTA; YCBOUTh
0COOCHHOCTH OpraHU3aLMK TPAHCIOPTHON
JIOTUCTHUKU

YMeHusi: YMeer pemat 5JKOHOMUIECKYIO
CHUTYaIHIO, COIIMAIEHBIE MPOIIECCHI,
MIPOUCXOISIIHE B OOLIECTBE U UX BIMSHHUE HA
TIPUHSTHE YTIPABICHYECKUX PEICHNUIT B
00J1aCTH TPAHCIIOPTHOM JIOTHCTHUKH.
Happixu: MiMeTs HaBbIKM B 007acTH pacueTa
TEXHHUKO-3KCIUTyaTal[HOHHBIX [TOKa3aTeIen
paboThI pa3IMYHBIX BUAOB TPAHCIIOPTOB.
Komnerenuun J[eMoHCTpupyeT 3HaHUS B
obnact popMUPOBAHUS TPY30BBIX TapH(OB U
otieHKH 3P HEeKTHBHOCTH PabOTHI
JIOTUCTUYECKOH CHCTEMBI.

Number of credits: 5

Prerequisites: Human resource management, HR Management
Postrequisites: Hotel services

Purpose of studying of the discipline: Expand students theoretical
knowledge in the field of transport logistics, the formation of their
practical skills for the application of acquired knowledge in the practice
of firms and companies related to ppotseccom planipovaniya,
opganizatsii and ocyschectvleniya patsionalnoy and nedopogoy
docta(VK)i gpyzov (tovapov) From mect THEIR ppoizvodctva and do
mect potpebleniya.

Summary: Fundamentals of transport logistics. Trasnportnye aspects of
the logistics system. Logistics Management. Transport characteristics of
goods and freight transport. Service consumers and firms by road.
Organization of transport and freight transportation on the railways.
Practice of the logistics system to ensure foreign economic relations.
storage system and storage processing of prod(UC)ts in the supply
system. Theory and practice of tariffs in the logistics system. Evaluation
of the functioning of the logistics system.

Learning result:

Knowing: He knows the basics of transport logistics; have knowledge in
the field of logistics management; learn features of the organization of
transport logistics

Abilities: Is able to solve the economic situation, the social processes
taking place in society and their impact on management decisions in the
field of transport logistics.

Skills: Have skills in the calculation of technical and operational
performance of the different modes of transport

Competencies: Demonstrates knowledge of the formation of freight
rates and assess the effectiveness of the logistics system.

TTonnin xoawr: TL 4308

Kox mucommumael: LT4308

Discipline code: LT 4308




ITon aTaysr: Typusmpueri Joructuka

Kpenur kesemi: 5

IpepexBusutrep: Typusmeri xaHa aknapaTThiK
TEXHOJIOTHsIIap

IMocTpexkBu3nTTEP: JIUILIOM/IBIK XKYMBIC Ka3y

OkbITy MaKkcaTbl: CTyIeHTTEpre KOJIKTiK JIOTHCTHKA
caJlaChIHAFbl TEOPUSUIBIK OLTiMIep i amry, nih-z1e anpiHFaH
OimimMaepai prpMa MEH KOMITAaHUSHBIH NTPAKTHKAJIBIK
KbI3METIH/IE OJIap/Ibl OHAIPY STIHEH KOKETTi eTKe JeiiH
JKYKTEp/i (Tayapiap/ibl) YThIM/IBI J)KOHE ap3aH JKeTKi3y/Ii
JKOCTapiay, YHbIMAACTHIPY JKOHE JKy3ere acblpy NpoueciMeH
OailaHbICThI KOJIaHy OOWBIHIIA TPAKTHKAIIBIK JaFbLIap MCH
AKTUBTEPi KaJbINTACTHIPY.

Kpickama ma3myHbI:. Ketik TOrHCTHKACBIHBIH HETi3epi.
JlorucTukanbIK xyiezeri keik acnexrinepi. JIorucTukanbik
MeHeDKMEHT. JKYKTep MeH YK TachIMalJapbIHbIH KOTIKTIK
CHIIATTaMachl. ABTOMOOWIIb KOJIITIMEH TYThIHYIIBUIAP MCH
(upmanapra Kpi3met kepcety. Temipikon kemirinae
TachIMaJIIay )KOHE JKYK KYMBICTApbIH yibIMIACThIPY. CBIPTKBI
9KOHOMUKAJIBIK OaillaHbICTap/Ibl KAMTAaMAaChI3 €TYIIH
JIOTUCTHKAIIBIK JKYieCiHiH Taxipuoeci. JIorucTHKabIK Kyiiene
OHIMJII CaKTay )oHE cakTay Kyieci. JJorHCTHKATBIK Kyieaeri
TapudTepaiH TeOpUICH MEH MPAKTUKACHI. JIOTHCTHKAIIBIK
JKYHEHIH XKYMBICBIH Oaraiay.

OKBITY HITHIKeCH:

Bisimi: KeiKTiK JIOTHCTHKA HeTi3AepiH Oiie/i; TOTHCTHKAIBIK
MEHEKMEHT callachblHa OiriMi 6ap; KeIKTiK JIOTHCTHKA
YHBIMAACTBIPY epeKLIeNiKTepiH Oy

Ickepairi: Koramaarsl OpHBI MEH KOJIKTIK JIOTHCTHKA
caJlachIHAAFbI 0acKapy LICHIIMACPIH 63 dCEPiH eCKepe OTHIPHIII,
QNICYMETTIK MPOLECTEP i IKOHOMHUKAJIBIK JKaFAai bl [Iee
anajpl.

JlaFapIchl: op TYpili KOJIK TEXHUKAIIBIK JKOHE KIS OpBIHIAY
€cenTey JaF/blIapbIH 0ap.

Kysiperridniri: yk Tapudrepai KanplnTacTeipy OlniMaepin
KepCeTe/Ii IHE JIOTUCTUKAIBIK )KYHECIHIH THIMIUTITH
Oaranay.

HaszBanue qucuuniauHbl: Jloructuka B
Typu3Me

O0beM B KpeauTax: 5

IIpepexBu3uThI: YpasieHue
YenoBe4ecKuMH pecypcamu, HR MeHekMeHT
MoctpexBu3utsl: HoBbie nHOpMaMOHHBIE
TEXHOJIOTHUH B TypH3Me

Leab m3ydenus: PackpbITh CTyieHTaM
TEOPETUUCCKUX 3HAHMI B o0J1acTn
TPAHCIOPTHOH JIOTHCTUKH, HOPMUPOBAHUE Y
HHX NPAKTHYECKUX HABBIKOB ¥ YMEHHH 11O
TIPUMEHEHHMIO TI0JTy4CHHBIX 3HAHUH B
MPAKTHYECKON IEITeTbHOCTH QUPM H
KOMITAHHH, CBSI3aHHBIX C POLIECCOM
IUTAHUPOBAHMS, OPTaHU3ALUH U
OCYIIECTBIICHAS pallMOHAJIBHON U HEOPOTOi
JIOCTaBKH I'Py30B (TOBAapOB) OT MECT UX
MPOU3BOACTBA M JI0 MECT MOTPEOICHUSL.
KpaTtkoe conep:kanue:

OCHOBBI TPAaHCIIOPTHOM JIOTHCTHKH.
TpacHIOPTHBIE ACTIEKTHI B JJOTHCTHYECKOMH
cucreme. JIorucTHYeCKU MEHEIHKMEHT.
TpancnopTHast XapaKTepUCTHKA IPY30B U
IpYy30BBIX IIepeBo30K. OOcCiIyKHBaHUE
motpebureneit u GuUpM aBTOMOOMIEHBIM
TpaHcnopToM. OpraHu3anus IepeBo30K 1
Tpy30BOH pabOTHI Ha JKEJIE3HOIOPOKHOM
TpaHcnopTe. [IpakTHKa IOrHCTHYECKOM
CHCTEMBI 00eceyeHUs
BHEITHEIKOHOMUYECKHX cBsizell. Cucrema
CKJIQAMPOBAHUS U CKJIaJICKast mepepaboTka
MPOJYKIUH B JIOTUCTHIECKOI! CHCTEME.
Teopwust u npakTHKa TapudoB B
noructuyecko cucreme. OneHka
(YHKLIIHOHUPOBAHUSI JIOTHCTUYECKOMH
CHCTEMBI.

Pe3yabrart o0y4yeHus:

3HaHuA: 3HaeT OCHOBBI TPAHCIIOPTHOM
JIOTUCTHKH; BJIaJICTh 3HAHUSIMHU B 00J1aCTH
JIOTUCTHYECKOTO0 MEHE/PKMEHTA; YCBOMTh
0COOEHHOCTH OpraHU3aLUK TPAHCIOPTHON
JIOTUCTHKU

Ymenusi: YMeer pemrate 5JKOHOMUIECKYIO
CHUTYaLUIO, COLMAIBHbIE TPOLECCHI,
MIPOUCXO/ISIIHE B OOLIECTBE U UX BIMSHHUE HA
TIPUHSATHE YTIPaBICHIECKUX PEIICHUI B
00J1aCTH TPAHCIOPTHOM JIOTHCTHKH.
Hagpiku: MiMeTh HaBbIKK B 007aCTH pacueTa
TEXHUKO-IKCIUTyaTallHOHHBIX MOKa3aTenel
paboThI pa3IMYHBIX BUIOB TPAHCIIOPTOB.
Komnerenuun J[eMoHCTpUpyeT 3HAHUS B
obnactu popMHUPOBaHHS TPY30BbIX TapU(OB U
oteHKH P eKTHBHOCTH PabOTHI

Name of the discipline: Logistics in tourism

Number of credits: 5

Prerequisites: Human resource management, HR Management
Postrequisites: New information technologies in tourism

Purpose of studying of the discipline: Expand students theoretical
knowledge in the field of transport logistics, the formation of their
practical skills for the application of acquired knowledge in the practice
of firms and companies related to ppotseccom planipovaniya,
opganizatsii and ocyschectvleniya patsionalnoy and nedopogoy doctavki
gpyzov (tovapov) From mect their ppoizvodctva and do mect
potpebleniya.

Summary: Fundamentals of transport logistics. Trasnportnye aspects of
the logistics system. Logistics Management. Transport characteristics of
goods and freight transport. Service consumers and firms by road.
Organization of transport and freight transportation on the railways.
Practice of the logistics system to ensure foreign economic relations.
storage system and storage processing of products in the supply system.
Theory and practice of tariffs in the logistics system. Evaluation of the
functioning of the logistics system.

Learning result:

Knowing: He knows the basics of transport logistics; have knowledge in
the field of logistics management; learn features of the organization of
transport logistics

Abilities: Is able to solve the economic situation, the social processes
taking place in society and their impact on management decisions in the
field of transport logistics.

Skills: Have skills in the calculation of technical and operational
performance of the different modes of transport

Competencies: Demonstrates knowledge of the formation of freight
rates and assess the effectiveness of the logistics system.




JIOTUCTUYECKOUN CHCTEMEI.

TMonnin koap1: KYKKS 4310

Ilon araysl: KoHak yii KbI3MET KOpPCETy CepBHCI

Kpeaur keJiemi: 5

IIpepexBu3uTTep: TypHCTIK OU3HECTI XaIbIKAPAIIBIK PETTEY
MocTpexBusnTTep: CepBUCTE KOIIK KBI3METTEPIiH
YHBIMIACTBIPY

OKkbITY MaKcaThl: JXikTey skoHe KOHAK THUIIOIOTUSITBIK
KYHeCiH KeHeHTy; YIIbIMIacTIPy, KapbIM-KaThIHAC KOHAK
KBI3METTEPIi XKYMBIC iCTEIT; OHIiPiCTIK-TeXHOIOTHSIIBIK
KBbI3METI KOHAK HeTi3/epi.

KpIcKama Ma3MyHBI:. KOHAK Y OM3HECIHIH YHBIMIacThIPY.
TYPHCTIK KbI3MET KopCeTy KYPBUIBIMBIHIA KbI3MeTTep. KoHak
KoMnanwusi: TYCiHiri, XKiKkTemyi xaHe TUIonoruscel. Tannay
HKOHe ipiKTey

KOHAKKaMJIBIK HHIAYCTPUSCH! YIUIH Kaapiap. YibIMIAaCTEIPY
JKOHE KOCBIMIIIA KBI3MET KepceTy. OnepanysiibK epexenepi.
KOHAK YHBIMIAp KbI3METKEPIJICPiHiH KYMBIC YaKbITBIHBIH
HOpMaJiay. KOHAK OHIM KYpbUIBIMBIHA AHUMALHS KbISMETTED.
KOHAKKaHJIBIK HHTYCTPUSCHIHAA KbI3MET XalbIKapabIK
CTaHZapTTap

OKBITY HITHIKECH:

Bigimi: TyThIHYMIBIIAPABIH KAXETTUIIKTEpiHe COMKEC KeNeTiH,
KOHAK OHIMHIH JaMbITy XKOHE KaMTaMachl3 €Ty YILIiH Ka3ipri
3aMaHFbl TEXHOIOTUSIIApABI 01Ty

IckepJiri: Ka3ipri 3aMaHFbI FBUTBIME TPUHITUNITEP] MEH KOHAK
Yii KbI3MeTTepi HapBIFBIHAA 3ePTTEY SAICTEPiH Naiinanany
JKOJIBIH OiiTy

JlaFabIChI:

Byt kp13MeTi KOHAK (PYHKIMOHAIABIK OIpJTiK HOTHIKENIEPiH
Tajay, KOHAK KOCIIOPBIHAAPbIH KYMBICHIH YHEIMIACTHIPY
JaFapUIaps 6ap

Kysziperriniri: Konak KpI3MeTiH peTTEHTIH, TEXHUKAIIBIK
Ky’KaTTaMaHbl KOHaK KbI3METTep, anraH OiniMaepin
Toxipubene Koigana OiTy/i, HOpPMAaTUBTIK THIMAI alianaHy
YLIiH JaFIpuIap/ibl callachblHIAFbI HEeTi3ri OUTiMIH KepceTesi.

Kon mmcunnimuni: GSU 4310

HasBanue JMCHMIVIMHBI: [ OCTHHUYHBIA
CEepBUC yCIIyT

O0beMm B kpeauTax: 5

IpepexBu3uTbl: MexayHapoaHOE
peryJaMpoBaHUE TYPUCTCKOro OH3Heca
IMocTrpexBu3nThbl: Opranuzanys
TPAHCIIOPTHBIX YCIYT B CEPBUCE

Leab n3yuyenusi: PackpbITh CHCTEMBI
KJIaccu(UKaIMi ¥ TUIIOJIOTHIO TOCTHHHIL;
opraHuzanuoo, (QyHKIMOHHPOBAHHE,
B3aUMOCBSI3H CIIy’KO TOCTHHUII; OCHOBBI
MIPOU3BOACTBEHHO-TEXHOJIIOTHIECKOM
JIESATSITLHOCTH TOCTHHHUIL.

Kpartkoe conep:kanue:

Opranusanust FOCTHHHYHOTO OH3Heca.
T'ocTHHUYHBIE yCITyTH B CTPYKTYpE
TYPHUCTCKOT0 00CITy)1BaHus1. ['0OCTHHUYHBIE
TIPEINPUATHA: IOHATHE, KITaCCHU(UKAINSI 1
tunosiorus. OT60p U KOMIUIEKTOBaHHE
KaJapOB Ul MPEAnpUsTHi cheps
rocrenpuuMcTBa. Opranu3anmys u
MIPEJOCTABICHHE JIOTIOJTHUTEIBHBIX YCIIYT.
DKcIuTyaTaloHHbIe HopMbl. HopmupoBanue
paboyero BpeMEHH CIIyXaIUX TOCTUHHIHBIX
OpraHM3anyii. AHUMAI[OHHBIC YCIYTH B
CTPYKTYpe TOCTHUHUYHOTO TPOIYKTa.
MesxayHapoaHble CTaHIAPTHI OOCITYKHBAHUS
B cepe rocTHHHYHOTO OH3HECA
O:xupaemble pe3yabTaThl H3yYeHHS
3HaHusA. 3HacT COBPEMEHHbIE TEXHOJIOTHA
Uit QOPMUPOBAHHS U [TPEAOCTABICHHUS
TOCTHHHYHOTO MPOJIYKTa,COOTBETCTBYIOIETO
3arpocam rnorpedurenei

YMeHusi: YMeeT UCMOojIb30BaTh
COBPEMEHHBIC HAYYHbIC TIPHHIUITBI U METO/IbI
WCCIIeIOBAHUS PhIHKA TOCTHHUYHBIX YCITYT.
Hasbiku: VMeeT HaBBIKM OpPraHU30BBIBATh
paboTy TOCTHHHUYHBIX TPEAIPHUSITHH,
aHAJIM3UPOBATh PE3yJIbTAThI JCSTEILHOCTH
(YHKLHOHAIBHBIX NOAPa3AeICHUI TOCTHHHUIL.
Komnerenuuu: JlemoHcTpHpyeT 0a3oBble
3HaHHS B 00JaCTH OPraHU3aIMU TOCTHHUYHBIX
YCIyT, CIIOCOOHOCTD MPUMEHSITh 3HAHHS Ha
MPAKTHKE, HABBIKK 110 3 PEKTHBHOMY
HCTIOJIb30BaHHUI0 HOPMATHBHO -
TEXHOJIOTUYECKON JOKyMEHTAIIHH,
periaMeHTHPYIOIIEH TOCTHHUYHYTO
JIESTELHOCTB.

Discipline code: HS 4310

Name of the discipline: Hotel services

Number of credits: 5

Prerequisites: International regulation of the tourism business
Postrequisites: Organization of transport services in the service
Purpose of studying of the discipline: Expand System of
Classification and typology of hotels; organization, functioning,
relationships hotel services; basics of production and technological
activity hotels.

Summary:

Expected results of study:

Knowing: Organization of hotel business. Services in tourist service
structure. Hotel Company: concept, classification and typology. Selection
and recruitment

personnel for the hospitality industry. The organization and the provision
of additional services. Operating rules. Rationing of working time of
employees of hotel organizations. Animation Services in hotel product
structure. International standards of service in the hospitality industry.
Abilities: He knows how to use modern scientific principles and
research methods of the market of hotel services.

Skills: It has the skills to organize the work of the hotel enterprises,
analyze the results of the functional units of activity hotels
Competencies: Demonstrates basic knowledge in the field of hotel
services, the ability to apply knowledge in practice, skills for effective
use of normative - technical documentation, regulating the activities of
hotel.

Beiiinaeymi monaep / lpodpuanpywume mucuuniaussl / Profiling disciplines — 40 kpenuTt / kpegura / credits
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IIon aTaysl: Typusm uHpaKypIIbIMEL

Kpenur kesemi: 5

IpepexBusnTTep: KOHAKKAWIBUIBIK TEOPUSCHL, OJeM
XaJIBIKTAPbIHBIH CAJIT - IOCTYPJIEpi )KOHE MOJICHHETI
MMocTpexkBu3nTTep: XanblKapajiblK TYPU3MIET] CTATUCTHKA
OKBITY MaKcaThbl: Ka3ipri 3aMaHfbl IPUHIUNITEP/IIH,
oMIicTepiiH, )KoHe OacKapy (YHKIMSIIAPbIH 3epTTEy Heri3iHe
HBICAaHbI CTYJJEHTTEp XKyleci, kociOu OiniM, OUTIKTIIIK XKoHe
TYPH3M HUHIYCTPUSCH YIBIMIACTHIPYIIBUIBIK OaCKapyIIbUIbIK
JAFIbLIAPBIH. KOHAK Vil )oHEe MeiipamMxaHa OusHeci
uHpaxkypsuibiMbl. UHGpakypbuibiv Keprekri. Kazakctan
PecrybnukachIHa Macenenepi ;KoHe AIeMIeT] TypHu3M
HUHOPAKYPHUIBIMBIH JAMBITY,.

Kpickama ma3myHbl:. UHbpacTpykTypa Typusma: Teopus,
cozepkanue. Cucrema ynpaBJIeHUs OpraHu3alueil u ee
cTpykTypa. OcOOEHHOCTH TypH3Ma Kak 0ObEKT yIpaBIeHHUS.
OKBITY HITHIKECH:

Binimi: uHQpaKyphUTBIM KoHE HHPPAKYPHUIBIMABIK
KOMIIOHEHTTEPIH TYKbIPbIMAAMaChIH OlTy. TYypU3M
HH(PAKYPHUIBIMBIH Ka3ipri skarJaifbL.

Ickepuiri: Herisri KbI3MeT OUIAIPETIH TYPUCTIK HbICAHIAP
apachlH/a rpajalus KabiieTTi caty

JlaFABICHI: IPAKTUKANIBIK TaFAbUIap KOHAKKANIBIK
HHIYCTPUACHIHAA XKOHE TYPHUCTIK KbI3METTEP KOpCeTy
Kyziperriairi:

TYPHCTIK YCBIHBIC JalbIHIAY KOHE TYP KaJBINITACTBIPY TYPH3M
HBICaHZApbIH TAIIAY XKOHE IpiKTey MPaKTHKAJbIK KY3bIPETiH
Kepcery.

HazBaHue IMCHUIUINHBI:
Hudpactpykrypa TypH3Ma

O0beM B KpeauTax: 5

ITpepekBH3UTHI: Teopus TOCTEIIPHUMCTBA,
OObI4ay, TpaJuIUH U KyJIbTypa HapoIOB
IMocTpexkBu3uThl: CTaTHCTHKA B
MEX/yHapOJHOM TypU3Me

Henn n3yyenusi: chopMupoBarth y
CTYACHTOB CUCTEMHBIE, IPO(ECCHOHANBHBIC
3HAHWUSI, KBATH(HUKAIIMOHHBIC YMEHUS U
HAaBBIKU yIIPABICHUS OPraHU3aLUIMU
HHIYCTPUH TypU3Ma Ha OCHOBE H3y4CHHUS
COBPEMEHHBIX MPUHIUIIOB, METOZOB U
¢dyukmii ynpasiexus. Madpactpykrypa
TFOCTUHHUYHO-PECTOPAHHOTO Ou3Heca.
Hudpactpykrypa arrpaknun. [Ipo6neMs! n
pa3BuTHE UHPPACTPYKTYPHI TypU3Ma B
mupe, B PK.

Kpartkoe conep:kanue: Mudpactpykrypa
Typu3sMa: Teopusl, cogepxanue. Cucrema
YIIpaBIICHUs OpraHU3alMel 1 ee CTPYKTypa.
OcobeHHOCTH TypHu3Ma Kak 00beKT
YIIPaBIICHYS.

Pe3yabTaT 00yueHHs:

3HaHusA: 3HATh OHATHE HHPPACTPYKTYPHI,
COCTABJISIOLINE HHPPACTPYKTYPHI.
CoBpeMEHHOE COCTOSIHAE HH(PPACTPYKTYPHI
Typu3Ma.

YMeHusi: yMeTh MPOJUTH TPATALMIO MEXKLY
TYPUCTCKMMH 00BEKTaMH,
IPECTABIIIONIMA OCHOBHBIE BUJIBI YCIIYT.
HaBpIkH: HaBBIKAMHU NPAKTUYECKON
JeATeIBHOCTH B cepe TOCTEIPUUMCTBA U
OKa3aHHMs TYPUCTCKUX YCIIYT,
Komnerenuuu: [lemoHCTpHpYyeET
MPAKTHYECKYIO0 KOMIIETEHIIMIO B 00JIacTH
aHaM3a 1 noAdopa 00bEKTOB TypH3Ma IIPH
COCTaBJICHHH TyPHUCTCKOTO IPEIIOKCHUS 1
(bopmupoBaHus Typa.

Name of the discipline: Tourism infrastructure

Number of credits: 5

Prerequisites: The theory of hospitality, Customs, traditions and culture
of people of the world Postrequisites: Statistics in international tourism
Purpose of studying of the discipline: form students system,
professional knowledge, qualifications and skills of organizational
management skills of the tourism industry based on the study of modern
principles, methods, and management functions. The infrastructure of the
hotel and restaurant business. Infrastructure attractions. Problems and
development of tourism infrastructure in the world, in the Republic of
Kazakhstan.

Summary: Tourism Infrastructure: theory contents. organization and
structure management system. Features of tourism as a control object.
Learning result:

Knowing: know the concept of infrastructure and infrastructure
components. The current state of tourism infrastr(UC)ture.

Abilities: be able to carry out a gradation between the tourist objects
represented basic services

Skills: practical skills in the hospitality industry and providing tourist
services,

Competencies: Demonstrate practical competence in the analysis and
selection of tourism facilities in the preparation of the tourist offer and the
formation of the tour.
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IIouHin koabl:  Mrzh 2301

ITon aTtaysl: MypaxaiiTany

Kpenur kesaemi: 5

IpepexBusurrep: KoHaxkalIbUIBIK TEOPHUSCHL, OIeM
XaJBIKTAPBIHBIH CAJT - JOCTYPIIepi KoHE MOICHHETI
MocTpexkBu3nTTEP: XaNbIKapaiblK TYPU3MICT] CTATUCTHKA
OKBITY MaKcaThl: 3aMaHayHl MYpaXkail TEXHOJIOTHsIIAPBIHBIH
QITFAILIKBI JaFJbUIAPBIH KaJIbINTACTHIPY,

MYpakail )KYMBICBIHBIH TIPAKTHKAJIBIK JIaF/IbLIAPBI;
KpicKamma Ma3MyHBI:. KeH MaMaH/ap 3epTTeyIIiIepaiy
JaibIHIay1a OKy MPOLECiHIH Kypamaac GenikTepiHiH Oipi,
sTHOrpadTap, Mypaxkaii )xoHe MyparaTIIbLIap JKOHE e
6ackanap. Eneysi eHOex HapbIFbl FaHA eMeC Kayanap/biH,
TYPHCTIK KOMIIAaHUSJIAP, COHIAi-aK OpraHAapbIHIa MypaxaH,

Kox aucummmuesr: - Mzv 2301
Ha3panue qucuuniunsl: My3eeBeaeHue
O0bem B kpeauTax: 5

IIpepexBusutsl: Teopust rocTENPHUMCTBA,
OObluau, TpaIULUK U KYJIbTypa HapOJIOB
IocTpexBu3uThbl: CTaTUCTHKA B
MEKIyHapOIHOM TypHU3ME.

Lleap u3yyeHus: aTh NEPBUYHBIC HABBIKH
COBPEMEHHBIX MY3€HHBIX TEXHOJIOTHIH,
pa3BUTH

MIPAaKTUUECKUE HABBIKU My3€iHOI paboTh;
KpaTtkoe conep:kanue:

OfHO M3 HEOTHEMIIEMBIX YacTei y4eOHOro
Ipolecca B HOArOTOBKE CHEHAINCTOB

Discipline code: Msl 2301

Name of the discipline: Museology

Number of credits: 5

Prerequisites: The theory of hospitality, Customs, traditions and culture
of people of the world Postrequisites: Statistics in international tourism
Purpose of studying of the discipline: to give primary skills of modern
museum technologies, to develop practical skills of museum work;
Summary: One of the integral parts of the ed(UC)ational process in the
preparation of broad specialists -issledovateley, local historians, and
museum

archivists and others. Significant labor market are not only

a museum, but tour operators in cities, travel companies, as well as bodies
protection of historical

monuments.




Gipak TypornepaTopiap TapHXU KOpFay eCKepTKIIITep i ae .
OKBITY HITHIKECH:

Binimi: myseliTany HerizzaepiH Oury, MypaxkaitnapabiH
JKIKTETyI.

Ickepuiri: Mypaxaiinap/a, MblFapMalIbLIbIK XKOHE 1CKEPIIiK
KBbI3METTI XKYPTi3y MyMKIHJIIriHE He

JlaFabIChI:

Mypaxkaia Ky>kaTTap MeH 9KCIIOHATTap 5KYMBIC icTey,
COHIali-aK iCTi MypakailIapblHaa TYp JaFAbLIaphL.
Kysiperriuiri: oii-epici jkoHe HIBIFapMaIbLIbIK dJICYETiH
KEHEHTEeTiH NPaKTUKAIBIK KY3bIPETTEpAl MEHIepy.

LIMPOKOTO MPOQHUIIs HCClieIoBaTeNeH,
KpaeBeJOB, My3eHHbBIX U apXHBHBIX
pabOTHHUKOB U IpyruX. 3HAYUTEIBHbIN
PBIHOK TPY/a MPECTABIISAIOT HE TOIBKO
My3€H, HO M 9KCKYPCHOHHBIE OI0pO B
ropoJax, TypUCTHYECKHE GUPMBI, a TaK Ke
Oprassl

OXpaHbl HCTOPUYECKHX ITAMSITHUKOB.
Pe3yabTaT 00y4yenusi:

3HaHMA: 3HATH OCHOBBI My3€HHOTO Jena,
KJTaCCU(PUKALIUIO MY3€EB.

YMeHusi: yMETb BECTH TBOPUYECKYIO U
JIETIOBYIO ACSTEIILHOCTD B My3esIX.
HappIku: nproOpeTeHHE HABBIKOB pabOThI
C My3eiHO#M JOKYMEHTAlUH 1 YKCIIOHATAMH,
a TaKKe IKCKYPCHOHHOTO Jiesia B My3esX.
Komnerenuun: npuodpereHue
MPAKTHYECKUX KOMIICTEHIIHH,
PaCIIMPSIIOIIUM KPYro30p U TBOPYECKUit
MOTEHIUA.

Learning result:

Knowing: know the basics of museology, museums classification.
Abilities: To be able to lead creative and business activities in museums.
Skills: skills to work with the museum documents and exhibits, as well as
tour the case in museums.

Competencies: acquisition of practical competence, broadens the mind
and creativity.

TTonnin xoasr: TKSAMM 4315

ITon aTaybr: TypHUCTIK KI3MET CalachIHIAFbl JICMAIK MOJICHU
Mypa

IpepexBusutrep: Casxarrany, Typu3Maeri aHIManUsIIbIK
KbI3MET

IocrpexBmsurrep: HR MeneKMEHT

OKBITY MaKCaTbI: TYPUCTIK KbI3MET CalaChIHAAFbI AIEMIIK
MYpaHbI 3epTTeY 3aMaHayd Mypaxkail TeXHOJIOTHsIaPbIHBIH
0acTarnKel JaFJbUIAPbIH OEpy, AaMBITY

Mypakail )KYMBICBIHBIH TIPAKTHKAIIBIK JaFIbLIAPHI;
KpicKama Ma3MyHBI:

3epTreyIiiaepaid, 6JKeTaHy IbUIAP/IbIH, Mypaxai »oHe
MyparaT KbI3METKEpJIepiHiH jkoHe OacKaslapAbIH KeH OeHiHl
MaMaHJIapbIH Jaspiayaarbl OKy MPOIECIHIH aKbIpaMac
OemikrepiniH O0ipi. Mypaxaiinap raHa emec, Kajajiapaarsl
9KCKYPCHUSUIIBIK, Or0posap, TypUCTIK pupManap, COHaan-aK
TapHXU €CKePTKIIITEp/Ii KOPFay OpraHaapsl a MaHbI3/IbI
€HOEK HapPBIFbIH YCHIHAJIBL.

OKBITY HITHIKECH:

Binimi: OneMik MypaHsIH HeTi3epiH, MypakailapabiH
KIKTeNyiH Oiy.

Ickepuriri: Mypakaiinapsa IIbIFapManibUIbIK KIHE 1CKepITiK
KBI3MET KYprise Oiny.

JlaFabIchl: MypaXkail KyKaTTaMachbIMEH KOHe
9KCIIOHATTAPMEH, COHJIal-aK Mypakailjaparbl SKCKYPCHSUIBIK
JKYMBICTAPMEH JKYMBIC iCTey AaFAbLIapblH Urepy.
Kysiperrisiri: oii-epici MeH IIBIFapMAIIBUIBIK JICYETIH
KECHEHTETiH MPaKTUKAIIBIK KY3bIPETTLIIKKE He 00Ty.

Kox pucummmaesl: MKNSTD 4315
Hazpanue nucuumimubl: Muposoe
KyJbTYPHOE Hacleue B chepe TypUCTCKOit
IEATETBHOCTH

O0bem B KpenurTax: 5

IIpepexkBU3NTHI: DKCKypCOBE/ICHHE,
AHUMaIMOHHAs NesSTeNbHOCTh B TypU3Me
MocTpexkBu3utbl: HR Menemxment

Lenb n3y4eHusi: UCCIEI0BATH MHPOBOE
Haccliee B cepe TypUCTCKOM
NIesIeTbHOCTH JaTh IEPBUYHBIC HABBIKU
COBPEMEHHBIX MY3€HHBIX TEXHOJIOTHIH,
pa3BHUTH

MIPAKTUYECKHUE HAaBBIKN MYy3€HHOH paboThI;
Kpartkoe conep:kanue:

OIHO U3 HEOTHEMIIEMBIX YacTei y4eOHOro
Tporiecca B IIOATOTOBKE CHEIHAIIICTOB
LIMPOKOTO MPOQHUIIS HCClieIoBaTeNeH,
KpaeBe0B, My3€HHBIX U apPXHBHBIX
pabOTHHUKOB U IPYyTruX. 3HAYUTEIBHBIH
PBIHOK TPYZa MPEICTABISAIOT HE TOJIBKO
My3€H, HO M 9KCKYPCHOHHBIE OI0pO B
ropojiax, TypucTHIecKue (GUPMBI, a TaK ke
OpraHbl OXpaHbl HCTOPUYECKUX
TaMSTHHKOB.

Pe3yabTaT 00yuyenusi:

3HaHMSs: 3HATH OCHOBBI MUPOBOTO
Haclneust, Kinaccu(prKaluo My3ees.
‘YMeHus1: yMETh BECTH TBOPUYECKYIO U
JIETIOBYIO ACSTEIILHOCTD B My3esiX.
HaBpIku: nproOpeTeHHe HABBIKOB pabOThI
¢ My3eHHOH TOKyMEHTAIlUU M OKCIIOHATaMH,

Discipline code: WKNSTD 4315

Name of the discipline: World cultural heritage in the field of tourism
Number of credits: 5

Prerequisites: Excursion, Animation activities in tourism

Postrequisites: HR Management

Purpose of studying of the discipline: to explore the world heritage in the
field of tourism activities, to give primary skills of modern museum
technologies, to develop

practical skills of museum work;

Summary:

One of the integral parts of the educational process in the training of
specialists of a wide profile of researchers, local historians, museum and
archival workers and others. A significant labor market is represented not
only by museums, but also by tour bureaus in cities, travel companies, as
well as bodies of protection of historical monuments.

Learning result:

Knowing: to know the basics of world heritage, classification of museums.
Abilities: be able to conduct creative and business activities in museums.
Skills: acquisition of skills in working with museum documentation and
exhibits, as well as sightseeing in museums.

Competencies: acquisition of practical competencies, expanding horizons
and creative potential.




a TaKKe 3KCKYPCHOHHOTO Jiela B My3esX.
Komnerennuu: npuobperenue
NPAKTHYECKUX KOMIIETEHLIUH,
pacHupsIOMNM KPYTro30p U TBOPUYECKHI
MOTEHIUA.
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TTonnin xoaer: H TS 4315

ITon aTaybl: XanblKapaiblK TYPH3MIETi CTATHCTHKA
Kpeaur kesemi: 5

IpepexBusutrep: Casxarrany, Typu3Maeri aHUManUsIIbIK
KbI3MET

IocrpexBmsurrep: HR MeneKMeHT

OKbITy MaKcaTbl: TYpUCTIK KbI3MET CTATHCTHKAIIBIK
JepekTepi Tannay Oiiy.

Kpickama masmyHbl:. Typu3sM, CTaTHCTHUKAIIBIK PICiMIEpAI,
OHBIH HET13r1 KaFruJaTTapsl MEH 3epTTEY JOTHKachIHA
CTaTHUCTUKA TEOPUSUIBIK Heri3nepin oky. Conpaii-ak,
KOCIMOPBIHHBIH TaOBICTBUIBIK KOPCETKIIITEPIHIH XKYHECiH,
TaOBIC POJIi MECH HAPBIKTHIK JKaFAaii/ia TAOBICTBIH HETi3r1
(byHKUUSICHIH 3epTTereH. DakTopiapabl TaAay daicTeMeci
KaluTalFa KaTapy, OHIipicTiK akTUBTEPAiH PeHTA0IbITIT
JeHreliH (haKTophl, MOJIEINI Tanay JCHreiHiHe BIKIal,
MaHBI3/IbUIBIFBIH JKOHE TAOBICTBUIBIK POJIIH KapacThIPaibIK.
KOCIMOPbIHAAPABIH, MaiijaTaHbUIMaFaH ChIHBIMIIBUIBIFbI
Oaranay Oacekere KaOJICTTUIITIH aHBIKTAY, 9pINTECTep TaHIay
AKTAMTBIH, KAITUTAJ/bl OPHANACTHIPY JKOHE Malanany
CTAQTUCTUKA MOHIH aHbIKTaHbI3. COHBIMEH KaTap,
OaraapiaaMaHbIH 0apbIChIH/IA, KCITOPBIHHBIH KapKbUIBIK
TYPaKThUIBIFBIH CUIIATTANTHIH HUHANKATOPIIAP XKYHECIH
3epTTe/ll KPEAUTOPIIBIK KICIHOPBIHHBIH IeOMTOPIIBIK Oeperiek
KypaMbl MEH KYPbUIBIMBIH Taaiipl. Kapikbuibik
TYPaKTBUIBIK, iCKEePIIiK OEICEHIITIKTIH KoHE KOCIMIOPHIHHIH
THIM/IUTITIH Tanay.

OKBITY HITHIKeCH:

Bistimi: CraTucTHKaHBIH TCOPHUSIIBIK )KOHE d1ICTEMEIIK
Heri3zepin Oineni.

Ickepairi: Y3aik 6ackapy mienrimMaepid Kadbuiiay
JKopAEMIeCy, opOip SKOHOMUKAIIBIK TYJIFaHBIH THIMIUIITIH
apTTHIPY iMIKi pe3epBTEPi alry, KaCIHOPBIHAAp, OipiecTikTep,
yitbiMaap, pupManap MeH KOMIAHHSIAP JKYMBICBIHA dcep
€TETIH op TYpJIi (aKTOpIap/IbIH dCep aHBIKTAY KOHE CaH[IBIK,
OpbIHJAyFa KaOLIeTTi 60IIyBI.

Jarapicel: HakTel aknapar kaObuigay yIiiH
naiiananymeuiapapl 6ackapy MIeIiMaepin KaMTaMachi3
eTyre OH JAaFIbIChl Oap.

Kysiperriniri: Kap:kbUIbIK TYPaKTBUIBIFBIH, 1CKEPIIIK
OeNCeH/IUTIK MTeH KOCIHOPBIHHBIH THIMIIUIITIH Talay KOPCeTTiH
Kabineti 6ap.

Kox mucommmael: MST 4315
Ha3Banue qucuumiunpl: CTaTHCTHKA B
MEKIyHapOTHOM TypH3Me

O6bem B kpeaurax: 5

TIpepekBU3UTHI: DKCKYPCOBE/ICHHUE,
AHHMaIMOHHAS NEeSTEIbHOCT B TypHU3Me
IocTpexBu3utsl: HR MeHemKMEHT
Lleap u3yyeHusi: HAYYUTHCS TOAOOPY
CTaTUCTUYCCKUX JJAHHBIX B TYPUCTCKOH
JIeATEeITbHOCTH.

KpaTtkoe conep:xanue: TeopeTnueckue
OCHOBBI CTAaTUCTUKH B TYPU3ME, IPOLICTYPHI
CTaTUCTUKH, €r0 OCHOBHBIC PUHIIMIIBI 1
JIOTHKA HccenoBanus. Takke u3ydaercs
cHCTeMa ToKa3aTeNei JOX0IHOCTH
MIPEANPHATHS, POJIb JTOXOJIOB U TJIaBHbIC
(YHKLUH T0XOJIOB B YCIIOBUSIX PHIHKA.
PaccmarpuBaroTcs 3HaYCHHE U POJIb
MoKaszaresyiell peHTa0eIbHOCTH, IPHBOIUTCS
METOJMKA aHaIn3a BIUSHUS (haKTOPOB Ha
YPOBEHB JOXOJHOCTHU KaluTana, (hakTopHas
MO/IENb aHaJIN3a YPOBHS PEHTA0CIbHOCTH
MPOU3BOACTBEHHBIX (POHIOB.
Omnpenensiercs 3Ha4EHUE CTATUCTUKH B
Ppa3MeIeHNN U HCTIONb30BAHNN KalUTANIa,
000CHOBaHMH BBIOOpA MapTHEPOB,
OIpe/ieIeHMH KOHKYPEHTOCIOCOOHOCTH
MPEANPHATHS, OLEHKE HEUCIIONb30BaHHBIX
Bo3MoxkHOCTel. Kpome Toro, B pamkax
MPOrpaMMBbl Kypca U3y4aeTcsi CucTeMa
MoKa3aresnel, XapaKTepU3yoLnX
(DMHAHCOBYIO YCTOWYUBOCTD MPEATIPHUSTHS,
AQHAIM3HUPYETCS KPEIUTOPCKAast
3a10JDKCHHOCTB, COCTaB M CTPYKTYpa
KpeIUTOPCKOH 3a10DKEHHOCTH
npeanpustys. [lpuBoauTes aHamm3
(MHAHCOBOIT YCTOWYMBOCTH, IEIOBOM
AKTHUBHOCTH U 3((HEKTUBHOCTH
JeATEeNbHOCTH IPEINPUSITHSL.

Pe3yabTaT 00y4yeHus::

3HaHuUsA: 3HATH TEOPETHKO-
METOJJOJIOTMYECKUX OCHOBBI CTATHCTUKH.
YMeHusi: yMeTb BBINOJIHSATH, BBISBIAT U
KOJIMYECTBEHHO M3MEPSTH JICHCTBHE
pa3IM4HBIX (PAKTOPOB, BIHUSIOIIMX HA
paboTy mpeanpusTHii, 00beINHECHH,
opraHu3anuii, GupM 1 KOMIaHui,

Discipline code: | TS 4315

Name of the discipline: Statistics in international tourism

Number of credits: 5

Prerequisites: Excursion, Animation activities in tourism

Postrequisites: HR Management

Purpose of studying of the discipline: learn the selection of statistical
data in the tourist activity.

Summary: Theoretical basis of statistics in tourism, statistical procedures,
its basic principles and logic of research. Also studied the system of
indicators of profitability of the enterprise, the role of income and the main
function of income in market conditions. Consider the importance and the
role of profitability, the technique of analysis of factors influence the level
of return on capital, factor model analysis of the level of profitability of
production assets. Determine the value of statistics in the placement and
use of capital, justifying the choice of partners, determining the
competitiveness of enterprises, evaluation of unused capacity. In addition,
in the course of the program studied the system of indicators characterizing
the financial stability of the enterprise, analyzes the payables, the
composition and structure of the accounts receivable of the enterprise. The
analysis of financial stability, business activity and efficiency of the
enterprise.

Learning result:

Knowing: know the theoretical and methodological bases of statistics.
Abilities: be able to perform, identify and quantify the effect of various
factors affecting the operation of enterprises, associations, organizations,
firms and companies, to open the internal reserves of increase of efficiency
of each economic entity, to promote the adoption of best management
decisions.

Skills: ensuring users have accurate information skills to make the right
management decisions

Competencies: Demonstrated ability to analyze financial stability,
business activity and efficiency of the enterprise




BCKPBIBAaTh BHYTPCHHUE PE3EPBBI
MOBBINICHUS 3 (QEKTHBHOCTH PabOTHI
KaXI0T0 X03SHCTBYIOLIEro CyOBheKTa,
CIIOCOOCTBOBATH NMPHHSATHIO ONTUMAIBHBIX
YIPaBICHICCKUX PEIICHUH.

HaBbIKH: IMETh HABBIKH 00CCICUCHHS
HOJIB30BATElIeH IOCTOBEPHOH HH(OpMaIHei
JUIS IPUHATHUS IPABHIIBHBIX
YIPaBICHYCCKUX PEIICHUH

Komnerenuuu: JlemorcTpupyeTCs yMEHUS
NPOBOJUTH aHaNU3 (GUHAHCOBOM
YCTOWYHBOCTH, JEIOBOIf aKTHBHOCTH U

9 PeKTUBHOCTH AESITEIBHOCTH
MPEINPHUATHUSL.
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Iaunnin koawr: IShT (tt 1) 3305

IIon aTaysl: Ickepik mwer Tini (Typik Tinil)

Kpenur kesaemi: 5

MpepexBusurrep: Lleren timi 1,2

MocTpexkBu3uTTEp: IcKepiik meren Timi 2

OKBbITY MaKcaThbl: OUTIM amymbuIapa xKyHei, kociou OiiMm,
LIET TUIIH OKBITY HETi31H/e TYpU3M HHIYCTPHSCH YHBIMIAPbIH
Oackapy/IblH OUTIKTUTIK iCKepIIiKTepl MEH AaFIbUIaphiH
KaJIBIITaCThIPY.

Kpickama Ma3sMyHBI:. K3ciOH Jaya3bIMIap/bl icke ackIpy,
ICKepIIiK Ke3/iecyep, TypU3MHIH XallbIKapajblK iCKepIiK
caslachIH/a TPE3CHTALMSIIAP JKYPTi3y YIIIH KQXKETTI )KOHEe
JKETKIIKTI IeHreiile KOMMYHUKAaTUBTIK JaF AbIIap.Ibl JaMbITy
6obin TabbLIa ARl KapbIM-KaThIHAC (YHKIUSACHIH XKY3€Te
achIpy, KapbIM-KaTHIHACTHI KOy, IIET TiIl MOACHHETKE XKOHE
OHBIH CoIeyIIinepiHe HAKTHI IIBIFY (bl AHBIKTAY MAKCAThIHIA
QJIFalIKbl KapbIM-KaThIHACTA T KOJIgaHa Olry Macenenepi
KapacThlpblIaibl. OKBITY HITHIKECH:

Binimi: Kocibu maman 60s1bIn Kaneinracya, meTes
TYpHUCTEpiHe camnalibl KbI3MET KOpCeTy Ke3iHe LIeTeN TiliH
oity

Ickepuiri: Herisri KbI3MeT OUIAIPETIH TYPUCTIK HbICAHIAP
apachlH/Ia rpajaius KabineTTi caty

JlaFABICHI: IPAKTUKANIBIK TaFAbUIap KOHAKKAMIBIK
HHIYCTPUACHIHAA XKOHE TYPHCTIK KbI3METTEP KOpCeTy
Kyziperriairi:

TYPHCTIK YCBIHBIC JalbIHIAY KOHE TYP KaJBIITACTBIPY TYPU3M
HBICaHZaPbIH TAIIAY XKOHE IpiKTey MPaKTHKAJbIK KY3bIPETiH
Kepcery.

Kon qucummmnsbi: DIYa (tya 1) 3305
Haszpanue qucuuniaunbl: [lenoBoit
HMHOCTPaHHBIH SI3bIK (TypeLKHil s3bIK 1)
O6bem B kpeaurax: 5

IIpepexBu3nTsl: ViHOCTpaHHBIiT 513bIK 1,2
IHocTpexBu3uTHI: [l€10BOI HHOCTPAHHBIN
SI3BIK 2

eab n3yvenusi: Lenapro TUCTIUTUTHHBL
SIBJSIETCSI PA3BUTHE KOMMYHHKATHBHBIX
HaBBIKOB Ha YPOBHE, HEOOXOJUMOM U
JIOCTaTOYHOM ISl peann3aliuu
Mpo(eCCHOHANBHBIX ODKHOCTEH, BEICHHS
JIEJIOBBIX BCTpEH, NIPE3CHTAINH B
MEK/TyHapOIHOI 1eN0BO# cdepe

Typu3ma. PaccMaTpiBarOTCs BOIIPOCHI
peanu3aiu GyHKIUK OOIIEHHS, IPOCMOTpa
0O0IIeHNs, yMEHHS MCIIOIb30BaTh S3BIK B
TIEpPBOM OOIIEHUH C LIEJIBI0 OIPEICIICHAS
(haKTHYECKOTO BBIXO/Ja Ha MHOS3BIYHYIO
KyJIBTYPY U €€ HOCUTEIIEH.

Kpartkoe cogep:xkanne: I3yuenne
JVICHUIUIMHBI SIBISIETCS Pa3BUTHE
KOMMYHHKAaTHBHBIX HABBIKOB Ha YPOBHE,
HEOOXOMMOM H JOCTATOYHOM JUISI
peanu3anuu npodhecCHOHATbHBIX
JIOJDKHOCTEH, BE/ICHNS IEIOBBIX BCTPEH,
Tpe3eHTaLUi B MEXTyHapOIHOH NeI0BOU
chepe Typusma. PaccmaTtpusarorcs
BOIIPOCHI peanu3aniy GyHKIHH OOLIeHHS,
MPOCMOTpPA OOIIEHNUS, YMEHHUS
HCIIOJIB30BATh SI3BIK B IIEPBOM OOLCHHUU C
LIEJIBIO OIpeIeNICHNs (PaKTHUECKOTO BBIXO/a
Ha WHOS3BIYHYIO KYJIBTYPY U €€ HOCUTEICH.
PesyiabTaT 00yuyeHusi:

3nanus: 3HaHHE HHOCTPAHHOTO SI3bIKa MIPH
Ka4eCTBEHHOM O0OCITy>KUBAaHUH
HMHOCTPAHHBIX TYPUCTOB

‘YMeHusi: yMEThb MPOIUTh TPATALUIO MEXKIY
TYPUCTCKMMH 00bEKTaMH,

Discipline code: BFL (turlang 1) 3305

Name of the discipline: Business foreign language (turkish language 1)
Number of credits: 5

Prerequisites: Foreign language 1,2

Postrequisites: Business foreign language 2

Purpose of studying of the discipline: to form students' system,
professional knowledge, qualification skills and management skills of
tourism industry organizations based on learning a foreign language.
Summary: It is the development of communication skills at the level
necessary and sufficient for the realization of professional positions,
conducting business meetings, presentations in the international business
sphere of tourism. The issues of implementing the function of
communication, viewing communication, the ability to use language in the
first communication in order to determine the actual access to a foreign
language culture and its speakers are considered.

Learning result:

Knowing: Becoming a professional, knowledge of a foreign language
while providing high-quality services to foreign tourists

Abilities: be able to carry out a gradation between the tourist objects
represented basic services

Skills: practical skills in the hospitality industry and providing tourist
services,

Competencies: Demonstrate practical competence in the analysis and
selection of tourism facilities in the preparation of the tourist offer and the
formation of the tour.




MPE/ICTABISIFOLINMA OCHOBHBIE BUJIBI YCIIYT.
HaBpIkH: HaBBIKAMHU NPAKTUYECKON
JIESITENILHOCTH B cepe roCTeHPUHMCTBA U
OKa3aHUsI TYPUCTCKUX YCIIYT,
Komnerennuu: lemoHCcTpHpyeT
MPAKTHYECKYIO0 KOMIIETEHIMIO B 00J1acTH
aHaJN3a ¥ Mo00pa 0OBEKTOB TypU3Ma Ipu
COCTaBJICHUH TYPUCTCKOTO TPEUIOKECHUS U
(dhopMupoBaHus Typa.

TMonnin koabr: KBShT 3305

ITan araysr: KociOu GarpiTTanFan meresn Tiji 1

Kpeaur keuemi: 5

MpepexBusurrep: [leren timi 1,2

MoctpexBu3utrep: KociOu GarbITTanFaH meten Tim 2
OKBITY MaKcaThbl: OUIIM alylbuIapa xKyHei, kociou Oiim,
LIeT TUIH OKBITY HETi31H/e TYypU3M UHIYCTPHACH YHBIMIAPbIH
OacKkapyIbIH OUTIKTIIIK iCKepIiKTepi MEH aFAbLIapbIH
KaJIBIITACTHIPY.

Kpickama ma3myHbl:. [Ionai 3epaeney Oiim anymsuiapra
XaJIBIKAPAIIBIK-CTaHIAPTTHI KAJIBI FHUIBIMU JKOHE FHUTBIMH-
KACINTIK KaMTaMachl3 eTiTy IeHreiliHe KOJI )KEeTKi3yre
MyMKiHAik 6epeni. Heri3ri OaFeITTap KOMMYHHKATUBTIK,
ICKepJIiK MOoJIeMUKAJIBIK OLTIKTep Il 0J1aH dpi KEeTUIAIpY; TYpIi
KOMMYHHKATHUBTIK JKoHE OU3HEC caliagap/arbl )KoHE KapbiM-
KaThIHAC JKaF/laiiapbIHIaFbl aybI3IIa JKoHe ka30ala ceitney
HIBIFAPMAIIBUTBIK MEHIePY OLTIriH AaMbITy OOMBIN TAOBLIAIBL.
OKBITY HITHIKeCH:

Biimi: Kacibu mamaH 60JibIn KaJbInTacyaa, meTel
TyPHCTEpiHE Caraibl KbI3MET KOPCETY Ke3iH/e HIeTeN TUTiH
oimy

IckepJiri: Herisri KbI3MeT OUIAIPETIH TYPUCTIK HbICAHIAP
apachIH/a Tpajanys KabiieTTi caty

JlaFapIchl: MPaKTUKAJIBIK AAFAbLIIAP KOHAKKAMIBIK
HHIYCTPUSACHIHAA XKOHE TYPHUCTIK KBIZMETTEP KOPCETy
Kyziperrianiri:

TYPHUCTIK YCBIHBIC IaiibIH/IAY JKHE TYP KaJIBIITACTBIPY TYPH3M
HBICAHJAPBIH TaJ/Iay )KOHE IPIKTEY MPAKTUKAIIBIK KY3bIPETiH
KepceTy.

Kox aucummmnel: POlYz 3305
HazBanue IMCIMILINHBI:
IIpodeccronanbHO-OpUEHTUPOBAHHBIH
WHOCTPAHHBI A3bIK |

O6bem B kpeaurax: 5

IIpepexBu3nTsl: ViHOCTpaHHBII 53bIK 1,2
IMocTpexBusuthl: [Ipodeccuonansuo-
OpPHEHTHPOBAHHBII HHOCTPAHHBIH A3bIK 2
Leap uzyuenus: chopMUpOBaTH y
o0yy4aromniexcsi CHCTEMHEIE,
TIpogecCHOHAIBHBIC 3HAHUS,
KBaNU(pUKAIMOHHBIC YMEHHS 1 HABBIKU
YIpaBICHUS OPTaHU3ALMSIMI HHIYCTPUI
TypU3Ma Ha OCHOBE U3YUeHUs
MHOCTPAHHOTO SI3bIKA.

Kpatkoe cogep:xkanne: I3yuenne
JUCHUIUIMHBI TTO3BOJUT CTYACHTOM JOCTHYb
MEXyHapOIHO-CTaH/IapTHOTO
00IIeHayYHOTO U HAy9HO-
Mpo¢eCCUOHATBHOTO YPOBHS
obecrneueHHOCTH. OCHOBHBIMH
HaTpaBJICHUSIMH SIBIISIOTCS TaJIbHEHIIEe
COBEpPIICHCTBOBAHNE KOMMYHHKATHBHBIX,
JICTIOBBIX MOJEMHYECKUX YMEHHH; pa3BUTHE
YMEHHH TBOPYECKOTO BJIaJICHUS YCTHOU U
TMMCBMEHHON PEYbI0 B PA3IIMYHBIX
KOMMYHHKAaTUBHBIX 1 OU3HEC cdepax u
CUTYaIUsIX OOIICHHS.

PesyabTaT 00yuenusi:

3HaHunA: 3HaHHE HHOCTPAHHOTO S3bIKA IIPH
Ka4eCTBEHHOM 00CITy)KMBaHUH
HWHOCTPAHHBIX TYPUCTOB

YMeHHUsI: yMETh IPOJUTH IPATALIIO MEXKITY
TYPUCTCKHMH 00BEKTaMH,
TIPECTaBIIAIOIIMU OCHOBHBIE BH/IBI YCIIYT.
HaBbIkH: HaBBIKAMH MPAKTUYECKON
JIeSITeIFHOCTH B c(hepe FOCTEIPUUMCTBA U
OKa3aHUsI TYPUCTCKUX YCIYT,
Komnerenuun: JleMoHCTpHpYET
MPAKTHYECKYIO0 KOMIIETEHIUIO B 00JIacTH
aHaNM3a 1 Moa00pa 00BEKTOB Typu3Ma IpH
COCTaBJICHUH TYPUCTCKOTO MPEUIOKECHUS U
(hopmupoBaHus Typa.

Discipline code: POFL 3305

Name of the discipline: Professionally-oriented foreign language 1
Number of credits: 5

Prerequisites: Foreign language 1,2

Postrequisites: Professionally-oriented foreign language 2

Purpose of studying of the discipline: to form students' system,
professional knowledge, qualification skills and management skills of
tourism industry organizations based on learning a foreign language.
Summary: The study of the discipline will allow students to achieve the
international standard general scientific and scientific-professional level of
security. The main directions are the further improvement of
communicative, business polemic skills; the development of creative skills
of oral and written speech in various communicative and business areas and
communication situations.

Learning result:

Knowing: Becoming a professional, knowledge of a foreign language
while providing high-quality services to foreign tourists

Abilities: be able to carry out a gradation between the tourist objects
represented basic services

Skills: practical skills in the hospitality industry and providing tourist
services,

Competencies: Demonstrate practical competence in the analysis and
selection of tourism facilities in the preparation of the tourist offer and the
formation of the tour.
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IMounin koabl: IShT (it 2) 3306

Ko qucuummmnst: DIYa (tya 2) 3306

Discipline code: BFL (turlang 2) 3306




ITon aTaysl: Ickepiik mer (Timi Typik Tini 2)

Kpenur kesemi: 5

IpepexBusuTTep: Ickepiik mweren tini (Typik Tini 1)
MocrpexkBuzutTep: TypusMm canacslHIarbl Kocion
CTaHJapTTap

OkbITy MaKcaTbl: [ToHHIH MaKcaThI-TYPIK TiIIH IPAKTHKAJIBIK
MEHrepyre yHpery x*oHe el illliHe KaxeTTi coiney
JIaFIbUIAPBIH IaMBITY, OJap/bl OefipecMu oHe PeCMU KapbIM-
KaTbIHAacTa (aybI3IIa XKoHe jka30alla) naianany MyMKiHIITiH
KaMTaMachI3 eTy; TULIIK OUTiM MeH JAaFAbLIap/bl OJaH dpi
KOpCeTy YLIIH HEeri3 Kajiay; NpOorpeccuBTi O11iM Oepy KOKXKHUeri
OHE KOHAKKAMIBUIBIKTBIH JKaHA YITTHIK MOJICHHETIH
tepenziery. Kpickama ma3mynbi:. [lonni sepaeney Ginim
AITYIIBUIAPFA XaJBIKAPAIIBIK-CTAHAAPTTHI HKAJIIBI FHUIBIMHU JKOHE
FBUIBIMU-KSCINTIK KAMTAaMachl3 €TTy JICHIeHiHe KOJI KEeTKi3yre
MYMKiHZik Oepeni. Herisri 6arbITTap KOMMYHUKATHBTIK,
iCKepIIiK NOIeMUKANIBIK OITIKTEep i OlaH dpi KETLIAIPY; TYpii
KOMMYHHKATHUBTIK JKoHe OU3HEC calajapaarbl )oHe KapbiM-
KaThIHAC JKaFJaliIapbIHAAFbl aybI3Ila XoHe Ka30ala cerney/ai
LIBIFAPMAIIBUIBIK MEHIepy OLTIriH AaMbITy O0JIbI TabbuIa b,
OKBITY HITHIKECH:

Binimi: Kocibu maman 6osbin Kanelnracya, meTes
TYpUCTEpiHE canalibl KbI3MET KOPCeTy Ke3iHJe MeTel TiliH
oity

Ickepuiri: Herisri KbI3MeT OUIAIPETIH TYPUCTIK HbICAHIAP
apachIH/Ia rpajalums KabieTTi caty

JlaFabIchl: PaKTUKAJIBIK AAFAbLUIAP KOHAKKANIBIK
HHIYCTPUSCBIH/IA )KOHE TYPUCTIK KBI3METTEP KOPCETY
Kyziperriairi:

TYPUCTIK YCBHIHBIC IaibIH/AY JKOHE TYP KaJIBIITACTBIPY TYPH3M
HBICaHZapbIH TAIAy XKOHE IpiKTey MPaKTHKAJBIK KY3bIPETiH
KepceTy.

Haszpanue qucuumiunbl: J[enoBoit
HMHOCTPaHHBIN SI3bIK (TypeLKHH A3bIK 2)
O0beM B KpeauTax: 5

IIpepexBu3uTshl: [le10BOM HHOCTPaHHBIN
S3BIK (TypeLKui sA3bIK 1)
MocrpexBu3utsi:IIpodeccronanbHbie
CTaHJapThl B cepe Typusma

Henn n3yyennsi: Llenbo QUCHUIIINHbL
SIBJIAETCS] O0yUEHHUE TIPAKTUIECKOMY
BJIAJICHUIO TYPELKUM SI3BIKOM U BBIPaOOTKa
HEOOXOAUMBIX PEUEBbIX HABBIKOB BHYTPU
CTpaHbl, 00eCIIeUeHHEe UX BO3ZMOXKHOCTH
MOJIb30BaThCSl UMU B HEO(DHLIHATEHOM H
ourmansHOM 00IIeHHH (YCTHO |
MICbMEHHO); 3aJI0XUTh OCHOBBI JUISt
JaTbHEHILEro MPOSBICHUS A3bIKOBBIX
3HaHUH ¥ YMEHHH; IPOTPECCUBHBIN
00pa30BaTeNbHBIN KPYro30p U yriyoleHne
B HOBYIO HAI[UOHAJILHYIO KYJIbTYPY
TOCTENPUUMCTBA.

Kpartkoe coaep:xkanne: I3yuenne
JMCLUIIMHBI HO3BOJIUT 00yYatOmUMCS
JOCTHYb MEXYHapOJHO-CTaHAAPTHOTO
00LIeHayYHOTO U HAY4HO-
Mpo¢eCCUOHATBHOTO YPOBHS
obecnieueHHOCTH. OCHOBHBIMH
HAaIpaBJICHUSMU SABIISAIOTCS JallbHelee
COBEPILCHCTBOBAaHUE KOMMYHHKATHBHBIX,
JIeTIOBBIX MOJIEMUYECKUX YMEHUIT; pa3BUTHE
YMEHHI TBOPUECKOTO BJIa/ICHHsI YCTHOU U
MMICbMEHHOHN PEYbIO B Pa3JIMYHBIX
KOMMYHHKAaTUBHBIX M OU3HEC cdhepax u
CUTYaIUsIX OOIICHHS.

PesyabTart 00y4enns:

3HaHunA: 3HaHHE HHOCTPAHHOTO S3bIKA IIPH
Ka4eCTBEHHOM 00CITyKHBaHUH
HMHOCTPaHHBIX TYPUCTOB

YMeHusi: yMETh IPOJUTD TPAJALIUI0 MEXKITY
TYPUCTCKHMH O0BEKTaMH,
MPE/ICTABIISIFOLIMMU OCHOBHBIE BU/IBI YCIIYT.
HaBbIkH: HaBBIKAMH MPAKTUYECKON
JeATEILHOCTH B cepe TOCTEIPUUMCTBA U
OKa3aHUsI TYPUCTCKUX YCIIYT,
Komnerenuun: [lemoHCTpHpYET
MPAKTHYECKYI0 KOMIIETEHIUIO B 00JIaCTH
aHaIM3a ¥ 10A00pa 00BEKTOB TypH3Ma IIPU
COCTaBJICHHHU TYPUCTCKOTO TIPEIIOKEHUS 1
(hopmupoBaHus Typa.

Name of the discipline: Business foreign language (Turkish language2)
Number of credits: 5

Prerequisites: Business foreign language (Turkish languagel
Postrequisites: Professional standards in the field of tourism

Purpose of studying of the discipline: The purpose of the discipline is to
teach practical command of the Turkish language and develop the
necessary speech skills within the country, to ensure their ability to use
them in informal and official communication (orally and in writing); to lay
the foundations for further manifestation of language knowledge and skills;
progressive educational outlook and deepening into a new national culture
of hospitality.

Summary: The study of the discipline will allow students to achieve the
international standard general scientific and scientific-professional level of
security. The main directions are the further improvement of
communicative, business polemic skills; the development of creative skills
of oral and written speech in various communicative and business areas and
communication situations.

Learning result:

Knowing: Becoming a professional, knowledge of a foreign language
while providing high-quality services to foreign tourists

Abilities: be able to carry out a gradation between the tourist objects
represented basic services

Skills: practical skills in the hospitality industry and providing tourist
services,

Competencies: Demonstrate practical competence in the analysis and
selection of tourism facilities in the preparation of the tourist offer and the
formation of the tour.
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TIonnin koapl: KBShT 2 3306

Ion aTaybr: Kocibu GarbITTanras meten Timi 2
Kpenur kesemi: 5

IpepexBusurrep: Kocibu OarbiTTanFan meres timi 1
MocTpexkBu3uTTep: Typusm canachiHIarbl KociOn

Kox aucummmnaet: POIYz 2 3306
Ha3zBaHue QUCHMILIMHBL
TIpodeccrnonanbHO-OPHUEHTUPOBAHHBII
HMHOCTPAHHBIN S3BIK 2

O0bem B KpeaurTax: 5

Discipline code: POFL 2 3306

Name of the discipline: Professionally-oriented foreign language 2
Number of credits: 5

Prerequisites: Professionally-oriented foreign language 1
Postrequisites: Professional standards in the field of tourism




CTaHZapTTap

OKBITY MaKcaThbl: OLTiM alymIblIapaa xyieni, kaciou 6imim,
IIET TiTiH OKBITY HETi3iHIe TYPU3M HHIYCTPUSCH YHBIMIAPHIH
OackapyIbIH OLTIKTIIIK iCKepIiKTepi MEH JaFAblIapbIH
KaJIBIITACTEIPY.

Kpickama ma3mynbl:. [Tonai 3epaeney Oinim anymibiiapra
XaJIBIKAPAIIBIK-CTAHAAPTTHI JKANIIBI FHUTBIMH JKOHE FBUTBIMU-
KOCINTIK KaMTaMachl3 eTiTy JIeHreiline Kol )KeTKizyre
MYMKiHJiK 6epeni. Herisri 6arpITTap KOMMYHHKAaTHBTIK,
ICKepIIiK NOJISMUKAJIBIK OLTIKTep/Ii 0J1aH dpi XKETUIAIPY; TYpIi
KOMMYHHUKATHBTIK XOHE OU3HEC calaiapAarbl )XOHE KapbIM-
KaTbIHAC >KaFJailIapbIH/IaFbl aybI3Ia JKOHE xKa30alla ceitneyni
MIBIFapMAIIbUIBIK MEHTepy OLIITiH JaMBITY GOJIBII TaObLIAIBL.
OKBITY HITHIKECI:

Bimimi: Kocibn maman 6oibin Kanelnracya, meTes
TYpUCTEpiHE canalibl KbI3MET KOpCeTy Ke3iHJe MeTel TiliH
oity

IckepJiri: Herisri KeI3MeT OUTIIPETIH TYPUCTIK HBICAHIAP
apachIH/Ia Ipajalys KaOlIeTTi caty

JlaFABICHI: IPAKTUKANIBIK JaFAbLIap KOHAKKAMIBIK
HHIYCTPUACHIHAA XKOHE TYPHCTIK KbI3METTEP KOpCeTy
Kyziperriairi:

TYPHCTIK YCBIHBIC JalBIHIAY XKOHE TYP KAIBIITACTHIPY TYPH3M
HBICaHZIAPBIH TAIay XKOHE IpiKTey IPaKTHKAIBIK KY3bIPETiH
Kepcery.

IIpepexBu3utol: [IpodeccronansHo-
OpPHEHTHPOBAHHBIN HHOCTPAHHBIH 361K 1
IocTpeKBU3HTBI: POhEeCcCHOHATbHbBIE
CTaHJapThl B chepe Typusma

Henn n3yyenusi: chopMupoBaTh y
00y4aroLIexcst CHCTEMHBIE,
npodeccHoHaNbHbIE 3HAHHUS,
KBaJH()MKAIIMOHHBIC YMEHHS M HABBIKH
YIpaBICHUS OPTaHU3ALMSIMI HHTYCTPUHI
Typu3Ma Ha OCHOBE U3YUCHUS
MHOCTPAHHOTO SI3bIKa.

KpaTtkoe conep:xkanue: M3yuenue
JMCHHUILUIMHBI O3BOJIUT CTYJCHTOM JIOCTUYb
MEKTyHapOIHO-CTaHAAPTHOTO
00IIEeHayYHOTO U HAy4YHO-
1podecCHOHAIBHOTO YPOBHS
obecnieueHHOCTH. OCHOBHBIMH
HaIpaBJICHUSIMHU SBIISIOTCS JalbHEIIee
COBEPILEHCTBOBAHUE KOMMYHHKATUBHBIX,
JETIOBBIX MOJIEMUUECKUX YMEHUIT; pa3BUTHE
YMEHHUH TBOPUECKOTO BIAJACHUS YCTHOH U
MICHMEHHOM PEYbI0 B Pa3JIMYHBIX
KOMMYHHKaTHBHBIX ¥ OM3HEC cepax u
CHTyalUsIX OOLICHHSI.

Pe3yabTaT 00y4yeHusi:

3nanus: 3HaHHE HHOCTPAHHOTO SI3bIKa MIPH
Ka4eCTBEHHOM 00CITyKUBaHUU
HMHOCTPaHHBIX TYPUCTOB

YMeHusi: yMeTh MPOJUTH TPATALMIO MEXKLY
TYPUCTCKMMH 00BEKTaMH,
MPeICTaBIISIOLIMMU OCHOBHbIE BUJIBI YCIIYT.
HappIkH: HaBBIKAMHU MPAKTUIECKON
JeATeIBHOCTH B cepe TOCTEIPUUMCTBA U
OKa3aHUsl TYPUCTCKUX YCIYT,
Komnerenuuu: [lemoHCTpHpYyeET
MPAKTHYECKYIO0 KOMIIETEHIIMIO B 00JIacTH
aHaM3a 1 noAdopa 00bEKTOB TypH3Ma IIPH
COCTaBJIEHHHU TYPUCTCKOTO TPEAJIOKEHUS 1
(bopmupoBaHus Typa.

Purpose of studying of the discipline: to form students' system,
professional knowledge, qualification skills and management skills of
tourism industry organizations based on learning a foreign language.
Summary: The study of the discipline will allow students to achieve the
international standard general scientific and scientific-professional level of
security. The main directions are the further improvement of
communicative, business polemic skills; the development of creative skills
of oral and written speech in various communicative and business areas and
communication situations.

Learning result:

Knowing: Becoming a professional, knowledge of a foreign language
while providing high-quality services to foreign tourists

Abilities: be able to carry out a gradation between the tourist objects
represented basic services

Skills: practical skills in the hospitality industry and providing tourist
services,

Competencies: Demonstrate practical competence in the analysis and
selection of tourism facilities in the preparation of the tourist offer and the
formation of the tour.

ITonnin xoawsr: Kur 4309

IIon araysr: KypopTtonorus

Kpenur kesaemi: 5

IpepexBu3nTTep: XaNnbIKapaiblK TYPUCTIK KbI3METTI peTTEY
MocTpexkBu3nTTEp: JUMIOMIBIK )KYMBICTHI XKa3y

OkpITy MaKcaTbl: Kazakctan MeH OHBIH JjaMy OoJialliars
KOHAKKaMIIBIK MHAYCTPHACHIH Herisri MasmyHra
TYKBIPbIMIaMaNapsbl, JJIEM/IEC OHbIH TAPHUXBI, TAMYBI JKIHE
KOHAaK Y CalaChIHBIH Ka3ipri sKai-KyWiH KaJbITacTIpy,
KpicKama Ma3MyHbI:. KOHAKXaHJIBIK HHAYCTPHSICHIH TaPUXU
KaJbIITacy )KoHE JaMy 1oy, exenri [ pexus Men Pum
3aMaHHAH OYTIHTI KYHTe JIeiiH, OM3HEC OChI KOJIIBIH
9BOJIFOLMSICHIH Kepceteni. Kasipri 3aMaHfbl Typr3M
MHIYCTPHSACHIH IIKAJIAChl CUNIATTAJIAIbl, TYPU3M oCep eTeTiH

Koa aucummamnabr: Kur 4309

Ha3panue qucuunmiaunbl: Kypopronorus
O0bem B kpeauTax: 5
IpepexBusuTh:MexIyHapOIHOE
peryJMpoBaHHe TYPUCTCKOMH ASSITEBHOCTH
IMocTpexkBu3nThl: Hanmcanue TUMIOMHOM
paboThl

Leab nzyuenusi: GopmMupoBaHue MOHATHI
00 OCHOBHOM COJICPYKaHUU UHIYCTPHH
TOCTENIPUUMCTBA, €€ UCTOPHUH, Pa3BUTHS,
COBPEMEHHOM COCTOSIHUU T'OCTHHHYHOTO
6usHeca B mupe, B PK u nepcriektrBax ero
pa3BuTHSL

Kpartkoe cogep:kanne: Jlan 0030p

Discipline code: Bal 4309

Name of the discipline: Balneology

Number of credits: 5

Prerequisites: Tourist Cluster, International regulation of tourist activity
Postrequisites: Writing a thesis

Purpose of studying of the discipline: Formation of concepts of the main
content of the hospitality industry, its history, development and current
state of the hotel industry in the world, in Kazakhstan and prospects of its
development

Summary: A review of the historical formation and development of the
hospitality industry, shows the evolution of this line of business, from the
times of ancient Greece and Rome to the present day. Characterized by the
scale of the modern tourism industry, analyzes the factors affecting
tourism, presented the types of travel, the organization engaged in this




(akTOpIIapIBl TaN AN B], OCHI CallafiaFbl aiHAIBICATHIH YITbIM,
casixaT Typuiepit yebiaapl. Conpaii-ak, KOHaK yit On3HeciHig
naMmy HbicaHaapbiH, Tapah KOHaK JKaTaabl. KOHAK XKIKTEY.
KOFaMJIbIK TaMaKTaH/BIPY, TYPY, KoK 5koHE JieMaJbIC:
epeKIIe KOHLI KBI3METTEP/IiH XaJIBIKApaIIbIK ayKbIMIaFbl TOPT
ayJaHIapelHIa aynapsuiansl. biz connaii-ak 6ackapy
KOHTPECIH JKoHe KyMap OHBIHIAPFa KapacThIpy.

OKBITY HOTHIKEC]:

Bimimi:

KOHAKKaMIIBIK HH/IYCTPHSCHIHBIH HET13T1 CerMEHTTEpiH,
KOHAKKAMIBIK MHIyCTPHUSICBIHBIH Ka3ipri 3aMaHFbl CEKTOPbIHA
THECLIi KOMITAHUSUIAP/IBIH HET13r1 TypiepiH 6inemis.
Ickepuiri: JIypbic Ka3ipri 3aMaHfbl KOHAK TEPMHHOJIOTHSHBI
naiiajgana amry

JlaFabIchl: KOHAK KOHAK KbI3METTEpre oKiMrepIlikiaya3bIMIbIK
JIaFABUIAPBIH CaThII aJTy.

Kysiperriniri: KoHakxaiIbIIbIK HHTY CTPUSICBIHBIH
MPAKTUKAJIBIK JKYMBIC OLTIMIH KOPCETE/Ii )KOHE TYPUCTIK
KbI3METTEP KOPCETEeTiH, TYPHCTIK Ky)KaTTaMa MEH eCellke ary
JKYMBIC iCTEHTIH, COHaM-aK

YIBIMAACTHIPYIIBUIBIK KabiseTi skoHe OaiiaHbIc.

HUCTOPUYECKUNA CTAHOBJICHUS M PA3BUTHS
WHTyCTPUH TOCTEIIPUUMCTBA, ITOKa3aHa
9BOJIFOLIMS JAHHOTO HaTpaBlieHUs1 Ou3Heca,
HaunHas oT BpeMeH Jlpesneil ['penun n
JpeBHero Puma 1o Hammx nHen.
XapakTepu3yloTcs MaciTabbl COBpPEMEHHOM
0Tpaciy Typu3Ma, aHAJTM3UPYIOTCS
(haKTOpBL, OKA3bIBAIOIIIE BINSHHAC HA
TypHU3Ma, [IPEACTABICHBI THITBI TI0E3/10K,
OpTaHW3ALH, 3aHATHIEC B 3TOH OTPACIH.
Taxoke uaet peus o Gpopmax pa3BUTHSA
TOCTHHHYHOTO OHM3HEca, Talax OTeei.
IpuBeneHa knaccupuKaIys OTENeH.
Oco0oe BHIMaHHUE YACTSIETCS YeThIPEM
HaIpaBJICHUSAM MEXTyHapOIHOH cepsl
00CITy)KMBaHHS: INTAHUIO, PA3MEICHHUIO,
TPAHCIIOPTY, OTABIXY. Taroke
paccMaTpuBaeTCs ypaBiIeHUE
KOHI'PECCHBIM M UTOPHBIM OW3HECOM.
Pe3yabTaT 00yuyenusi:

3HaHMA: 3HATH OCHOBHBIE CETMEHTHI
HH/TyCTPUH TOCTENPHUMCTBA, OCHOBHBIE
BHIBI IPEATIPUATHN, OTHOCSIIUXCS K
COBPEMEHHOH OTpacid HHAYCTPHU
TOCTETIPUUMCTBA.

YMeHusi: yMeTh IPaBUIIbHO HCIIOIB30BATh
COBPEMEHHYIO TOCTHUHUYHYIO
TEPMHUHOJIOTHIO,

Hagsbiku: [IprnoOpereHne HaBBIKOB PabOTHI
aJIMMHHCTPATOpPa FOCTHHHIIBI B CIIy>K0axX
TOCTHHMIL.

Komnerenuuu: JleMOHCTpHUpYET 3HAHUS
MPAKTHYECKON IESTEIbHOCTH B cepe
TOCTETIPUMMCTBA U OKa3aHUs TYPHCTCKUX
ycIiyr, paboThl ¢ TYPUCTCKOI
JIOKyMEHTaIMel U IeIONPON3BOICTBA, a
TaKxKe

OpraHU3aLOHHBIMHU HaBBIKAMH 1
KOMMYHHKaTHBHOCTBIO.

industry. Also refers to the forms of development of the hotel business,
tapah hotels. The classification of hotels. Particular attention is paid to four
areas of the international scope of services: catering, accommodation,
transport and leisure. We also consider the management congress and
gambling.

Learning result:

Knowing: know the basic segments of the hospitality industry, the main
types of companies belonging to the modern sector of the hospitality
industry.

Abilities: to know how to use the terminology of modern hotel

Skills: ITpuoGpeTeHue HaBBIKOB PaOOTHI aIMHHUCTPATOPA FOCTHHHUILBI B
cny>1<6ax TOCTHHHII.

Competencies: Demonstrates knowledge of practical work in the
hospitality industry and providing tourist services, working with tourist
documentation and record keeping, as well as

organizational skills and communication.

TTonnin xoaer: TITM 4309

IIon aTaybi: Typu3M HHIYCTPHSCHIHBIH TEOPHUSCHI )KOHE
METOJI0JIOTHSICHI

Kpenur kesemi: 5

IpepexBusurrep: XanblKapaiblK TYPUCTIK KbI3METTI peTTey
MocTpexkBu3HTTEP: J[UIITOMIBIK )KYMBICTBI XKa3y

OkbITy MaKcaTbl: JXKyiieHiH HpIcaHaChl KAMTaMachI3 €Ty,
Ka3ipri 3aMaHFbl IPUHITUIITEP], OAICTEPl MEH OacKapy 3epTTey
HETIi31H/e TYPU3M HHIYCTPHUSICBIHBIH KOCINOPBIHAAPHIH
yibIMAACTBIPY JKoHE OacKapy JarIbUIapblH MEHIEpY
Kpickama Ma3mMyHbl:. Typu3M HHIYCTPUSCHIHBIH YFBIMBI.
Typu3M HHAYCTPHUSACHIH THECLTI OOBEKTIIEPI KIKTEY.
Konpamanapabiy xikrenyi. TypHucTik oHIMHIH

Kox aucommmuer: TMIT 4309
Haszpanue nucuuminnel: Teopus u
METOJOJIOTHSI MHIYCTPHUHU TypU3Ma
O0bem B kpeaurtax 5

IIpepexBU3NTHI: MEXXIyHAPOAHOE
peryMpoBaHUE TYPUCTCKOH AEATEIBHOCTH
IocTpexkBu3uTHI: Hancanue TumnioMHOR
paboTsI

Ieab n3yvenus: [IpenoctaBuTh CuCTEMHOE
W3JI0KEHHE TIPeMeTa, AarolIiee
BO3MOKHOCTH [TPUOOPECTH HABBIKH
OpraHHU3alfK U YIPABICHHS
NPEANPUATHIMEI UHIYCTPHH TypU3Ma Ha

Discipline code: TMTI 4309

Name of the discipline: Theory and methodology of tourism industry
Number of credits: 5

Prerequisites: Tourist Cluster, International regulation of tourist activity
Postrequisites: Writing a thesis

Purpose of studying of the discipline: Provide subject-matter of the
system, which gives the opportunity to acquire the skills of organization
and management of the enterprises of the tourism industry based on the
study of modern principles, methods and management

Summary: The concept of the tourism industry. Classification of objects
belonging to the tourism industry. Classification of tourist packages.
Formation tuistskogo prod(UC)t.

Learning result:




KaJIBIITACTBIPYBI
OKBITY HITHIKECH:

Bigimi: Typu3m 5KOHOMHKANIBIK AaMy, TYPUCTIK OHIMHIH
9KOHOMUKAJIBIK HETi3/1eMeci.

Ickepairi: FrubIMu-3epTTey, aHBIK OpHATY MaKCaThl MEH
MiHZETTEp] TYKBIPBIMIaMaIIbIK AIIIapaThIH JaMBITY JKOHE
FBUIBIMU-3€PTTEY MOCEJICHIH ©3€KTUIIrNH aHBIKTAY YILIH, THICTI
FBUIBIMU-3€PTTEY SiCTEpAl TaHAAY

Jarabicsr: Typu3M HapbIFBIHBIH XKYMBIC iCTEY1 Typasl,
TYPHCTIiK OM3HEC CaJlaChIHAAFbI SKOHOMUKANIBIK TaIay jKOHE
IemiM Kabbl1ay JaFbUIapbIH 9icTepin Oineni
Kysiperriniri: ©nicHama »xoHe FEUIBIMU-3€PTTEY, FBUIBIMUA-
epeKIIeNIriHe KOHE 3epPTTEY/IiH 9iCHaMAaJIbIK CHIIaTTaMaNapbl
amicTepi, 3epTTey daicTepi

OCHOBE M3Y4EHHSI COBPEMEHHBIX
MIPUHIAIIOB, METOAOB ¥ (DYHKLIUH
yIpaBiI€HHs

Kparkoe conep:kanue: [Tonstue
uHaycTpun TypusMa. Kiaccuduxarms
00BEKTOB, BXOJSIIHMX B HHIYCTPUIO
Typusma. Kinaccudukariys TypucTckux
nakeToB. @opMHPOBaHKE TypHCOTCKOTO
MPOJYKTA.

Pe3yiabTaT 00yueHusi:

3HaHUA: SKOHOMUUYECKOE Pa3BUTHE
TypHu3Ma, SKOHOMHYECKOE 000CHOBaHHE
TYPUCTCKOTO TPOIYKTA.

Ymenusi: Pa3pabaTeiBaTh MOHATHHHBIH
anrnapaT Hay9HOTO MCCIICIOBAHHS, YETKO
CTaBUTH IETIb U 3aJ[a4H, ONPEACIATh
aKTyalbHOCTh U IPOOJIEMY HCCIICIOBAHHS,
0TOMPATh HEOOXOAUMBIE METO/IBI
HCCIIeIOBAHUS

Hagpiku: MlMeeet HaBbIKM METOAAX
9KOHOMHYECKOTO aHaJM3a U MPUHATUS
peleHui B 06JaCTH TYPUCTCKOTO OM3Heca,
0 (PYHKIOHUPOBAHUH TYPUCTCKOTO PHIHKA.
KomnereHuun: MeTo0NOTHIO U METOUKY
HaYYHbIX UCCIICIOBaHU, ceUKY U
METOJJ0JIOTHYECKUE XapaKTePHCTUKI
HAYYHOTO MCCIICOBAHUS, METOIbI
HCCIICIOBAHUS

Knowing: economic development of tourism, the economic rationale of
the tourist prod(UC)t.

Abilities: Develop conceptual apparatus of scientific research, clearly set
goal and objectives, and to determine the relevance of the research
problem, select appropriate research methods

Skills:  Have skills methods of economic analysis and decision-making in
the field of tourist business

Competencies: Methodology and methods of scientific research, the
specificity and methodological characteristics of scientific research,
research methods
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TIonHin koabl: TBAZhK 4312

Ilon araysr: Typusmiik OM3HECTE aKMapaTThIK-KapHaMa
KbI3MET

Kpenur kesemi: 5

MpepexBusurrep: Mypaxaiitany, Typusm uH(GpaKypIbIMbL
IMocTpexkBU3UTTEP: JIUILIOM/IBIK )KYMBICTHI XKa3y

OxpbITY MaKcaThl: By xkapHaMa KbI3METi TEOPHSUIBIK
HeTi3/iepiMeH CTyICHTTEeP i KAMTaMachl3 €Ty JKOHE KapHaMa
KociOU YHBIMIACTBIPY, )KOCTapIIay )oHe 6ackapy ToxipuOeik
JaFIbUIAPBIH MEHIePYTe KOMEKTECY.

Kpickama Ma3MyHbI:. MapKeTHHITIK KOMMYHHKAIHS KOHE
KbI3MET KOPCETY CalachlH/a OHBIH MIHASTTEP/li 3aMaHayH
»kapHaMa Tananrapsl. JKapHama namy tapuxsl. XKapHama yuria
3aHHaMaNBIK Herizzi. 3aH «Kaprama Typansy KP. Keismer
KOpCeTy calachlH/a )KapHaMa QJIeyMETTiK-TICHXOJIOTHSUTBIK
cunatramacsl. JKocnapnay sxoHe jxapHama Oakpiiay. XKapHama
areHTTIKTEP1 KOHE ONapAbIH (GYHKIMIAPEL.

OKBITY HITHIKECH:

Binimi: KapHamanblK KbI3METiHIH FBUIBIMH jKOHE FHUIBIMU
TEOPHSUIBIK KOHE d/liCHAMAIIBIK HETI3AepiH Oliei, CoHaai-aK
OHBIH MapKETUHITIK X)KOCMapiay dAiCTepiH MEHIepy
Ickepairi: Tuimai xapHaMa TapaTy apHaJapbIH TaHAAY,
JKapHaMa xabapiapbIHbIH JAMBITY 9/IICTEMECiH KOlaHa
anajpl.

Jarawicel: XKapHama THIMIIUTITIH, )kKapHaMa OIOJDKET ecenTey

Kox aucumnumuel: RIDTB 4312
HasBanue qucuMmiInHbl: Pexnamno-
HH(OpPMAIMOHHAS ICSITEILHOCTD B
TYPUCTCKOM Ou3HeCe

O0bem B kpeauTax: 5

IIpepexBusnTel: My3eesenenue,
Hudpacrpykrypa Typusma
IocTpexkBu3uThl: Hammcanue aumioMHoi
paboThI

Hean n3yyenusi: 3aKII0YACTCS B TOM,
9TOOBI O3HAKOMUTH CTYJICHTOB C
TEOPETUUECKUMHU OCHOBAMH PEKJIAMHOM
JeATeNbHOCTH ¥ IOMOYb OBJIa/IeTh
podeCCHOHAIBHBIME NPAKTHICCKUMH
HaBBIKaMH 110 OpraHU3alMH, YIPABICHUIO U
TUIAHUPOBAHHUIO PEKJIAMBI

KpaTtkoe conep:xxanue:

CoBpeMeHHas peKjiama B .CHCTEME
MapKETUHIOBBIX KOMMYHHUKAIMH U ee
3anauu B cepe yenyr. HMcropus pazButus
pekIambl. 3aKOHOAATENbHbIE OCHOBBI
pexinamsl. 3akoH PK «O pexnamen.
CounanbHO-TICUXOIOTHIECKHE
0COOEHHOCTH PEKJIaMbl B cepe yCIyT.
IInanupoBaHue ¥ KOHTPOJIb PEKJIAMHON

Discipline code:  AIAT 4312

Name of the discipline: Advertising and information activities in the
tourism

Number of credits: 5

Prerequisites: Museology, Tourism infrastructure

Postrequisites: Writing a thesis

Purpose of studying of the discipline: It is to provide students with the
theoretical basics of advertising activity and help to master the practical
skills of a professional organization, management and planning of
advertising

Summary: Modern advertising .sisteme in marketing communications and
its tasks in the service sector. The history of advertising development.
Legislative basis for advertising. RK "On Advertising" law. Socio-
psychological characteristics of advertising in the service sector. Planning
and control of advertising. Advertising agencies and their functions
Learning result:

Knowing: to know the scientific and theoretical and methodological
foundations of promotional activities, as well as master the methods of its
marketing planning

Abilities: be able to apply the methodology of development of advertising
messages, choosing effective advertising distribution channels

Skills: acquire the skills assessment of the effectiveness of advertising, the
method of calculation of the advertising budget.

Competencies: Demostriruet knowledge and applies methods of
advertising research and planning and cond(UC)ting an advertising




oJIiciH aFpUIapBIH Oaranay aaajpbl.

Kysiperriniri: XapHamalbIk OL1iM MeH FBUIBIMH-3€PTTCY
JKOHE KapHAMAIIBIK JKOCTIapiIay KOHE KapHaMa HayKaHBIH
JKYPri3y 9iCTEpiH KOJIaHa/bl.

JeATeNbHOCTH. PekiiaMHbIe areHTCTBA U UX
GbyHKIUH

PesyabTaTt 00yuyenus:

3HaHUA: 3HATHh HAYYHO-TCOPETUUECKHUE U
METOJ0JIOTMYECKUE OCHOBBI PEKJIAMHOM
JEATEIBHOCTH, a TAKKe OBJIAZETh METOAAMU
ee IUIaHUPOBAHMS MapKEeTHHTa

YMeHusI: yMETh [IPUMEHATh METOIUKY
pa3paboTKu peKIaMHBIX 0OpalleHuid,
BBIOUpATh 3P (DEKTHBHBIC KAHAIIBI
pacnpocTpaHeHus peKIaMbl

HaBbIku: npuoOpecTy HABBIKU OLICHKU

3¢ GeKTUBHOCTH peKJIaMbl, METOJa pacyera
PEKIIAMHOTO OFO/KETA.

e  Komnerenuuu: Jlemoctpupyer
3HAHUSI M IPUMEHSET METOIbI
PEKIAMHOT0 UCCIIEI0BAHUS, &
TaKKe IIIAHUPYET U IPOBOJUT
PEKIaMHYI0 KaMIIaHHUIO.

campaign.
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TTonnin koawl: BZh 4312

ITon aTaybl: BusHec-xocnapiay

Kpenur kesemi: 5

IpepexBusurrep: Mypaxaiitany, Typu3m HHOpaKypIbIMbI
IMocTpexkBu3HTTEP: J[UIITOMIBIK )KYMBICTBI XKa3y

OKbITY MaKcaTbl: Br3Hec-)xocap JaiblHIay *KoHE YChIHY
YILIH QIEMJIIK TOXIprOe Tociuaepai KaObuiaay bl KEHEHTY.
KpIckama ma3myHbl: busHec-xocnapuay - OyJs1 OU3HeCTiH
GapJIbIK TypJiepi naiiiaaaHbUIAThIH )KYMBIC KYPaJIbl OOJIBII
TaOBLIa/bI, JKIHE OM3HEC-XKOCTIAPhl Y3aK Mep3iM/ii TaObICKa
OarbITTANIFAH, Ke3 KEeJreH KACIMOPHIHHBIH MaHbI3/Ibl Ky)KaT
©O0JIBII TaOBLIA bl )KOHE CTPATETHSIIBIK JKOCHApIiay HEerisri
3JIEMEHTI OOJIBII TaObLIA/IbI.

OKBITY HITHIKeCH:

Binimi: On 6usHec-xocnapnay saicremecis Oinesi;
Koitburran MinzeTTepi, Kosina 6ap pecypcrap MeH
KaOBUIaHFaH CTPATETHsHB! ApACHIHIAFhl KAPBIM-KAaThIHAC, Op
TYpJIi cajanapia KaCcinopbIHAapAbIH OU3Hec-xKocnapiay
epeKIIeNiKTepi; OU3Hec-)KocHapiiay jxacajFaH Herisri
KaTeJiKTep

Ickepairi: ep6ec, Ou3Hec HaKTHI caanapbiHIa OU3HeC-
JKOCTIap/IbIH SKOHOMHKAJIBIK 0OJTIMiH jkacay HOTHKENIepi MeH
IIBIFBIHIAPBIH CAIBICTHIPY, HHBECTHIHSIIBIK KOPCETKIIITEPIH
ecenTey MYMKIHJIri.

Jarasicer: Byt Gu3Hec-xocnapiayiblH S5KOHOMUKAIBIK
HMHIUKATOP/bl €CENTey Narabuiapbl 6ap.

Kysiperriairi: busnec-xocnapnapbl, SKOHOMUKAJIBIK
OesiMzaepai xkacay Mocenesepinae Ky3bIpeTTi 00ITybl Heris3ri
OiTiMiH KepceTei.

Kox mucuunumusl: BP 4312

Ha3Banue qucnuniannbl: bushHec-
ITaHUPOBAHKE

O0bem B KpeaurTax: 5

IIpepexBusutel: MyseeseseHue,
Wudpactpykrypa Typusma
IMocTpexBu3uThl: Hanncanue qUmioMHON
paboThI

Lesan n3yuenusi: PackpbiTh NPHUHSTHIC B
MHUPOBOI PAKTHKE TTOIXO0/IBI K TIOITOTOBKE
¥ TIPEJICTABICHHUIO OM3HEC-TIIAaHOB.
Kpatkoe conep:kanne: buznec-
IUIAHUPOBAHHUE - 9TO pabOUMii HHCTPYMEHT,
WCTIOJIB3YyEMBII BO BCEX BHIAX
NpeANPUHUMATENBCTBA, a OU3HEC-TUIAaH
SIBJISIETCSI BXKHEHIIIMM JJOKYMEHTOM JIF000TO
MIPENPUATHS, HAI[eJICHHOTO Ha
JIOJTOBPEMEHHBIN YCTIEX H CITYKHT
KJIFOUEBBIM 3JIEMEHTOM CTPATErH4eCKOro
IUITAHUPOBAHUSI.

PesyabTart 00y4yenns:

3uaHus: 3HaeT METOAUKY OH3HEC-
TUIAHMPOBAHUS; B3aUMOCBSI3b MEXIY
TIPOCTABJICHHBIMH LIEJIIMH, IMEIOIIUMUCS
pecypcaMu M NPUHSATOU CTpaTEerHeH;
cneuuduky OM3HEC-TITaHUPOBAHHUS
NpeINpUATUIl Pa3IMYHBIX OTpacieid;
OCHOBHBIC OIIMOKH, JOITyCKaeMbIC B
OM3HEeC-TUITaHUPOBaHUHI

YMeHusi: YMeET caMOCTOSITEILHO
COCTaBUTh SKOHOMHUYECKHH pa3/ies Ou3Hec-
IUIaHa JJ1sl KOHKpeTHOH cepbl Ou3Heca,
COIIOCTABIISITh PE3YNBTATHI M 3aTPaThI,

Discipline code: BP 4312

Name of the discipline: Business planning

Number of credits: 5

Prerequisites: Museology, Tourism infrastructure

Postrequisites: Tourist Cluster, International regulation of tourist activity
Purpose of studying of the discipline Writing a thesis Summary:
Business planning - it is a working tool used in all kinds of business, and a
business plan is an important document of any enterprise, aimed at long-
term s(UC)cess and is a key element of strategic planning.

Learning result:

Knowing: He knows the methodology of business planning; the
relationship between the put objectives, available resources and the adopted
strategy; the specifics of the business planning of enterprises in various
industries; basic mistakes made in business planning

Abilities: Able to independently create the economic section of the
business plan for specific areas of business, compare results and costs,
calculate investment performance indicators.

Skills: It has the calculation of economic indicators of the skills of
business planning.

Competencies: Demonstrates basic knowledge to be competent in matters
of drawing up economic sections of business plans.




paccumTarth nokas3arenau 3PpeKTUBHOCTH
HMHBECTUPOBAHUS.

Happbixku: lMeer HaBbIKM pacueTa
9KOHOMUYECKHUX IOKa3aTenei Ousnec-
IUIAHUPOBAHUSL.

Komnerenuuu: [lemoHCcTpupyeT 6a30BbIe
3HaHHS OBITH KOMIIETEHTHBIM B BOIIPOCAX
COCTaBJICHHS] YKOHOMHYECKHX pa3/iesioB
OU3HEC-TLUIAHOB.

47 Tonnin koapr: XKKU 4311 Kox mucuunimun: OMVD 4311 Discipline code: OIEA 4311

ITon aTaybl: XanbIKapaiblk KOpMe KbI3METIH YHBIMAACTBIPY Haszpanue qucuumiunbl: Opranusanus Name of the discipline: Organization of international exhibition activities
Kpeaur kesemi: 5 MEK/IyHapPOIHOTO BHICTABOYHON Number of credits: 5
IpepexBusutTep: Anam pecypcrapbia 0ackapy, HR JIEATEIEHOCTA Prerequisites: Human resource management, HR Management
MEHEHKMEHT O6beM B KpexuTax: 5 Postrequisites: Writing a thesis
IMocTpexBU3NTTEP: JIUIIIOMAIBIK XKYMBICTBI JKa3y ITpepeKBH3HTHI: YIIpaBIeHUE Purpose of studying of the discipline: familiarity with the current state
OxpITy MaKcaThl: Kaszakcranja XaJibIKapaiblK TypPH3M JKoHe | deroBedecKuMH pecypcamu, HR of international tourism and legal foundation for the development of
TYPU3M/ JaMBITY YIIiH KYKBIKTHIK 0a3aHbI aFbIM/IaFbI XKaii- MEHEDKMEHT tourism in Kazakhstan.
KYHiMeH TaHbICY. MocTpexBusuthl: Hamncanme nummomuoit | Summary: A review of the formation and development of tourism at the
KpicKama Ma3MyHBI:. XalbIKapalblK ICHICHIEe TypU3M padoTh international level. Particular attention of international organizations and
KaJIBINITACY JKoHE aMy mIoiry. KYKBIKTEIK akTinepni - Ilesb M3y4YeHHsI: 3HAKOMCTBO C normative - legal acts.
XaIlBIKAPAIIBIK YIBIMIAPMEH KOHE HOPMATHBTIK SPEKIE HA3ap | COBPEMEHHBIM COCTOSTHHEM We consider the national and international tourism development program.
aylapambi3. MEKIYHAPOJAHOTO TypH3Ma U International relations of the countries in the sphere of tourism.
Bi3 YITTHIK 5KoHE XaIbIKAPAJIBIK TYPH3MII JaMBITY 3aKOHO/[ATEJIbHbIC OCHOBBI Pa3BHTHS Learning result:
OarmapramMachlH KapacTslpy. TypusM camachbIHAAFb! eIIepaiH TypusMma B Kaszaxcrane. Knowing: Know the basics of international regulation of tourist activity
XaIIBIKAPAITBIK KaTHIHACTAD. Kpartkoe conepxanue: J{an 0630p Abilities: be able to develop a tourist trip to the international level, taking
OKBITY HITHIKECI: CTAQHOBJICHHS M Pa3BUTHS TypH3Ma Ha into account all passport and visa and other formalities.
Binimi: TypHCTik KEI3METTI XalbIKapalblK PeTTey HETi3NepiH | MexayHapoxHOM yposHe. Ocoboe Skills: acquire skills to work with documentation and tourist pravilamii
Gy BHHUMaHHe MEXTyHapOIHbIM oprauu3ammsiM | entry and exit of non-residents and residents in the Republic of Kazakhstan.
IckepJiiri:  XanbIKapasiblK JA€HI€Are TYpPUCTIK camapiapbl W HOPMATHUBHO — TIPABOBBIM AKTaM. Competencies: Demonstration of knowledge and professional orientation
Haszapra OapJIbIK MACIOPTThI- BU3AJBIK XoHE Gacka Ja PaccMaTpuBaroTCs roCy1apCTBEHHBIE U of students in the field of international relations in tourism.
(bopMaIBIKTap I6I XKO0aAY. MEXK/LyHapO IHbIE IPOrPaMMBbI PA3BUTHS
Jarabicsr: Kazakcran PecrryOnuikackiana pe3suieHT eMectep Typu3Ma. MexxIyHapOIHbIEe OTHOIICHHS
MEH PE3HICHTTEpP KYXKATTaMa jKOHE TYPHCTIK Kipy epexenep cTpaH B chepe Typusma.
JKOHE OJ1aH LIBIFY J)KYMBIC ICTEY YIIiH JaFAbUIapFa ue. PesyabTaTt 00ydenus:
Kysiperrimiri: biniM MeH Typu3M callachbIHaFbl 3HaHuA: 3HaTh OCHOBBI MEXIYHapPOJHOTO
XaIbIKapaJIbIK KaTBIHACTAP CAACBIHAAFbI CTYICHTTEPAIH PeryJIMpOBaHMUs TYPUCTCKOM JESITEIBHOCTH.
Kocibu Oaraap Kkepcery. YMeHusi: ymeTh pa3pabarsiBaTh

TYPHCTCKHE ITyTENICCTBHS Ha

MEXIyHapOJHOM yPOBHE, C yIETOM BCEX

[aCIIOPTHO-BU30BBIX H HHBIX

(hopmanbpHOCTEH.

Haspbiku: npuoOpeTeHNe HaBBIKA PaOOTHI C

TYPHUCTCKOH JOKyMEHTALIeH U IPaBIIAMUK

Bbe3/]a-BbIe3/1a HEPE3UICHTOB H PE3HICHTOB

B PK.

Komnerenuun:leMoHCTpalys 3HaHUH U

poecCHOHANBHOM OPUEHTALHS CTYACHTA

B chepe MexnTYyHAPOJHBIX OTHOIICHHUIT B

TypH3Me.

51 Monnin xoasi: TBHBZhI 4311 Kon mmcumnimuni: MSBITB 4311 Discipline code: IRSITB 4311

IIon aTaysl: TypucTik OM3HECTer! XaJIbIKapaiblK OpoHIay
JKy#eci JKoHE MHHOBAIUSIIAP
Kpenur kesemi: 5

Ha3BaHue THCHUIVIMHBL:
MexyHapoJHbIe CUCTEMBI OPOHHPOBAHHMS
U MHHOBAIIMH B TYPUCTKOM OH3Hece

Name of the discipline: International reservation systems and innovations
in the tourist business
Number of credits: 5




IpepexBusutTep: Anam pecypcrapsid 6ackapy, HR
MEHEIKMEHT

IMocTpexkBu3nTTEP: JIUMIIOMIBIK XKYMBICTBI XKa3y

OkbITy MakcaTbl: Kazakcranaa XajblKapaslblK TYpHU3M HKOHE
TYPH3MJIi JaMBITY YIIiH KYKBIKTHIK 0a3aHbI aFbIM/IAFbI JKaii-
KYHIMEH TaHBbICY.

KpicKkama Ma3mMyHbl:. XaJbIKapaniblK JICHreiae Typusm
KaJpllTacy jkoHe JaMy moury. KyKbIKTBIK akTinepi -
XaJIBIKapaJIbIK YITbIMIapMEH KOHE HOPMAaTHUBTIK epeKIIe Ha3ap
ayJapaMbl3.

bi3 yNTTBIK jK0HE XaJIbIKapalbIK TYPU3M/L AaMbITY
OarnapiaamachiH KapacTeIpy. TypusM canachIHIarbl enIepais
XaJIBIKapaJIbIK KaThIHACTAP.

OKBITY HITHIKECI:

Biaimi: TypucTik KbI3METTi XaJbIKapalblK PETTey HEri3zepin
oity

Ickepairi: xansIKapalbIK IeHTeiire TypHCTIK camapiapiisl
Hazapra 0apJIbIK MacOPTThI- BU3AJIbIK XKoHE Oacka a
(dopManbIKTapbl XKobanay.

Jarabicel: Kazakcran PecriyOnukacbiHna pe3uieHT eMecTep
MEH pe3HAEHTTEep KyKaTTaMa XKoHe TYPHCTIK Kipy epexernep
JKOHE OJIaH IIBIFY XKYMBIC iCTey YIIiH JaFIbpUIapEa He.
Kyziperriairi: bitiM MeH Typu3Mm canachbIHAaFbI
XaJIBIKapaJIbIK KaThIHACTAD CalachIHIAFbl CTYJCHTTEPAIH
Kocibu Oaraap Kkepcery.

O0bem B kpeauTax: 5

IIpepexkBU3uTHI: YIIpaBieHne
yenoBeueckumu pecypcamu, HR
MEHEJUKMEHT

IocTpexBusutel: Hanucanue numinomMHoOR
padoThI

IMenb u3ydyeHusi: 3HaAKOMCTBO C
COBPEMEHHBIM COCTOSTHUEM
MEKIyHapOIHOIO TypH3Ma U
3aKOHOZaTeJbHbIe OCHOBBI Pa3BUTHS
Typusma B Kazaxcrane.

KpaTtkoe cogpep:kanue: [lan o630p
CT@QHOBJICHHS M Pa3BUTHS TypH3Ma Ha
MeXayHapoaHoM ypoBHe. Ocoboe
BHMMAaHHE MEKyHapPOIHbIM OpraHU3alUsIM
1 HOPMATUBHO — IIPAaBOBBIM aKTaM.
PaccmatpuBaroTcst rocyJapcTBEHHBIE U
MEK/TyHapOIHbIE TPOTPAMMBbI Pa3BUTHS
TypusMa. MexyHapOo/JHble OTHOLIEHHS
cTpaH B cepe Typu3Ma.

Pe3yabTaT 00y4yenusi:

3nanus: 3HaTh OCHOBBI MEXIyHAPOIHOTO
perynupoBaHus TYPUCTCKOM JEATEIbHOCTH.
YMeHusi: ymeTh paspabarbiBaTh
TYPUCTCKHE MyTEIIECTBHS HA
MEK/lyHapOIHOM YPOBHE, C YUE€TOM BCeX
NacHOPTHO-BU30BbIX U UHBIX
(opManbHOCTEI.

HappIku: nproOpeTeHne HaBbIKa paboTHI €
TYPUCTCKOH TOKyMEHTaluel 1 IpaBuiIaMuu
BbE€3/1a-Bbl€3/1a HEPE3UIEHTOB U PE3UIEHTOB
B PK.

Kommnerenuun: [lemoHCTpanus 3HAaHHHA U
npodeccHoHaIbHON OpHEHTaLus CTYIeHTa
B chepe MexKTyHapOTHBIX OTHOLICHHUIT B
TypHU3Me.

Prerequisites: Human resource management, HR Management
Postrequisites: Writing a thesis

Purpose of studying of the discipline: familiarity with the current state
of international tourism and legal foundation for the development of
tourism in Kazakhstan.

Summary: A review of the formation and development of tourism at the
international level. Particular attention of international organizations and
normative - legal acts.

We consider the national and international tourism development program.
International relations of the countries in the sphere of tourism.

Learning result:

Knowing: Know the basics of international regulation of tourist activity
Abilities: be able to develop a tourist trip to the international level, taking
into account all passport and visa and other formalities.

Skills: acquire skills to work with documentation and tourist pravilamii
entry and exit of non-residents and residents in the Republic of Kazakhstan.
Competencies: Demonstration of knowledge and professional orientation
of students in the field of international relations in tourism.

IIonnin koabl: TBZhPR 4314

ITon aTaysl: Typusmaeri bpenaunr xoHe PR (arbuimbin
TLTiHE)

Kpenur kesemi: 5

IpepexBusurrep: Typusmaik OH3HECTE aKMapaTThIK-
JKapHaMa KbI3MeT

IMocTpexBusuTTeEp:

OxpITy MaKcaThl: [IoHHIH MaKcaThbl CTYICHTTEPIIH
XaJbIKapaJIbIK TYPU3M CalachlHIaFbl )KapHAMaIbIK xkoHe PR-
ic-1apanap/ bl YUbIMIACTBIPY CalachlHIAFbl OL1iM MEH
MPAKTUKAJIBIK AaFIbLIap )KYHECiH 0JJaH pi MPaKTHKAIBIK
KOJIZIaHY, XaJIbIKAPAJIbIK TYPU3M CaTaChIHIAFbl KOCIOM
KBI3METTI XKY3ere acblpy, TYPUCTIK AeCTHHALUSIIAPIBIH
JKapHaMachl, UMUK )KoHE OpeHANHTI cajachiHaa OiiM amy
00JIBII TaObLIABI

KpIcKama Ma3MyHbI: XalbIKapasblK TYPH3M CalachIHAAFbI
PR-ic-mapanappl o/1aH opi NPaKTHKAJIBIK KOJIJaHy,

Kox mucummmnel: BIPRT4314
Ha3Banue QuCUMILIMHBI:

Bpennunr u PR B Typusme (Ha aHruiickom
SI3BIKE)

O0bem B kpeauTax S

IIpepexBu3nThl: Pexiamuo-
nH(OPMAIMOHHAS IS TELHOCTD B
TYPHUCTCKOM OH3HECe

IMocTpeKBU3HTHI:

Iean uzyyenus:

Lenbo AUCHMIUTUHBI SIBISETCS
(hopMHpOBaHHE Y CTYJICHTOB CHCTEMbI
3HaHUH ¥ NPAKTHYECKHX HABBIKOB B
00J1acTH OpraHu3aluK peKiIaMHbIX u PR-
MEpONpHATHI B cepe MK TyHAPOIHOTO
Typu3Ma JUlsl JaJdbHEeHIero MPakTHIecKoro
PUMEHEHHs, OCYLIECTBICHHUS

Discipline code: BAPRIT 4314

Name of the discipline: Branding and PR in tourism (in English)

Number of credits: 5

Prerequisites: Advertising and information activities in the tourism
business

Postrequisites:

Purpose of studying of the discipline: The purpose of the discipline is to
form a system of knowledge and practical skills among students in the field
of organizing advertising and PR events in the field of international tourism
for further practical application, carrying out professional activities in the
field of international tourism, acquiring knowledge in the field of
advertising, image and branding of tourist destinations

Summary: PR-events in the field of international tourism for further
practical application, implementation of professional activities in the field
of international tourism, acquisition of knowledge in the field of
advertising, image and branding of tourist destinations.

Learning result:




XaJIBIKAPaJIbIK TYPHU3M CaJIaCHIHAAFBI KOCIOM KBI3METTI JKy3ere
achIpy, TyPHUCTIK OaFBITTapABIH )KapHAMACHI, HMUJUKI KOHE
OpeHaMHTI canacklHaa OlliM amy.

OKBITY HITHIKeCI:

Binimi: Openari inrepineryai 6ineni (ipi TyponepaTtopiapra
JKoHE 0acKa TYPUCTIK KaCilOphIHAApFa TOH);

Ickepairi: MMumpk MeH Oentenii KanblnTacTepy
Jarabicel: Typusm canaceinnars! PR TypucTik aitMakThl
HeMece eIl LrepineTy yIIiH naifjanaHbLIybl MYMKIiH.
Kysiperriniri: uHIycTpHs KOCIOPHBIHAA CTYICHTTIH OitiMi
MEH KociOu OarapbIH KepceTy

po¢ecCHOHATEHON JEeATEIHOCTH B cdepe
MEKIyHapOIHOTO TypU3Ma, NpHOOpeTeHue
3HaHUH B 00JIACTH PEKIIaMBbl, UMHJDKA U
OpeHIMHTa TYPUCTCKHUX JAE€CTUHALIUH.
Kpartkoe conep:kanue: PR-meponpusTuit
B cepe MeXIYHAPOJHOTO TypU3Ma I
JaJbHEHIIero MpaKTHIecKoro NpUMEHEHHS,
OCYIIECTBIICHHUE NPO(ECCUOHATBHOM
JeATENbHOCTH B c(hepe MEXIyHapOJHOTO
Typu3Ma, NpHoOpeTeHre 3HaHUi B 001acTh
peKIIaMbl, UMHIKa 1 OpEeHIMHTa
TYPUCTHUYECKHX HAIPaBICHHIA.

Pe3yabTaT 00y4yenusi:

3HaHHUA: yMeeT IPOABUTaTh OpeHT
(XapakTepHO ISl KPYIHBIX TypOIEpPaTOpOB
U IPYTUX TYPUCTCKUX MPEIIpUATHIL);
YMenus:

(bopMupoBaHHE HMHIKA U PEITyTAILUH
Haspixu: PR B chepe Typuszma mosxer
HCIIOIb30BaThCS ISl IPOABUIKEHUS
TYPUCTCKOTO PETHOHA MITH CTPAHBI.
Kommnerenuun: JlemMmoHCTpaws 3HaHUH U
npodeccHoHaIbHON OpHEHTaLHs CTyIeHTa
Ha NPENPUATUH HHAYCTPHU B LIEIOM

Knowing: is able to promote the brand (typical for large tour operators and
other tourist enterprises);

Abilities: formation of image and reputation

Skills: PR in the field of tourism can be used to promote a tourist region or
country.

Competencies: Demonstration of knowledge and professional orientation
of the student at the enterprise of the industry as a whole

ITonnin xoasr: MTur 4314

ITou aTaybi: Mice - Typusm

Kpeaur kesemi: 5

IpepexBu3nTTeP: XaNbIKAPAIbIK KOPME KbI3METIH
YHBIMIACTHIPY

IocTpexkBU3HTTED:

OKBITY MaKCaThI:

ITonai 3epaeneyaiH MaKcaThbl MbIHA/IAH HETi3r1 MiHASTTEpIi
LIEILY JKOJAAPhI OO0JIBIN TabbUIa/Ibl: TYPUCTIK HHIYCTPUSIIAFbI
YHBIMAACTBIPY KbI3METIHIH 9/liCHAMACHIH UTepy

KpicKama Ma3MyHBI:

MICE-Typu3mai yiibIMIAaCTBIPYIbIH HETi3T1 CaHATTaphl MEH
MPUHIMOTEPIH Urepy; ICKepIIiK ic-mapanap/sl 93ipiey, TaHaay
KOHE ICKe achIpy IPOLECTEPiH OacKapy xKIHE OIapIbIH
taiMaitirin 6aranay; MICE-Typusmui 6ackapy amicTepi MeH
KypalIapblH Urepy.

OKBITY HITHIKeCH:

Binimi: xoH(epeHnUsIIap, cayna kepMenepi xkoHe
JKIPMEHKEIEep TypaJibl

Ickepairi: ’xaHa HapBIKTapra MIBIFY

Kysiperrisniri: opintectep MeH KJIHEHTTEp apachlHAa MiKip
ajMacy JKoHe XKaHa uiesap

Kox aucummamner: MTur 4314
Ha3panne qucuumiuner: Mice - Typusm
O0beM B KpeauTax

IpepexBusuTbl: Opranuzanus
MEK/TyHapOIHOTO BHICTABOYHON
JeATEeTbHOCTH

IHocTpexkBH3UTBI:

ean uzyuenns:

Lenbto U3yyeHHs AUCLUILUINHBI SBISIOTCS
ITyTH PELICHUS CIICAYIONINX OCHOBHBIX
3aJa4: OCBOCHUE METOJI0JIOT U
OpraHU3alHOHHOMN JIeITeIbHOCTH B
TYPUCTCKON HHIYCTPUU

Kpartkoe cogep:kanue ocBoeHHe
OCHOBHBIX KaTeTrOPHii ¥ IIPUHIIUIIOB
opraamzaunu MICE-typusma; ympaBieHus
mpoiieccaMu pa3paboTKH, BIOOpa 1
peanu3anuyu JeI0BbIX MEPOIPHATHH U
OLICHKH UX 3 (PEKTUBHOCTH; OCBOCHHE
METOJIOB U HHCTPYMEHTOB YIIPaBJICHHS
MICE-typusmom.

Pe3yabTaT 00y4yeHus::

3HaHusA: 0 KOH()EPEHIUIX, TOPTOBBIX
BBICTAaBKaxX U SpMapKax

HaBbIKM: BHIXO/IbI HA HOBBIE PHIHKH
Komnerenuuu: oOMeHa MHCHUSIMA 1
HOBBIMH HCSIMU MKy KOJUIEraMy
KJIMEHTaMHU

Discipline code: MTur 4314

Name of the discipline: Mice - tourism

Number of credits: 5

Prerequisites: Organization of international exhibition activities
Postrequisites:

Purpose of studying of the discipline: The purpose of studying the
discipline is to solve the following main tasks: mastering the methodology
of organizational activity in the tourism industry

Summary: mastering the main categories and principles of organizing
MICE tourism; managing the processes of developing, selecting and
implementing business events and evaluating their effectiveness; mastering
methods and tools for managing MICE tourism.

Learning result:

Knowing: about conferences, trade shows and fairs

Abilities: entering new markets

Skills: entering new markets

Competencies: exchange of opinions and new ideas between colleagues
and clients

ITonnin xoawr: HTST 4310

Kox mucummmusi: TPVTD 4310

Discipline code: STIT4310




ITon aTaysl: TypucTik KbI3METTET] caTy TEXHOJIOTHACH
(aFBUIIIBIH TUTIHIE)

Kpeaur keJiemi: 5

IpepexBusutrep: Typusmaik Gu3HecTe akIapaTTbIK-
*KapHaMa KbI3MeT

IocTpexBU3UTTEP:

OKbITY MaKcaTbl: KpI3MeT KepceTy callachIHIaFbI caTy
TEXHOJIOTHACHIHBIH epeKnIetikTepi. KoHakkalIbUIbIK
HHIYCTPUSCH! KBI3METTEPIH CaTy TeXHOIOTHSACHIHBIH
epekmeniri. KpI3MeT kepceTy canachlH/a JKBUDKBITY, CaTy
JKOHE caTy.

Kspickama ma3myHbl: KoHaKOKa{IbUIBIK HHIYCTPUSCH
KBI3METTEPIH CaTy TeXHOJIOTHACHIHBIH epekieniri. Keismer
KepceTy calachlHIa KBUDKBITY, caTy jkoHe caTy. CTyIeHTTep i
TYPUCTIK HapBIKTA TYPUCTIK OHIMJII KYpY JKOHE inrepinery
MIPUHIHUITEPIMEH, (PYHKIIHOHAIABIK MiHIETTEPIMEH JKOHE
CTpaTerusuiapbIMeH TaHBICTBIPY, KbI3METTEP/Il LIrepiieTy YIiH
MAapKeTUHITIK TeXHOIOTUsIIapIbl KOIJaHy OOMBIHIIA apHANBI
memimaep Kaosuinaiasl.

OKBITY HITHIKECH:

Binimi:

celineyi KaJabINTacThIpy KIMEHTKE OHBIH KOHBIPAYbIH
Ke3J/iecyre, al Ke3Iecy/Ii CaThIIl ajlyFa ayaapy YIIiH He XKoHe
KaJai aliTy Kepexk.

JlaFAbICHI:KIIMEHTTEPAIH 9[eTTer] KapChUIBIKTAPhIH TalAay,
TYPJIbI Ci3/I€H CaThII ayAblH MalAackiHa CCHIIPETiH
KayarTapsl a3ipiey.

Ickepuiri: Oenrini 6ip spicTepai KiKTey, TypIbl KIMSHTTEpre
cara Oy, eH ap3aH HYCKaHbI i37ey YIIiH Gupmanapra
KOHBIpay IIaly.

Kysiperrisiri: anra bUDKBITY YIIIiH MApKCTHHITIK
TEXHOJIOTHSANAP (bl KOIaHy OOMBIHIA HAKTHI IIEIIiMIEp
KabbUIAaY

Ha3Banue JuCHMILIMHBI:

TexHonOrHA IPOJAX B TYPUCTCKOH
JIeSITEeNIbHOCTHU (Ha aHIJIMIICKOM  SI3BIKE)
O0bem B kpeauTax 5

IIpepexBusutsi: Pexnamuo-
nH(POPMAIUOHHAS NESATEIbHOCTD B
TYPUCTCKOM Ou3Hece

IMocTpeKBU3UTHI:

Hean nzyuennsi: OcobeHHOCTH
TEXHOJIOTHH IIPOJIaX B chepe yCIyT.
Cnenuguka TeXHOJIOTHH MPOJAX YCIyTr
HHIYCTPUH FOCTEIIPHUMCTBA.
IpoxBmxenue, Ipogaxku U COBIT B chepe
YCIIyT.

Kparkoe conep:kanue: Llensio
JVCIIUILIMHEI SBJISIOTCS OCOOCHHOCTH
TEXHOJIOTHH IIposiax B cepe

yenyr. Cnenuduka TeXHOIOTUH IPOJaXK
yCIIyT HHIYCTPUM TOCTEIPHUMCTBA.
IMpoxsmwxenue, Ipoaaxa U cObIT B chepe
yciyr. O3HaKOMIICHHE CTYAEHTOB C
MPUHIUIAMH, QYHKIMOHAIBHBIMU
3ala4aMHt M CTPATETUSIMHU CO3/IaHHs U
IIPOABIDKEHUS TypIPOAYKTa Ha
TYPHCTUYECKOM PBIHKE, IPHHUMAET
CrielHaIbHbIe PEIICHHs 110 IPUMEHEHHIO
MAapKETUHTOBBIX TEXHOJIOTHHI IS
MIPOABIDKEHUS YCIIYT.

PesyabTat 00yueHus:

3HaHus: chopMUPOBATH peUb YTO U KaK
TOBOPUTH KIIMEHTY, YTOObI IEPEBECTH ETO
3BOHOK BO BCTpEUY, a BCTPEUy B HOKYIIKY.
YMeHusi: aHaIM3UPOBATh THIINYHBIC
BO3paXKEHHs KIIMEHTOB, BBIPAOOTATh T
OTBETBHI, KOTOpBIE YOEIAT B BHITOZIE KYIIUTh
Typ UMEHHO Y Bac.

Happiku: knaccupuupoBatsb
OIIpEJICNICHHBIC IIPUEMBI, CYMETb IPOAATh
Typ KJIMEHTaM, IIPOCTO 003BaHHBAIOIIIM
(bUPMBI B HOUCKAX CAMOT'0O JICHIEBOIO
BapHaHTA.

KomnereHuuu: IpUHATHIO KOHKPETHBIX
pelIeHHil 0 IPUMEHCHUIO MapKETHHIOBBIX
TEXHOJIOTHH 71 IPOJABIKECHHUS

Name of the discipline: Sales technology in tourism activities (in English)
Number of credits: 5

Prerequisites: Advertising and information activities in the tourism
business

Postrequisites:

Purpose of studying of the discipline: Features of sales technology in
the service sector. The specifics of the technology of sales of services of the
hospitality industry. Promotion, sales and distribution in the service sector.
Summary: The purpose of the discipline is the features of sales
technologies in the service sector. The specifics of the technology of sales
of services of the hospitality industry. Promotion, sale and distribution in
the service sector. Familiarization of students with the principles, functional
tasks and strategies for creating and promoting tourist products in the
tourist market, makes special decisions on the use of marketing
technologies to promote services.

Learning result:

Knowledge: to form a speech what and how to tell the client to translate his
call into a meeting, and a meeting into a purchase.

Abilities: analyze typical objections of customers, work out the answers
that will convince you of the benefits of buying a tour from you.

Skills: to classify certain techniques, to be able to sell a tour to customers
who simply call companies in search of the cheapest option.
Competencies: making specific decisions on the use of marketing
technologies for promotion

TTonnin koawl: SIRD 2302-23

Ionnin aTaysr:

MeiipaMxana OU3HECIHICT] CTaHAAPTTAY KOHE CepTH(UKATTAY
Kpenurrepain xkesnemi 5

IpepexBusutrep: MypakaiiTany

MoctpexBuzuTTep: TypH3Mm canacklHIarbl KYKBIKTBHIK 0a3a
Oky makcatbl: CTyA€HTKE KbI3MET KOPCETY/Ii CTaHAapTTaY
JKOHE CepTU(HKATTAY, KOHIICNTYaJ/Ibl anmnapaT Kypy Typajbl

Kon mucuunimub: SIRD 2302-23
Ha3Banue JuCHMILIMHBI:
CranpapTu3anus 1 cetpudukanus B
PECTOpaHHOM Jiene

O0bem B kpeauTax 5

IIpepexBu3nTbl: My3eeBeneHue
IocTpexBu3uThl: [IpaBoBbIe 0CHOBBI B
chepe Typuzma

Discipline code: SIRD 2302-23

Name of discipline:

Standardization and certification in the restaurant business

Volume in credits 5

Prerequisites: Museum Studies

Post-requisites: Legal framework in the field of tourism

Purpose of study: To give the student a complete understanding of the
standardization and certification of services, the development of conceptual




TOJIBIK TYCiHIK Gepy, MelipamMxaHa GH3HECIH/IE KbI3MET KOpCeTy
YJIrinepi MeH cepTH(HUKATTay cXeMallapblH TOKipuOene
KOJIIaHy JaFAblIapbiH JaMBbITY.

Kpickama ma3myHbl: By noH 3eprreiini: crangaprray
HeTi3/iepi, CTaHJapTTay IbIH MOHI MEH Ma3MYHBI, CTaHIapTTay
JaMybIHBIH TapUXH HETi31epi, KbI3METTEpAi CTaHIapTTay.
OKBITY HITHIKeCI:

Binimaep: ceprudukarTayablH YHEIMIACTHIPYIIBUIBIK-
sricTeMeiK NPHHIMITEP], KBI3MET KOPCETy CalachIHIAFbl
XaJIbIKapalbIK cepTU(HUKATTAY.

JlaFablIap: XanblKapaiblK CTAaHAAPTTAPABI TaLay.
JlaFabLIap: OCHl KypeTa CTYIEHT epikTi cepTudHUKaTTay
0OIiBIHIIIA )KYMBICTBI OPBIHIAY KE31H/Ie alFaH OLTiMiH
KOJIJaHaIbl XKOHE MelipaMxaHa KbI3METTEpiH CTaHIapTTay
KOHE cepTH(HHKATTAY CalachbIHIAFbl HETi3r1 YFhIMIapIblH
HETi3r1 aHBIKTaMaJapbl MEH CUIIaTTaMallapblHa He OOIabl.
Ky3bIperTepi: MelipamxaHa OU3HECIH/IE CTaHIAPTTAY MCH
cepruduKaTTayapl KojagaHy OOMbIHIIA HAKTHI LICIIIMIEp
KaObuIIay

Hean usyuenus: J[ate CTyACHTY IOJIHOE
MIpe/ICTaBIIEHUE O CTAHAAPTU3ALUU U
cepTU(GUKALMHU YCIIyT, Pa3BUTHH
MOHSTHUIHHOTO armapaTa, pa3BUTHH HaBbIKOB
MPaKTUUECKOTO IPUMEHEHHS MoJIenei 1
cxeM cepTH(HKALMH YCIYT B pECTOPAaHHOM
OusHece.

Kparkoe conep:kanue: Jlannas
JMCLUILIMHA PACCMATPUBAETCSI: OCHOBBI
CTaHAAPTU3ANUH, CYIIHOCTh U COJECP)KaHNe
CTaHJapPTU3ALHHU, UCTOPUUECKUE OCHOBBI
pa3BUTHUS CTaHAAPTU3AINH,
CTaHAAPTU3ANUS YCIYT.

PesyiabTaT 00yuyeHusi:

3HaHUA: OPraHU3alMOHHO-METOIUYECKHIE
TIPUHINAIBI CEPTUPHUKALHH,
MEXIyHapoIHas cepTudukanus B chepe
YCIIyT.

YMeHusi: aHaIU3UPOBATH MEXTYHaPOJHbIE
CTaH/APTHL.

HappIkH: Ha TaHHOM Kypce CTyJCHT
TIPUMEHSET MOTy4eHHbIE 3HAHUS IIPU
OCYIIECTBICHAN paboT 1Mo JOOPOBOIBHON
cepTU(UKALMH 1 IMEET OCHOBHBIS
OTIPEIETICHUSI U XapaKTEPUCTUKH OCHOBHBIX
TIOHSTHH B 00JIACTH CTaHAAPTH3ALMHI U
cepTH(HKAIMI PECTOPAHHBIX YCIIYT.
KomnereHuuu: npuHATHIO KOHKPETHBIX
PEILIEeHUH 0 TPUMEHEHHUIO CTaHAAPTU3AINUI
U cepTU(HHKAIUI B PECTOPAHHOM JIelie

apparatus, the development of skills in the practical application of models
and certification schemes for services in the restaurant business.
Summary: This discipline examines: the basics of standardization, the
essence and content of standardization, the historical foundations of the
development of standardization, standardization of services.

Learning outcome:

Knowledge: organizational and methodological principles of certification,
international certification in the service sector.

Skills: analyze international standards.

Skills: in this course, the student applies the acquired knowledge when
carrying out work on voluntary certification and has basic definitions and
characteristics of basic concepts in the field of standardization and
certification of restaurant services.

Competencies: making specific decisions on the application of
standardization and certification in the restaurant business.
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